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TINA 



~ E-Mail: Tina.348299@2freemail.com 
Seeking assignments in Banking Operations with an organization of repute



Abridgement



· Over 6+ years of experience in areas of Banking operations, MIS reporting and Client Relationship Management.

· Worked with leading banks in India - Axis Bank and ICICI Bank as Delivery Manager.
· Adept in handling general banking functions in co-ordination with Internal / External departments for smooth Business Operations.

· Attended various HR trainings on personal effectiveness.

· Well versed with Windows, MS Word, MS Excel, Power Point, and MS Outlook etc.

· High standard of integrity, strong self-confidence to state and support opinions.

· Excellent team player with problem solving and troubleshooting capabilities. Well organized and can meet deadlines.

· Hands-on Experience in working with various banking software such as Finacle, FCRM, E search, FX Online, INSTA cell etc.

· Ability to recognize unusual transactions, trends, or variations and communicate findings in an effective manner.
· Able to gain the trust of customers by interacting with people from all backgrounds.

· An effective communicator with excellent interpersonal & relationship building skills.



Organisational Experience
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      Core Competencies: 

· Ensuring the smooth running of basic banking transactions.

· Query Desk (Handling all types of queries related to branch operations)

· One point contact for current account modification (a/c modifications and internet banking).

· Vouchers Checking for Audit Purpose.

· Generate MIS reports internally.

· Handling customer queries face to face, over the phone or via correspondence. 
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      Core Competencies: 

· Banking transactions.

· Cross Selling (Life Insurance, CASA, FD, RD, Gold, Lead generation for loans).

· FCRM/RTGS/NEFT/STAFFWARE (Application Software)

· Building relationships with high net worth individuals.

· Maintaining a professional image at all times. 

· Handling customer queries.

· Handling Cash Operations.

· Representing the bank within the local community.



Achievements



· Service excellence award for Branch Health Score (2011-2012)

· Secured the Excellent Rating for FY 2011-12 and 2012-13.

· Earned Certificates for Excellent performance on CASA and Life insurance.



Academia



Post Graduation Diploma in Banking Operations from - IFBI (The Institute for Finance, Banking and Insurance) NIIT in 2009 -10.

Post Graduation in MBA (FINANCE)   

From BHARTI VIDYAPEETH UNIVERSITY in 2012
Bachelor of Commerce (Prog.)

Mata Sundri College for Women (University of Delhi) in 2009
     Diploma Course in Computer Basics
From ET&T in 2008



IT Forte



· Well versed with MS office (Word, Excel, Power Point) and Internet Applications.



Training Attained



· IRDA - Insurance Regulatory and Development Authority Exam.



Personal Details



· Date of Birth
:         21st June

· Languages Known    :         English, Hindi & Punjabi

· Marital Status          :         Married

· Nationality               :         Indian

· Last CTC                  :         INR 4 Lac Per Annum

Very recently moved to UAE and available for face to face interview.

Declaration :

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Date   :

Place:

REFERENCES - Available on request.                                                                      

