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RAGHU 
RAGHU.348724@2freemail.com 
Infrastructure Management / IT Operations / SAP ERP Management 
Extensive experience in executing full life-cycle development projects; ramping-up projects within time, budget & quality parameters, as per project management & best practice guidelines

SUMMARY
· Working as senior system analyst with 09 years of experience in:
Database Management


Disaster Recovery 

Business Continuity Planning (BCP)

Systems Analysis 



Troubleshooting


Crisis & Risk Management

Implementation & Support


Project Management

Network Security
· [image: image2.emf]Technocrat with expertise in implementing new technology solutions to various internal business units; identified project requirements and provided exceptional support as well as upgraded IT infrastructure

· Resourceful in designing and delivering solutions that remedy core business issues and position the organization to reach the next level of profitability through technology introduction 

· Skilful in identifying project requirements and providing exceptional support as well as upgraded IT infrastructure and establishing quality assurance standards

· Proficient in monitoring the on-going provisioning of server & storage capacity, incident handling and management of associated data centre server infrastructure across multiple locations

· Expertise in management of the entire server operations with experience in setting-up / maintaining networks

· Logical thinker and strong communicator noted for transforming IT organizations with support to global, enterprise –wide infrastructures
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CORE COMPETENCIES 
· Spearheading the all aspects of IT services, including IT Infrastructure Management, New Technology Introduction, Data Centre Disaster Recovery, Service Delivery, IT Service Management, ERP Management(SAP) and People Management 

· Formulating operating budgets to ensure optimum utilization of available funds towards the accomplishment of overall corporate objectives.
· Identifying and recommending continuous improvement opportunities to improve customer satisfaction, efficiencies, and opportunities for cost reduction 

· Taking regular backup of server / database information & planning efficient storage, also monitoring and using network management tools, server tools & advanced troubleshooting skills in OS related issues

· Addressing queries regarding the information system / software & extending onsite support to the clients, also maintaining directory including security domains, user profiles & other resources on the network

ORGANIZATIONAL EXPERIENCE

Since Jun’13 with FDC International, Dubai, UAE as Senior System Analyst






Worked with SAP consultants (NTT DATA) and Business consultants (KPMG) for implementation of SAP

Role:
· Played a major role in full cycle implementation of SAP ERP system. 
· Imparting end user trainings on SD Module, Data maintenance, Business Intelligence  
· Provided 2nd & 3rd Level Application Support. 

· Attending maintenance requests, analyzing the errors, searching for causes of errors, provided corrective solutions and suggesting preventive actions to avoid recurrence
· Rendered functional support as per the business requirement
· Active member in finalization and negotiation on purchases and SLA agreements with vendors.

· Provided infrastructure assistance in landscaping SAP.
Accomplishments: 
· Contributed in revamping the existing ERP system to new ERP System. 
· Achieved milestone on bringing third party vendor for   rebate management module, Pricing Module, Master data maintenance (Vistex) add on for SAP for better control over Business process management.
· Played a key role in Business process design, SAP landscape design, master data restructuring during SAP Implementation. 
· Instrumental in resolving technical issues such as Configuration, Troubleshooting, System analysis, Functional support and ensure proper documentations as per the standards of SAP
Jun’12-May’13 with OnStar Middle East, Dubai, UAE as Manager - End User

Worked closely with all IT stakeholders to perform new infrastructure setup and Data center setup for Onstar Middle east operations.
Role:
· Assisted the OnStar call Center Site Manager, Vehicle Validation & Engineering support Lead and the suppliers for General motors.
· Managed the EUC financials which including forecasting, budget adherence, budget variance reporting, grs/peregrine approvals as well as timely validation/processing of EUC billing requests
· Served as a key point of contact for end user computing related issues 

· Provided technical expertise to the OnStar Change Team during Change Advisory Board.
· Worked with AT&T, HP, HCL in implementation of data centre in Dubai
Jun’06-May’12 with FDC International, Dubai, UAE as IT Executive





            
Role:

· Assisted the Operations Manager / CIO in long-range strategic planning and implementing the systems, policies and procedures for controlling the operations of the IT Department
· Provided regular back-ups on data servers; ensured that information systems are properly maintained and that design changes are reflected in the documentation
· Coordinated with the IT overseas offices and provided support to all IT applications from Dubai as well as training support
· Responsible for providing operations compliance support.

· Prepared various types of MIS Reports – Cash Conversion Cycle, Payables and Receivables / Stock ageing report / Target Reports/ Working Capital Management / Cash Flow Reports
· Interacted with the end users for requirement gathering and defined requirement specifications document by access and retrieval of financial and personnel data from one single source
· Developed Segment Value Detail, Work Order Detail and OGA Repositories (RPD) by importing metadata into Physical Layer, applying business rules in the business modelling and mapping layer and created customized user views in the presentation layer
· Identified issues, performance bottlenecks, and optimized the business intelligence dashboards and reports
· Wrote Custom SQL Codes for the reports and applied Optimization Techniques for the better performance of the reports

PREVIOUS EXPERIENCE

June 2005-June 2006 with Mani Systems Pvt. Ltd., Mysore, India as IT Support Engineer (Part Time)









EDUCATION

· B.Sc. in Computer from NIE College of Science, Mysore University in 2003 -2006
CERTIFICATIONS and Training
· Advance Diploma in Hardware and Networking Certification (Jet king Mysore)

· MCSE-2002 Certification (Jet king Mysore)

· CCNA Certification
· RED Hat Linux Training (OSI-Dubai)

· ESET NOD Security Certification (Eset Dubai)

· SAP SD, MM, BI module Training (NTTdata)

· OBIEE Training (Clear Peaks)
· Oracle Database Training (3I- Infotech)
· Data Maintenance, Rebate Management, Pricing Training( Vistex)
IT SKILLS
· Conversant with:

· Experience in SAP Sales and Distribution module and integration of SD with FI, CO, MM.
· Expert knowledge on SD SAP Standard process.
· Functional experience in customization of SD Module.
· functional expertise in SAP Business Intelligence 7X Version
· SAP methodologies in Business warehouse Design & Development, Configuration
· Extensive knowledge of BI Upgrades, Standard Business Content of various business modules and generic data sources.
· Strong Knowledge on SAP BW (7.x) Modelling and Reporting.
· Microsoft Products (MCSE) – All (Domain Controller, Group Policy, DHCP, DNS, PPTP VPN, File Server, Clustering )

· Red hat Linux (Squid, IP Masquerading, Bonding, Hosting,Bridging,POP3 Server)

· Oracle Application Server

· Oracle Business Intelligence Implementation
· Oracle Fusion Middleware Implementation and Administration

· Information Technology Software Development Life Cycle (SDLC) methodology and project management principles.

· Data Modelling using Dimensional Data Modelling, Star Schema modelling, Fact and Dimensions tables and Physical and Logical data modelling in the OBI Administration tool. 

· OBIEE administrative tasks such as OBIEE server installation, migration and user maintenance.

· Vistex Configuration and Administration (Rebate Module, Data maintenance, Pricing Module)
· Oracle Database Administration.
· Mac OSX, Fax Server, Web server (Apache, Tomcat, IIS)

· Acronis Backup Software / Mdaemon Mail Server / Mail Marshal Spam Filtering / Kaspersky Corporate Anti Virus Security/ Trend Micro Scan Corporate Antivirus Security   
· Seagate Blackarmor NFS and Backup System
· IBM Server/ HP Server / Intel Server / Sun Blade Sparc Servers / VMware Administration
· CRD Automated Mailing System.
· MIS Reporting
· Oracle Discover Reports
· Orion ERP Software, Focus ERP functionality support
· Cisco Networking (ASA Firewall, Routers, Aironet, Switches) All configuration SSL Vpn, IPsec, Vpn, Dynamic Routing, Static Routing, QOS etc.
· Citrix installation and administration
· ISA Server
· Cyberoam UTM solutions for Small and Medium scale business

PERSONAL DETAILS
Date of Birth:

15/12/1983
Languages Known:
English, Hindi, Tamil and Kannada 
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