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KELVIN  

                          KELVIN.348273@2freemail.com 

IT FIELD SUPPORT ENGINEER / SYSTEM ADMINISTRATOR / SYSTEMS DEVELOPMENT PROGRAMMER / GRAPHIC DESIGNER

A confident and reliable IT Field Engineer professional with extensive practical experience in managing and working with computers and resolving any support issues that are raised to the service desk as well as in system management. 
Possessing a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. 

Excellent personnel and client facing skills, natural problem solving and analytical skills and able to contribute to the development of best practice, procedures and policies within the company.
AREAS OF EXPERTISE
Desktop Support Level 1, Level 2 and Level 3
Desktop Support Management

Information Technology Management
Printer Setup and Troubleshooting

Laptop Support
iPad Support

Active Directory
MDM
LAN-WAN

Network Security

Acronis True Image

Ghost Imaging

Wireless Routers

CISCO Router and switch configuration
IP Setup and routing
Host File Configuration

Remote User Support

Microsoft Office Applications

Windows XP

Windows 7

Windows 8 / 8.1
Windows 10
MAC

Symantec Endpoint Protection

Software Development

Software Installation

Software Project Management

Computer Hardware Diagnosis
Computer Hardware Troubleshooting

Computer Hardware Installation

Computer Hardware Maintenance

Computer Hardware Assembly

Computer Proficiency

Data Entry
Avaya IP Telephony

Avaya softphone configuration and support

System Development

Visual Basic 6.0

MySQL

SQL Developer

Joomla

Graphic Design

Adobe Photoshop

Adobe Illustrator

VMWare

Citrix


Jumbo Electronics Company Limited (LLC)
IT Field Engineer

March 2016 to Present
Established in 1974, the flagship company of the Jumbo Group, Jumbo Electronics is UAE’s leading distributor and retailer for IT & consumer electronics. Since its inception, Jumbo has been the chief distributor of the iconic brand, Sony in the UAE. Jumbo is also a trusted distribution and retail partner for many of the world's other leading brands including Acer, Apple, Asus, Bajaj, Blackberry, Brother, Casio, Daikin, Dell, Dometic, Dyson, Epson, Gorenje, HP, HTC, Hisense, Lava, Lenovo, LG, Motorola, Nokia, Obi, Oppo, Ricoh, Samsung, Sennheiser, Xolo and YOTA Devices. 
Duties:

· IT Field Engineer for Etihad Airways Project
· IT Field Engineer for Dubai Municipality Migration Project
· IT Field Engineer for Al Tayer Project

· IT Field Engineer for Dubai Municipality

· Provide 1st, 2nd and 3rd level  IT support
· Provide desktop and iPad support to troubleshoot issues.

· Provide support for iPads issues, applications and updates.

· Resolve computer hardware and software, printing, installation, word processing, outlook issues.

· Repair and replaced hardware, including CPU, Monitor, Keyboard and Mouse issues.

· Set up equipment for employees, including installing of desktops, laptops and docking stations.

· Ensure network, system and data availability and integrity through preventative maintenance and upgrades.
· Migration of Desktops and Laptops
· Support for printer mapping and troubleshooting.

· Remote support to diagnose and troubleshoot issues

· Maintain shared drive folders and provide access

· Technical Management experience in supporting time-critical applications.
· Maintain Active Directory support
· Maintain MDM support
· Maintain shared drive folders and provide access
· Maintain remote desktop accessibility for requestors
· Maintain compliance for SCCM and SEP
· Image workstations for deployment and upgrade
· Upgrade desktop and laptop RAM
· Ghosting image
· Cloning
The Daily Guardian

Desktop Support IT / Project Manager/ System Administrator and Programmer
04/2009 to 01/2016 
The Daily Guardian is an English-language tabloid newspaper circulating in Iloilo City, the Philippines, with its intended audience being the Western Visayas region and with a specific focus on the provinces of Iloilo, Guimaras and Negros Occidental.
Duties:

· Provide 1st, 2nd level and 3rd level  IT support

· Establish compatibility with third party software products by developing program for modification and integration.

· Coordinate with systems partners to finalize designs and confirm requirements.

· Provided continued maintenance and development of bug fixes and patch sets for existing web applications.

· Ensure network, system and data availability and integrity through preventative maintenance and upgrades.

· Provide desktop support to troubleshoot issues.
· Maintain remote desktop accessibility for requestors
· Resolve computer hardware and software, printing, installation, word processing, email and operating systems issues.

· Repair and replaced hardware, including CPU, Monitor, Keyboard and Mouse issues.

· Align office departments and increased inter-department communication and data sharing.
· Resolve virus and malware issues with a 99% success rate.

· Set up equipment for employees, including installing cables and hardware.

· Develop work-flow charts and diagrams to ensure production team compliance with client deadlines.

· Ensure network, system and data availability and integrity through preventative maintenance and upgrades.

· Support for printer mapping and troubleshooting.
· Remote support to diagnose and troubleshoot issues
· Maintain shared drive folders and provide access
· Worked with SDLC projects 
· Developed Payroll System with use of Visual Basic 6.0 and MySQL database
· Designed and developed website for The Daily Guardian using Joomla
· Technical Management experience in supporting time-critical applications and lead team for implementing IT projects
· Handle and manage Desktop Support team and SEO team
· Perform recommendation and strategic planning and advanced resources development
TeleTech Inc.
Desktop Support IT
03/2013 to 04/2015 
TeleTech Holdings, Inc. is a global business process outsourcing company headquartered in Englewood, Colorado. Founded by Kenneth D. Tuchman in 1982, the company provides customer strategy, analytics-driven and technology-enabled customer engagement management solutions.
Duties:
· Provide 1st, 2nd level and 3rd level  IT support

· Diagnose and troubleshoot Windows processing problems and applied solutions to increase company efficiency.
· Ensure network, system and data availability and integrity through preventative maintenance and upgrades.
· Support for printer mapping and troubleshooting
· Implement company policies, technical procedures and standards for preserving the integrity and security of data, reports and access.
· Consistently meet deadlines and requirements for all production work orders
· Align office departments and increased inter-department communication and data sharing.
· Resolve virus and malware issues with a 99% success rate
· Set up equipment for 954 employees, including installing cables and hardware
· Install software and operating systems on 954 company computers
· Maintain accurate hardware and software inventories
· Repair HP and DELL monitors.
· Resolve computer hardware and software, printing, installation, word processing, email and operating systems issues.
· Repair and replaced hardware, including CPU, Monitor, Keyboard, Mouse, Plantronics and Headsets.
· Install system software, including Avaya, EyeQ, Microsoft Office, Quickview, WMware, CISCO softphone, Antivirus and other applications
· Update host file
· Ghosting image
· Maintain Active Directory support
· Maintain shared drive folders and provide access
· Maintain remote desktop accessibility for requestors
· Maintain compliance for SCCM and SEP
· Image workstations for deployment and upgrade
· Provide cost saving projects for technology and system development
· Attend and support for host file change and change management requests
· Diagnose and repair defective Laptops
· Upgrade OS and install necessary application for Laptops
· Remote support to diagnose and troubleshoot issues
· Designed and developed Floor Plan Inventory and Monitoring system using Visual Basic 6.0 and MySQL for database
Accentline

Information Technology Manager

04/2015 to 01/2016

Accentline is a privately owned Call Center in the Philippines that operates as a contact service provider for local and international companies in need of outsourcing business processes.

Duties:

· Manage IT Support Associates

· Manage and provide hardware and software maintenance

· Train and consulted IT Support Associates

· Perform recommendation and strategic planning and advanced resources development

· Provide end of the day report

· Provide monthly technology and software report

· Provide inventory and management report

· Provide 1st, 2nd level and 3rd level  IT support

· Diagnose and troubleshoot Windows processing problems and applied solutions to increase company efficiency.

· Ensure network, system and data availability and integrity through preventative maintenance and upgrades.

· Resolve computer hardware and software issues.

· Repair and replaced hardware, including CPU, Monitor, Keyboard, Mouse, Plantronics and Headsets.
· Designed and developed Login, monitoring and payroll system using Visual Basic 6.0 and MySQL for database
Lasortech

IT/Sales Representative

03/2003 to 06/2005

Lasortech is a computer sales and maintenance which deals with high end computer setup, customization, upgrades and maintenance. Located in Jaro Iloilo City, Philippines

Duties:

· Attend to customers’ needs
· Setup PCs, printers, LAN connections and maintain servers
· Custom shroud for power supply
· Repair defective computers and Dell monitors
· Install operating systems

· Clean, update antivirus, update system and provide latest versions of software

· Created Sales and Inventory System Software

· Create logos and designs for customers
Lasortech

IT/Sales and Marketing Supervisor
06/2005 to 12/2008
Lasortech is a computer sales and maintenance which deals with high end computer setup, customization, upgrades and maintenance. Located in Jaro Iloilo City, Philippines

Duties:

· Attend to customers’ needs
· Promote new products
· Setup PCs, printers, LAN connections and maintain servers
· Custom shroud for power supply
· Repair defective computers and Dell monitors
· Install operating systems

· Manage daily, weekly and monthly sales
· Manage sales representatives and customization team

· Meet monthly quota for sales team

· Provide strategic planning for sales

· Train sales representatives

· Lead software development team to meet client needs

· Meet deadlines for custom software and installations

· Create backup planning for deadlines

· Provide daily, weekly and monthly sales and inventory report

· Physically fit & able to lift IT equipment, crawl under desks to access cabling etc.
· Experience of problem resolution & quality assurance procedures. 
· Able to communicate complex IT issues to suppliers and non-technical staff. 
· IT security experience including anti-virus / malware, encryption deployment. 
· Experience of web content management systems. 
· Experience of Windows server 2003, Exchange /xp professional / office 2003. 
· Commercial technical support experience of servers and network infrastructure. 
· Handle CISCO hard phone and soft phone installation and updates.
· Installation and support for software’s like Avaya, Microsoft office, VMware, Citrix, and other client based tools.
· Developed a standalone program which can be used to monitor software installed and computer specifications, availability and priority level for troubleshooting for the entire site floor map using Visual Basic 6.0 and MySQL database.
· Familiar and able to multi task in a BPO company.
· Able to manage sales representative

· Able to provide daily, weekly and monthly sales and inventory reports

· Able to deliver and exceed expectation upon every IT projects and management

· POS (Point of Sale)

· Sales Inventory

· Enrollment System

· Payroll System
· Library System

· Information System

· Hotel Management System

· Floor Plan Management System

· Barcoding System
· Monitoring System

DEVELOPED PROGRAMS – Available on request


Advance PC Diagnosis and Troubleshooting
STI College Iloilo
3/12/2012
Microsoft Training

Teletech University

8/20/2013

Cisco and Avaya VoIP

Teletech University
8/20/2013

Information Security Policy

Teletech University

9/18/2013

IT Plus Instructor
STI College Iloilo

03/05/2011

Computer Literacy Training Lecturer

STI College Iloilo

04/08/2010

Digital Arts Lecturer

STI College Iloilo

05/20/2012
Avaya Audio Control Settings
Teletech University
3/29/2013
Avaya Softphone Optimization
Teletech University
8/20/2013
Excel 2007 Formulas and Functions

Teletech University

4/1/2013

Ethics Code Training

Teletech University

3/26/2013

PERC/USCO: Avaya one-X App WBT
Teletech University
8/24/2013
AutoCAD and SketchUp

Baes CAD training

10/07/2013
REFERENCES – Available on request


High School
St. Paul School 1997-1998
Barotac Nuevo Iloilo, Philippines
BSCS (Bachelor of Science in Computer Science)
STI College Iloilo 2009-2013
Mission Rd. Montinola Street, Jaro, Iloilo City Philippines
REFERENCES – Available on request
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