
Subject: Application for the post of Team Leader/Customer Service Professional
 

I, Miss Hamida, a qualified Customer Service expertise, Completed the courses MBA (CRM and HRD), BBA (Business and Accounts) has 4 years of post-Qualification experience at various reputed firm. 


I submit herewith my detailed resume for your perusal and request your honor to accept me in any suitable post in your organization. Against proposed association, I am willing to offer my skill and knowledge towards existing jobs of your organization and reciprocally I am expecting to be interacted with intellectuals of your firm which will enhance my professional knowledge towards my career. My enthusiasm and hard work will catalyze it.

 

I have a very positive attitude towards my mission combined with professional competency. I am a quick learner, adaptable, good team player with excellent interpersonal and communication skills.  

If I am fortunate to be absorbed in your firm, I am assuring you that I will use my best endeavors of hard work and devotion towards my job for mutual benefit of your esteemed organization and my future career

 

 

Hamida
Hamida.348378@2freemail.com 
[image: image1.emf]
Executive Summary

I am a Graduate in Business Bachelors for Accounts and Economics.. I have an experience of more than 4 years in a Call Center/ Customer Service environment, with more than 2 years in a telecom Process.
Career Objective

To obtain a position in a people-oriented organization where I can maximize my customer service skills in a challenging environment to achieve the corporate goals.
Educational Qualification 

	Course:

	MBA   (CRM and HRD 2015-till present)
Indian Institute of Commerce and trade, Lucknow, India.
BBA  (Accounts and business 2009-2012)
Calicut University Kerala India




Work Experience
TASC Labour Services: Dubai, UAE
· Client -Etisalat 101 Contact Center, Ajman  : ( Sep 15th 2014 – Till Date)
· Worked as a Customer Service Representative in the Outbound Sales Department.

· Handled calls in Three Language Skills- English, Urdu and Malayalam.

· Attended Sales request calls and general enquiry calls Mobiles, Landlines, Internet, both for Home and Business. 
· Worked as a Collection Agent for Credit and Risk operations.
· Attended trainings for Internet Technical Support, Blackberry and Mobile Technical Support conducted by Etisalat to provide customer one stop shop services. 
· Providing Sales information about GSM, GPRS, 3G, 3.5G, MMS, SMS, Mobile TV, Black Berry, Push Mail Services, and PSTN Services etc.
· Adhering to the schedule as prescribed by the TL.
· Attaining daily, weekly and monthly targets specified by the process.
· Presently working as a Retention Agent by retaining customers who have cancelled their connections due to various reasons. 
WM Global Technology Services INDIA PVT LTD:  Walmart group of companies, Bangalore, India. (2012 JUNE-2014 JUNE)

· Call Center : 2 years
· Worked as a Senior Tech Support Executive, SME.(Subject matter Expert)
· Provide thorough support and problem resolution for customers.




· Maintain composure and patience in face of difficult customer situations.

· Maintained high level of Customer Service and telephone manners with the Callers.

· Build and maintain successful relationships with service providers, consumers and dealers. 
· Train new employees and explain protocols clearly and efficiently.

· Assist management with scheduling, service protocol improvements and quality assurance.

· Achieve consistent #1 or# 2 rankings in monthly metrics including call duration, number of calls per shift, and customer satisfaction ratings. 

Skills

· Outstanding customer service skill
· Good Typing skill

· Ability to maintain high levels of accuracy under pressure
· Self-motivated with good telephone etiquettes.
· Computer literate (MS Word Office, Excel), Well versed in internet and email.
Personal Information 

· Nationality: Indian
· Date of Birth: 24th March 1992
· Language Known as: English, Hindi, Malayalam & Urdu.







