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CURRICULUM VITAE
NAME:              SOFIA
EMAIL: Sofia.348640@2freemail.com 
NATIONALITY:Ugandan

VISA STATUS: Visit Visa

CAREER OBJECTIVES

Looking forward for a more rewarding and challenging role where I can apply the skills in customer care and sales, I have acquired throughout my career for the benefits of the organization and my satisfaction. An unwavering commitment to customer service, with the ability to build productive relationships.
PROFFESSIONAL EXPERIENCE

Organization:             Qatar Airways

Job Description:         Customer Service Team Leader

Period:                           June 2013- 24 Jan-2017

Responsibilities:
· Dealing with passenger enquiries about flight departures and arrivals

· Checking passengers in giving seat numbers

· Providing boarding passes and luggage labels

· Telling passengers about luggage restrictions

· Weighing baggage and collecting any excess weight charges

· Taking care of people with special needs, and unaccompanied children

· Calming and reassuring nervous passengers.

· Accepting order inquiries from customers or clients and responding with follow up queries.

· Responding to routine customer inquiries regarding products and services of the organization.

· Handling and resolving customer complaints, obtaining and evaluating all relevant data to handle complaints and inquiries.

· Following up with customers to ensure high-level satisfaction and determining future requirements.

· Collecting data and gathering routine reports and documents for management, accounting department, and external partners, receiving phone calls, emails and fax
· Quoting the correct fares or ticketing and making new reservations and changing reservations
· Advising passengers on the rules of carriage or in-issuance or re-issuance of tickets and processing any refunds.
· Collect customer service feedback data and repenting it to the manager.
PRIDE THEATER UGANDA –EAST AFRICA

( 2009-2012)
CINEMA ATTENDANT.
Duties and Responsibilities:

· checking tickets

· showing people to their seats

· selling programs.
· selling refreshments from trays or kiosks during the interval

· dealing with any problems or complaints

· re-stocking the refreshment kiosks and trays

· collecting litter and tidying up after a show

You may also work in the cinema or theatre's cafe, bar or box office.
QUALITY SUPERMARKET.

CASHIER -2007-2009

Responsibities.
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.

· Issue receipts, refunds, credits, or change due to customers.

· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.

· Greet customers entering establishments.

· Maintain clean and orderly checkout areas.

· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.

· Issue trading stamps, and redeem food stamps and coupons.

· Resolve customer complaints.

· Answer customers' questions, and provide information on procedures or policies.

EDUCATION BACKGROUND.
· Diploma in Hotel Management 
· Computer Course and experience

· MS Windows, word, excel, power point, access and database.

· Certificate in Advanced level of Education 

· Certificate Ordinary level of Education

· Certificate in First Aid and AED from National Safety Council

· Certificate in handling customers with disability with Qatar Airways

· Certificate in level two award in food safety with SGS academy

· Certificate in flight security

· Certificate in control of substances hazardous to health with Qatar Airways
ADDITIONAL INFORMATION.
· Willing to relocate.
· Willing to travel up to 25% of the time
REFREES: UPON REQUEST
