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SHREEKANTH
SHREEKANTH.348303@2freemail.com 


Career Objective:
To seek a challenging position, where I can acquire and enhance my knowledge and excellence in every role I am associated with. I have the attitude and aptitude for constant learning and would like to continuously grow myself with the growth of organizations.

Work Experience (6+ years)
A. I) Presently working as Store In charge in NATURALIZER (APPAREL GROUP LLC)
     (1 August 2013 till now)
· Monitor Sales performance against last year, last week and budget on a daily and weekly basis and communicate to staff.

· Monitor and continuously seek to understand the commercial environment, Competitor activity and market trends in the retail sector and their impact on the stores.

· Ensure seasonal peaks, troughs and important trading / promotional events are taken account of when preparing forecasts and staff rosters.
· Implements a high standard of customer focus within the store.

· Actively seeks ways to achieve or exceed shop sales targets.

· Ensures all members of team have an understanding of figures and targets to be achieved. 

· Ensure store maintenance budgets are used effectively.

· Ensue all troubleshooting related to cash handling.  

· Liaise with Area / Operation Manager to ensure store has the correct stock and required stock levels to maximize sales potential.

· Ensure a high standard of VM and maintenance amongst all staff.

· Maintaining the back store operation and replenishment of the merchandise.

· Co-ordinate with logistics department and send the requisition for the goods.
· Ensures safety and security procedures are adhered to throughout the store. (Regarding stock and money, within store)

· Training and development of the subordinates.
· Ensure budget for own store is managed and that expenditure stays in agree budgets.

· To send various reports regarding cash, sales and inventory to senior manager.

· Ensuring Quarterly performance Appraisals of staff along with Ops team / Area manager.

II) 7 months worked as a senior sales associate in Naturalizer (APPAREL GROUP LLC)
· Compilation of various store feedback reports.

· Considering the needs of customers at all times.
· Ensure updates of customer feedback in Navision on daily basis.

· Ensure store administration is completed according to company procedures on a daily, weekly and monthly basis. 

· Analyses available data in order to make decisions concerning stock to maximize sales potential.

· Find methods to reduce customer complaints.
III) 2.5 years worked as a sales associate in BOOKSPLUS (APPAREL GROUP LLC)
 (1st July 2010 to 31 December 2012)

· Customer service and taking care of the customer requirements and fulfilling before time.
· Cashiering and handling of POS system.
· Purchasing and returning of magazines and newspapers in the system (MS Navision).  
· Making of sales analysis for each month (in MS Excel).

· Preparing the stock requirements and reordering.
· Preparing Daily sales statement (DSS).
· Reconciliation of invoice with the credit note. 
B. 1.5 years worked in travel agency. (AIMS INTERNATIONAL travel consultant and exporters)

  (2nd February 2009 to 10th Jun 2010) 

· Making calls and arranging the candidates for the interview.

· Assisting the Client for the interview and providing them feedback.

· Checking the passport and arrangement for the visa process and make the follow-ups.

C. 8 months experience as a sales coordinator in TATA AIG LIFE INSURANCE CO. 
(Rural sector)   (May 2008 to January 2009)

· Making the schedule for meeting with NGO’s.
· Achieving the target given by them, collecting the insurance amount and deposit it into the bank.
D. 1-year experience as an accountant. (Part time evening shift)

  (February 2008 to January 2009)

· Posting the purchase and sales entries.

· Preparing the settlement every month and submitting to the management.

Skills:

Good knowledge in MS Excel.
Good in communication, loyal, teamwork.
Educational Qualification:
· Bachelor of commerce (B com) 2009

      Calicut University

Hobbies:
· Reading newspapers and magazines, Listening music.
Linguistic proficiency:
· English, Hindi, Malayalam   
	
	


Declaration:
I hereby declare that the information furnished above is true to the best of my knowledge and belief.
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