Cover Letter

Dear Ma'am/Sir

In responce to your posting for a Managerial position. I am enclousing my Resume for your Extensive and proven track record of performance and experience in Customer Service .  I would like to be consided for this position. 
I feel that your company is ideal suited to benefit from my knowledge for Retail Industry and My long history of managing successfull and profitable store. 
I have handle 10000 sq.ft Area along with strength of 25 Manpower. 

I can also bring your company my:-

· Comprehensive knowledge of Costomer Satisfaction.

· Experience of Managing smooth operation.

· To put my 100% Effort in overall store performance.

More additionally capabilities are in my enclosed resume. However what my Resume will not reveal in the commitment and drive I will bring to your business, qualities which are vital to my well run business.

I thank you for your time.

Your sincerely

Prem 
                                      Resume                                    
	[image: image1.wmf]Personal Details



	
	
	Email
	      Prem.348527@2freemail.com  

 

	
	

	Language 
	    Hindi, Punjabi, English
	Date of Birth
	       15-07-1990

	
	
	Nationality
	       Indian

	
	
	Sex
	       Male


Career Objective:
I am in quest of a challenging job in an esteemed organization where I could boost my skills, giving finest work to the company as well as I could get an opportunity to grow with the organization’s growth.

[image: image2.wmf]Software Exposure:
	Software Packages
	Basic Knowledge of Computer. 


[image: image3.wmf]Technical & Academic Credentials:

	B.A.
	Institution
	PUNJAB UNIVERSITY,CHANDIGARH

	
	% of Marks
	    62% 

	    Class XII

	Institution
	PUNJAB SCHOOL EDUCATION BOARD, MOHALI

	
	% of Marks
	    71%


Experience:

· Total Work Experience:- 7year's. in Retail.
· Presently Working in Easyday As A Store Manager From 19 Aug 2016 to till date
·  Also Worked With Aditya Birla Retail Ltd. As a Store Manager  from
     01 June 2014 to 18 Aug 2016.
· Also Worked With Reliance Retail As A Assistant  Store Manager 
    1 Nov.2012 to 30 May 2014 
· Also Worked with Bharti-Walmart As a Backoffice (Handle 2 Backoffice & 5 Team Members) Since 26 July 2010 to 30 Oct 2012.
CORE KNOWLEDGE & SKILLS AREAS:-

	Store operation 
	Customer service 
	In-store Promotion 

	Financial  management 
	Staff Supervision
	Visual merchandising 

	Inventory Control
	Marketing management
	Strategic Planning

	Negotiations Skills
	Ebitda
	Profits & loss management 


  Job Responsibilities

· Customer Management: - Maintaining, developing & retaining relationship with   existing and prospective customers to improve the sales of store. 

· Sales & Marketing:- Ensuring revenue enhancement by growth in different Categories though incremental gain in number of customer & improving average basket size customers. 

· HRM: - Deploying Human resource judiciously categories wise insuring staff Relation & motivation. Staff engagement activity conducted at store level. 

· Visual Merchanding :-  Excellent promotion execution by means of attractive Price & other display. 

· Ebitda: - Ensuring gross margins enhancement categories wise and reduction in over all utility consumable & maintenance cost of the store. 
Achievements In  Aditya Birla Retail Ltd.
· Appreciated for the highest sales in History of our store.
· Appreciated for maintaining good level of merchandise & Good SOP Standard. 
· Appreciated for maintaining highest sales On Sunday and highest ABV (Average Bill Value of Rs. 647)

· Appreciated for achieving months target before time.

·  Appreciated for achieving No.1 Sale in Gm in North Zone.

· Appreciated for Zero Attrition.
· Appreciated for Lowest Shrinkage in entire North Zone continues 2 Years. 
Achievements in Reliance Retail Ltd.

· Appreciated for the highest sales.

· Appreciated for maintaining good level of merchandise. 

· Appreciated for maintaining highest sales in F&V and highest ABV (Average Bill Value of Rs. 358)

· Appreciated for achieving months target before time.

· Also got a award for Best ASM in Cluster. 

Available in Dubai:- 17 March to  29 March 2017
Strengths:
 ● Truth worthy, Positive belief, 
 ● Punctual, good team player
 ● Eager to learn new technologies, quick to adapt to new environments.
Declaration:
     I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Place: ABOHAR









