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; License: Valid UAE driving license
Senior / Middle level positions in Corporate Sales, Business Development, Profit Centre Operations, and Key Account Management with leading organisations. 

PROFESSIONAL PROFILE 

BTech with more than 7 years of experience in Marketing, Sales, Business Development, Key Account Management, Project Planning & Implementation with reputed companies in the Telecom/ IT/ Hardware industries. A keen planner and strategist with demonstrated abilities in devising & executing result oriented strategies towards escalating market share, establishing strategic alliances, new product development for business excellence. Key clients include Emirates NBD, ENOC, ADEA, DHCC, Solas Marine, EOL, Landmark Group, Al Shirawi, ASGC, etc.  
Excellent communication and problem solving skills, specializing in cross-cultural management with proven abilities towards achieving organisational goals.
AREAS OF EXPOSURE & EXPERTISE

Business Development: Conceptualising & executing strategies and plans/ identifying and developing new markets/ monitoring competition to achieve organisational targets and ensure profitability of operations.

Key Account Management: Interfacing with key clients for making presentations & mapping requirements/delivering need based product solutions/ relationship management to optimise satisfaction and augment order generation.

New Product Development: Identifying need for new products through market research/ interfacing with R&D for development/ developing positioning & marketing strategies/ establishing distribution networks and organising promotions for launch of new products.
Project Execution: Developing plans & schedules for installing & commissioning Teleports, DSNG Services, Video Conferencing products/ establishing review systems execute projects on time and as per budgeted parameters.

ORGANISATIONAL EXPERIENCE

At ePillars Systems LLC



                          (May’14- Present)

ePillars Systems LLC, Dubai was incorporated in the year 2007. ePillars is presenting solutions and products based on new technologies which will immensely benefit the enterprises and also provide high level of Return on Investment (RoI). ePillars is specialized in Business Software Solutions (ERP, HR), IT Infrastructure Solutions (IP PBX, Wi-Fi, Thin Clients, Video Conferencing, Surveillance), Smart Homes (Control4, Leviton) and Information Security Solutions (Firewall, NAC, Digital Certificates).
Positions held: Business Development Manager 

· Responsible for the development and maintenance of ICT & ERP Department.
· Achieving Gold Distributor status for Control4 Home Automation and adding up VIMAR to company portfolio for automation.

· Heading first time participation in GITEX, Intersec 2015 for company branding and promotion apart from advertisement and articles in magazines and Digital media.
· Organize Dataceter Simplification solution launch in Dubai for Simplivity.

· Managing OpenERP/ Odoo, Customized Enterprise Software Projects from business analysis, solution design, presentation and negotiation. 
· Design and implement solutions based on customer requirements for Communication, Audio-Video Conference, IP PBX, Structured Cabling, CCTV and Access Control systems with integration to Asterisk, Elastix, OpenERP etc.
· Ensure seamless integration by coordinating with vendors such as Digium, Cisco, Unifi, Airtight, Aruba, HP, Polycom, Avaya, Lifesize, Asterisk, Elastix, AVer, NEC, Panasonic, Sonus, Plantronics, Control4, VIMAR, Jabra, Yealink etc.
· To give technical presentations and live demos for the proposed system.
· Work closely with the project team in order to maintain a continuous knowledge of project status in order to identify potential issues and/or opportunities within or related to the project.

· Provide regular two-way communication between the client and project team, to provide strong team representation and set proper client expectations.
· Developing and implementing sales strategies/activities to meet annual sales goals.

· Preparing & reviewing detailed RFP/RFI that involved thorough knowledge of all the existing range of products to propose a solution based on the Client's current infrastructure and requirements.

· Coordinating with OEM’s, SE’s and BDMs to provide strong and cost effective solutions to customers and also making technical presentations, answering technical queries and managing customer trial through e-mail, phone and on-site visits.

· Aware and in pursuit of opportunities for account growth and new business

· Organize training sessions for technical staff on latest product offerings.

· Reports to the Managing Director, providing regular input on all account activity, including status and call reports on a weekly basis.

At Essel Shyam Communication Ltd, Noida



 (June’10-May’14)
ESCL is a joint venture promoted by Essel Group and Shyam Group, two major corporate identities in media and telecom in India.
ESCL put up a state of the art Commercial Teleport (Broadcast Hub) and has become a leading service provider to broadcasters and a major leader in VSAT Technology catering services to Government, Business & Service organisations.
Positions held: Area Manager – Marketing, Engineer – Marketing (South India), Executive – Marketing & Sales (South India)
· Successful track records in consulting and marketing Teleport solutions, Newsroom and contributed substantially to the company’s top-line.

· Developed new market, implemented Cloud Computing projects. Key clients included Powervision TV, Goodness TV, Asianet TV, Jaihind TV, PRD Kerala, etc.
· Expansion of Teleport at Cochin including clients like Asianet group, Indiavision, Amrita TV, Jeevan TV, Manorama, Reporter TV, Jaihind TV, etc.

· Extensive experience in venturing into partnerships with OEMS, Satellite service providers like Insat, Intelsat, Asiasat etc.

· Functional experience in regional business development, project consultancy and management, channel management and sales.

· Managing existing Customers and providing technical assistance, upgradation of product and services.
· Monitoring competitor strategies, and product development to counter Competition.
· Conceptualizing and implementing strategies and plans for achievement of organizational targets and enhancing profitability of operations

· Managing and mentoring sales teams to enable achievement of pre-set targets.
At Energytech Sales and Services, Cochin as Marketing Executive (Nov’09-June’10)

The company is into manufacturing and servicing of boilers, which carter’s about 200 private and public company all across the country. 
· Handling Key strategic accounts of the Company and generating business from them.
· Developed key clients including Bamboo Corporation of India, Shalimar Hotel, Divine Foundation, Central Institute of Fisheries & Technology etc. 

At Leedhar Technologies Ltd, Cochin. Designated as Web Designer (June’09 - Nov’09)

The company is a high end ERP Solution Provider, specialized in the development of custom software applications and offshore software outsourcing services. Leedhar Technologies also carry out custom programming, database design, client server, and internet/ intranet software application system.
· This was my first full time job experience and during my tenure in the company I was trained in web application development and designing also had a valuable opportunity to develop my leadership skills.

· Team leader for the web designing group in the company that is to understand the Market for software in India. 

· Key clients handled included Halwai, KiBS, De-Paul Institutions, etc. 

ACADEMIC CREDENTIALS 

· BTech (Electronics & Communication) from the Mahatma Gandhi University (full time), Kottayam in 2009. Secured first class.

IT SKILLS

· Working knowledge in OpenERP/Odoo, Salesforce ERP, Elastix, Asterisk, etc

· Working knowledge in C, C++ Programming, HTML, Dreamweaver
· Working knowledge in Virtualization tools like VMWare, Hyper-V

· Working knowledge in Active Directory, Group Policy
· Multimedia tools like Adobe PS CS5, Moviemaker, Flash, Coffee Cup

· Windows OS, Server 2008, 2012 R2
· Microsoft Windows Office 365, SharePoint Standard, Excel, PowerPoint, Visio
ABILITIES & SKILLS
· Skilful in consultative selling

· Versatile team leader and team player.

· Powerful orator and motivator.

· Industrious and flexible in challenging situations.

· Natural flair for articulated speech, product demonstrations and presentations.

· Credible track record of implementing marketing and event management skills

Nationality: Indian; 

Languages known: English, Hindi, Malayalam, Tamil.
References: Available on Request
