Priyanka 
Email: priyanka.348140@2freemail.com  
OBJECTIVE 
To be a part of an organization offering bright career prospects along with opportunities for overall development.

Work Experience: - Senior Client Technical Support Associate – 2nd August 2010 Till Date 
Client Technical Support Associate – Aug 2010 – May 2011 (10 months)

· Handling technical queries of the customer.

· Revenue spoc of the team to increase the overall margin for CSMB

· Supported Operations and worked with BQ agents on various performance solutions projects.

· Member of SMAC CERTIFIED TEAM  (SOCIAL MEDIA AND COMMUNICATIONS)

Currently working as SALES COACH for NEQ(temp role) – JUNE 2011 till Date
· Currently working as SALES COACH for 18+ sales representatives.
· Accountable and answerable to the Leadership as and when required regarding the progress in sales and margin.

· Co-ordinate with the coaching team and prepare plan for training the new hires etc.

· Planning CTSA utilization and up skilling.

· Conducting and Managing development report of all the member of the team.
· Taking care of Performance Management in order to achieve their target in sales.

· Ensure that deliverables are implemented in a cost-effective manner, achieving results and time commitments within budgeted parameters.
· Training new hire batches and ensuring smooth transition into production.
·  It involved coaching and feedback of a team on sales and increasing the margin number for the entire CSMB.

· Call monitoring and helping team in achieving the target.

· Handling escalation calls.

· Assisting team leaders in team and performance management.

· Designing excel report, PPTs flowcharts to help new and BQ agents.

· Conducting Sales sessions in the new hire batches.

Achievements
· Got achiever award for overall contribution in 2010.

· Revenue Champion for entire one quarter in 2011

· Got achiever award for overall contribution in Feb 2012.

· Got achiever award for overall contribution in Jan 2013.

Employment History 

· Currently Working as SALES COACH with DELL INTERNATIONAL SERVICES, Gurgaon (INDIA) 
· Joined DELL in  2nd August  2010 till date (41 months) 

PROFESSIONAL SKILLS 

Training and Instructional Design Skills 
· Provided training to a team of existing CTSA employees on Process ,customer service and Sales issues

· Conducted training classes of my team. 
· Created and taught training classes for various sales and soft skills required for sales.
· Proficient use of MS Word, PowerPoint  and Excel
Management Skills 
· Report management for performance Improvement.
· Handled reporting of sales for CTSA of a team.
· Delegated suggestions and duties to other team members regarding opportunities for improvement in work-related tasks and processes 

· Successfully accredited and observed new SALES REP
· Was a part of SALES development plans
Customer Service Skills 

· Delivered excellent customer service while working with CUSTOMERS regularly for various new and on-going technical ISSUES.
· Interacted with CUSTOMER and utilized excellent organizational skills to arrange implementations, upgrades and basic maintenance of the SALES content.
Education 
Completed B.Sc.  (Government College of science) year 2008
Completed MBA (Integrated institute of learning management) year 2010

