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Chethan                                            
Chethan.348663@2freemail.com 
Intend to build a career in an environment that will help me to explore myself fully and realize my potentials, give scope for continuous improvement and learning, assume responsibility and to strive for collective growth and development.


Profile Snapshot

· Worked as a Relationship Officer with RAK Bank Dubai handling various Banking products and assisting with requirements either in the form of investments in the Bank or any other requirements they have.
· Total 8yrs of Customer Service team’s experience handling International Customers.
· 5.5yrs of experience working in the Motor Insurance Customer service team for the one of the Largest Insurance company in United Kingdom.
· Proficiency in MS Excel, MS Word, Power point and Visio.
· Holding a USA B1/B2 Visa Valid until 2024.s
Educational Qualification 
	Qualification
	School/College
	Board/University

	Bachelor of Commerce  
	Periyar University
	Periyar University 

	Bachelor of Science (Incomplete) 
	Vijaya College, Bangalore, India
	Bangalore University 

	PUC / 12th Std/ Secondary School
	Al Ameen College
	Karnataka PU 

	Class X/SSLC
	St Joseph’s Indian High School Bangalore
	SSLC


Professional Experience 
	Organization Name
	Duration
	Designation/Role

	RAK Bank UAE
	June.2016 – Feb 2017
	Relationship Officer 

	First Advantage Global Operating Center
	Sep.13 – Feb.16
	Inbound Service – Team Leader

	First Source Pvt. Ltd.
	Jul.06 – Dec.11
	Team Executive


Work Experience:
1.         Organization : RAK Bank.

                     Designation   : Relationship Officer.


            Tenure           : From 22nd June 2016 until Feb 2017.

Company Profile: One of the leading banks in UAE, partly owned by the Government of Ras Al-Khaimah
Responsibilities:  

· To reach out to 100 existing Banking customers every month and build relationship with them to bring more investments into the Bank through different Investments plans, fixed deposits and few other financial tools to increase revenue every month.

· To achieve revenue of minimum AED 50,000 to the bank by reaching to the existing customers and setting up meetings and accordingly offer financial tools.

· Build relationship Small and Medium Enterprise customers, and understand their needs and assist accordingly. Handle customer complaints, become one of point of contact from bank and assist with any requirements they have like, business expansion loans or other Banking needs.
· Manage existing customer Investment Portfolios and suggest any strategies based on the market to increase customer returns on investments. 
· Liaise with other teams and deliver any requirements the customer has.
2.        
Organization : First Advantage Global Operating Centre.ss
                     Designation   : Team Leader Operations.


            Tenure           : From 02nd September 2013 until 08th February 2016.

Responsibilities:  

· Handling a team of 15 Customer Service Representatives taking inbound calls to handle applicant requests to complete their background verification.

· Ensure as a team we meet our SLA on a daily basis and respond to client/customer service within the TAT.

· Making new employee recruitment decision for some of the well-known companies in the United States of America after the background verification process is completed.

· Reference check and credential verification for all employees before the recruitment process is completed. 

· Handling all client escalations and liaise with the Client Account Management team to understand the client requirements every week. 

· Have been handling all internal Process Executive recruitment operations for the verification team. 

· Planning of headcounts required client wise, based on volume prediction for the month.

· Coordinate with all teams to ensure the end result of meeting TAT as per client requirements is met.

· To ensure individual executive targets and team targets have been achieved every day by constant feedbacks and floor supervision for all teams.

· Leading the team with activities including planning targets, monitoring numbers and achievement of overall targets on a daily, weekly & monthly basis in adherence to the pre-set standards.
· Currently I have been transitioning new processes from the US through WebEx and I have been approved a B1B2 US Visa (valid until 2024) from the company if any transitioning requires me to travel onshore.

3.        Organization:
  Firstsource Solutions Ltd.

                    Designation:
 Team Executive Customer Service


           Tenure:            Worked from 24th July 2006 till 06th December 2011.

 Responsibilities: 

· To handle a team of 14 to 15 who handle customer service calls for a  UK based car insurance company.

· Making sure that as a team and as individuals they meet all Service Level Agreements on calls.

· To deal with any escalations from the customers either through email or through telephone on any doubts they have on how we rate our insurance policies or any other underwriting factors on their insurance as I am a Level 6 Insurance Underwriter.

· I was a level 6 Insurance Underwriter after.

· To handle escalations when calls have been escalated to the supervisor level as I have been trained on complaints handling skills.

· To manage queue on IEX for our individual teams.

· Monitoring at least 2 calls every week for each individual and give feedback about their process knowledge and also on their soft skills.

· Calibration with the Quality Analysts’ team to look for training improvements, gather all details and to train my team on those lines.

· To handle trainings on improvements / new concepts in insurance. .

· Have been trained on dealing with calls from the Motor Insurance Bureau and from the Police liaisons’ team.

· Coordinate between the clients, work as a mediator between clients and agents to cascade all process related questions.

· Being part of the kaizen team (The team which brain storms the agents and supervisors on the floor to generate innovative ideas to improve the practices being followed currently).

· To handle the new batches in On Job Training (OJT). 

Achievements & Recognitions 
· Best Team Leader awards recieved for quatarley performance in First Advanatage and First Source.

· Successfully completed an initiative of process improvement by idea generation to improve client satisfaction and employee retention.

· Played for Al Ameen College and St Joseph’s school Baskeball team.

Personal Profile

Gender


   :
Male

Nationality
 
   :
Indian

Hobbies                         :
Playing Basketball, Athletics, Bike riding and Travelling.
Date of Birth                 :
20 March 1988
Marital Status           
   :        Single

Languages known    
   :        English, Hindi, Kannada, Malayalam, Tamil, Telugu and Coorgi.
Visa Status

   :  
Currently on UAE Employment Visa (Free zone)




USA - BI/B2 Visa (Valid till: Oct 2024)

UAE Driving License    :        Valid UAE LMV Automatic license.


 

Declaration:
I hereby declare that the above mentioned particulars are true to the best of my knowledge and belief.

Date
�








