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In quest of career enhancing opportunities in the field of Sales & Marketing, Brand Management, Channel Management and Business Development
PROFESSIONAL SNAPSHOT

· A budding professional with nearly 7 years of experience in Sales & Marketing, Client Relationship Management, Operations and Business Development.

· Hands-on experience in increasing revenues, exceeding targeted goals, developing profitable and productive business relationships and coordinating with decision-makers.

· Deft in conducting market research, proposing consumer insights, trade insights, market intelligence & competition analysis before innovation strategy.

· Adroit in devising & implementing product management plans after studying current consumer insights & technology trends and effectuating the same for different consumer segments. 
· Exceptionally well organized with a track record that demonstrates self-motivation, creativity and taking initiative. 

AREAS OF EXPERTISE

Sales & Marketing

· Driving business growth through identification & penetration of new market segments for attainment of targets with a view to optimize revenue.

· Tapping areas of growth & proposing new projects to the management to capitalize on such opportunities through market intelligence activities.

· Coordinating budgets, forecasts and reports & accordingly effectuating business plans to attain maximum sales and optimum revenue.

Channel Development
· Networking with reliable dealers/channel partners resulting in deeper market penetration and reach.

· Developing and appointing new business partners to expand product reach in the market and working in close interaction with the dealers & distributors to assist them to promote the product.

· Monitoring Distribution networks to ensure ready availability of the services at all times. 
Business Development 

· Driving business growth through identification & penetration of new market segments for attainment of targets.

· Interpreting the competition after in-depth analysis of market information to fine-tune the marketing strategies and escalate business volumes.
Operations

· Conceptualising & implementing service standards and guidelines that served as benchmark for excellent service delivery, thereby contributing towards ameliorated service revenue generation. 

· Framing work direction and plan for the associates after thorough assessment of their capabilities, mapping business requirements and coordinating in developing and implementing processes in line with the pre-set guidelines. 

· Monitoring the overall functioning of processes, identifying improvement areas and implementing adequate measures to maximize customer satisfaction level.

ORGANISATIONAL SCAN

Since Dec ’14 with Globetek FZE, Dubai as Manager - Sales & Systems
Key Deliverables:
· Handling Sales of Honeywell Fixed Gas Detection Products, Eaton Fire Safety Products & Severn Trent Sewage 
       Treatment Equipments.

· Handling Key Accounts like Adnoc, ABB, Reliance, Enoc, Essar, ONGC, L&T, Emirates Petroleum etc.
· Formulation and implementation of Sales Plan, Marketing plan & Pricing.
· Driving sales through Channel Partners and Contractors.
· Supervise and co-ordinate with Service engineers to ensure effective after sales service and maintenance at Site.
· Liaisoning with all vendors regarding Price negotiations and execution of orders. 
· Liaisoning with our Principals regarding Pricing and execution of orders.

· Handling entire cycle from Sales to Placing order to Delivery including Imports from Vendors & Exports to Customers.

Notable Attainments: 
· Developed customer base for our new product line of Sewage Treatment Equipments
· Increased Sales by over 25%
Jan’14 – Nov ‘14 with Panasonic Appliances India Ltd., Ahmedabad as Area Sales Manager
Key Deliverables:
· Handled Entire Gujarat State’s Small Appliances Business through General Trade, Brand Shops, CSD & Modern Trade.
· Responsible for increasing branch profits through achievement of Value & Quantity targets. 

· Formulation & Implementation of marketing plan, Pricing, Distribution Strategies, Inventory Planning & Product Launch
· Supervision and Training of my Sales Team for Target achievements through secondary sales.
· Network evaluation and expansion plan (channel management) for sales and service cost control measures.

· Responsible for timely collection of branch dues, monitor & control debtors.

· Ensure smooth Co-ordination between Branch, Godown and Factory.
Notable Attainments: 
· Over 20% growth in Total Sales Turnover.

· Increased the Sales of Non moving SKU’s by more than 30%.   

Oct’12 – Jan’14 with Usha International Limited, Rajkot as Sr. Sales Officer
Key Deliverables:
· Handling Dealer Network, Pricing, Promotional Plans, Strategies & New Product Launch.
· Mapping Saurashtra Region for Electric Fans in terms of – Market potential, Customer requirement and Competition.
· Organising Collection, monitor & control debtors and Inventory Planning and Management.

· Internal Co-ordination for smooth flow of daily operations.

· Training and Motivating Sales team for Target achievement through secondary sales.

[​
Notable Attainments: 
· Expanded Dealer Network in weak and untapped regions.

· Controlled OD percentage of my allocated Territory.
Apr’10 – Sep’12 with Asian Paints Limited, Baroda as Sales Officer
Key Deliverables:
· Handling Project & Corporate Sales, forecasting sales and managing inventory.
· Liaising with corporate clients, builders, contractors & dealers & developing new market to generate business.
· Facilitated technical guidance on our products and arranged contractors and painters meet.
·  Handled Key Client Accounts like General Motors, Ceat Tyres, GSFC, Reliance, ABG, IOCL and ABB.

Notable Attainments: 
· Developed Vadodara Upcountry area with a 25% Sales growth over LY.
· Developed the market for Professional Range Products.
ACADEMIC CREDENTIALS

· PGDM in Marketing from Globsyn Business School, Ahmedabad in 2010.
· B.Com. from Tolani Commerce College (affiliated to KSKV Kachchh University) in 2008.
· Software Diploma in Computer Applications from Info Point Computer Education, Gandhidham in 2001.
         IT Skills: Well versed with MS Office Suite (Word, Excel & PowerPoint), Windows 95/98/2000 & Internet Applications. 
EXTRAMURAL ENGAGEMENTS
· Served as a Member of Organising Committee in “Serendipity” (Annual Festival) of Globsyn Business School.

· Represented Tolani Commerce College in KSKV Kachchh University Youth Festival in Quiz Comp.
· Represented School in Inter-School State Cricket Tournament.

SUMMER INTERNSHIP
Organization:
Adani Wilmar Ltd., Ahmedabad
Period:

Apr’09 – Jun’09
Contribution:       Conducted a study on the category and comprehended brand health of Adani Wilmar Ltd. in the rural
                          areas of Ahmedabad and Gandhinagar.

PERSONAL DOSSIER

Date of Birth

:
10th July, 1985
Gender


: 
Male

Nationality

:
Indian

Marital Status

:
Unmarried
Linguistic Abilities

:
English, Hindi, Gujarati, Kutchi & Sindhi
