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Career Objective
My Career objective is to seek a challenging environment that encourages continuous learning and creative exposure to new idea, which stimulates professional growth.
Work Experience

A. Concentrix Daksh India PVT LTD (Former IBM Daksh) - Lead Quality Analyst (Customer Service) – 26th September 2011 to 30th Jan 2017 - Bangalore
Roles & Responsibilities

· Develop and implement operating methods and procedures to eliminate problems and improve quality of service.

· Ensure adherence to quality norms as per client specification, also internal policies, procedures, and compliance regulations are being followed.

· Analyze the data of the team aligned and make dashboards and presentations relating to team quality performance.

· Analyze quality trends, conduct TNI and identify training requirements, on a continuous basis.

· Calibrations of audit with internal team and client.

· Part of Centralized auditing team making sure all necessary information is provided in a timely manner for audit compliance.

· Responsible to manage all escalations and timely resolution/ RCA’s.

· Track and report the Quality Vitality (training and feedback) data on regular basis as defined by process.
· Ensure monthly training coverage for improving capability of team with existing and new product.

· Daily/weekly interaction with the Client on Quality metrics.
B. Raj Info Tech - Sr. Sales Executive - 3rd Nov 2008 to 25th Feb 2011 - Bhopal
Roles & Responsibilities

· Determining a client's business requirements and whether the products being considered are suitable.

· Engage with Business Partners to setup Territory Sales Plans, Demand Generation activities to ensure growth.

· An advisor for the customers, colleagues and Partners to simplify their current and future date requirements by analyzing their business needs and financial goals.

· Expand market share with existing Top Accounts, helping them to refresh &amp; upgrade & expand their current server infrastructure.

· To meet customers & get business from them.
· Assist sales team in Lead generation.
· Taking care of customer queries related to products & services.
· Gather reports at the end of the day.
Academic Qualification

· BCA Completed in 2007 from Barkatullah University, Bhopal.

· Intermediate Completed in 2001 from M.P Board, Bhopal.

· High School Completed in 1999 from M.P Board, Bhopal.

Computer Software Proficiency
· Platforms Known: Windows 98, 2000, 2007,XP, VISTA

· Various Package of MS-Office: Word, Excel, PowerPoint.

· Programming Language Known: C, C++

· Application Known: Citrix

· Tally

Strengths

· Responsible Attitude

· Ability to work both individually as well as team

· Sincere & Hard Working

· Fast Learner & Proactive 
Awards & Achievements
· Top Talent Award in 2016 for best performance.

· Star Award 2015

Personal Details
Date of Birth


:
22- 07-1983
Gender


:
Male







Nationality


:
Indian

Marital Status

:
Married
Languages known   

:      
English, Hindi.
Hobbies


:
Playing Cricket, Listening Music 

Declaration

I hereby declare that the information furnished above is correct and true to the best of my knowledge.

