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David.348240@2freemail.com
PERSONAL STATEMENT

An adaptable, responsible and highly motivated individual seeking an entry-level  SET   \* MERGEFORMAT position in retail business which will utilize the organizational and communication skills developed through my 5 year volunteer involvement with Ecumenical Humanitarian Organization (EHO) and other respectable organizations.
Experience in all areas including customer service, stock control, goods in, goods out and analytics.
Key skills
Technical Skills

· Outlook
· Word
· Excel
· First Aid Qualified

Certificates

· Health & Safety Certificate

· Food & Hygiene Certificate

· Appraisal training


· NLP practitioner Certificate
· First Certificate in English (FCE)

EDUCATION

Medical High School
“7. April”

2007-2011
Novi Sad
University of Novi Sad


2012-Present

FIMEK






International economy and diplomacy

Elementary music school


2000-2006

Piano & Music theory
WORK EXPERIENCE
Commercial operation assistant
Big Trade L.L.C.
Feb 2014 - Nov 2015
Responsibilities:
· Finding new clients and promoting the brand on target territory,

· Undertaking research projects on program and market information if required by the Commercial Managers
· Compiling sales reports
· Tracking down other competitors and analyzing their marketing strategy.

Waiter
Catch restaurant, Abu Dhabi

Dec 2015 – June 2016
Responsibilities:

· Providing excellent customer services that promote satisfaction
· Greet customers and present menu

· Make recommendations or share additional information upon request

· Take and serve food/drinks orders and up-sell any additional products

· Arrange table settings and maintain tables clean and tidy

Volunteer

Ecumenical Humanitarian organization

June 2010 – May 2015

Responsibilities:
Creatively fulfill time of people with disabilities in day-care center
Socialize with beneficiaries and make sure everything goes without any incidents.
Promoting human welfare and social reforms.

PERSONAL INTERESTS
Business | Real Estate | Music production | Reading | Psychology

