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Prinka
  

E-mail: prinka.348488@2freemail.com 
Professional Snapshot
snapshot:
 Solutions focused, meticulous and results-oriented “BFD” (Bachelors’ in Fashion Designing) Professional offeirng 4 years of successful career distinguished by commended performancen and proven results. 

Proactive decision maker, targeting challenging assignments with a well established and globally reputed organization, bringing the following transferable strengths:

Consumer Behavior
Entrepreneurship 
Market Research & Analysis

Virtual Designing
Business Development

Fashion illustration
Life Drawing
Event Management
Customer Relationship Management

· Extensive industry knowledge; keen client needs assessment aptitude; positive approach that fosters trust and allegiance; highly trustworthy, ethical and discreet. 

· Recognized as a hands-on, proactive professional who can rapidly identify problems, formulate tactical plans, initiate change and implement effective programs in challenging and diverse environments

· Excels in liaising with clients to, gauging client’s requirements, suggesting appropriate business solutions and achieving successful conversion of business opportunities into profitable deals

· Strong analytical and problem-solving skills, effective written and verbal communication skills, interpersonal skills, organizational and multi-tasking skills.
Professional Experience

FARHAN AND AMBREEN




                         
                     (Jan 2016 –Dec2016) 

Designation: Production Manager 
Key Deliverables:
· Creating/visualizing an idea and producing a design by hand or using computer-aided design.
· Keeping up to date with emerging fashion trends as well as general trends relating to fabrics, colors and shapes. 

· sourcing, selecting and buying fabrics, trims, fastenings and embellishments
· Negotiating with customers and suppliers.
· Planning and developing ranges.
· Sketch designs of clothing, footwear, and accessories.

STANDARD CHARTERED BANK, PAKISTAN



          
      
      (Mar2015 –Dec 2015)
Designation: Customer Services Representative
Key Deliverables:
· Providing feedback to the team leaders about Product, Process and contributed to the improvement.

· Handling customer queries and providing information as per defined standards.

· Providing effective resolution to all customer complaints and escalating problems to the concerned authority based on scenarios.

· End to end follow up on all customer complain, with a prime focus on customer satisfaction.

· Cross selling and up selling products and services.

· Generating leads and passing them to concerned department.
IRIS EVENT ARTISTRY,PAKISTAN
Designation: Assistant

· Communicated effectively with multiple departments to plan meetings and prepare welcome packages for new clients. Established strong relationships to gain support and effectively achieve results. 

· Helped coordinate dozens of recruitment events (average of 12 large gatherings per year) that contributed to consistently high enrollment levels.

· Entrusted to manage office in the supervisor’s absence. Provided timely, courteous and knowledgeable response to information requests; screened and transferred calls; and prepared official events correspondence.
ASIAN INSTITUTE OF FASION DESIGN “AIFD”                                                                (June2014-Dec2014) 
Designation: Internee
Key Deliverables:

· Instructor in Fashion Illustration.
· Instructor in Print Design.

Personal Minutiae
Date of Birth:


1st Jan, 1993
Languages Known:

English, Hindi, Sindhi and Urdu
Location Preference:

Dubai
Visa Status:


Visit Visa
References:


Will be pleased to furnish upon request
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