Mallesh
Mallesh.348773@2freemail.com  
Oracle Functional Consultant

PROFESSIONAL EXPERIENCE:

· Having 5+ Years of experience in Oracle Applications as Financials, Supply Chain Management and Human Resource Management System functional consultant E-Business Suite, Release R12, Implementations and supporting experience.
· Extensive work experience in General Ledger, Accounts Payables, Accounts Receivables, Inventory, Purchase Order, Order Management, HRMS, Payroll, Self Service Human Resource, Discrete Manufacturing, Bill of Material, Work in Process  and Knowledge on Fixed Assets, Cash Management, Process Manufacturing, Project Costing and Project Billing.
· Experience in implementing and testing of Order-to-Cash (O2C), Procure-to-Pay (P2P) business processes.
· Involved CRP,UAT training sessions for Core Business Users and End Users.
· Involved in preparation of AIM Documents – MDO50, BR100 and TE040, and End-User Manuals Preparation.
· Coordinated with technical team and provided proper inputs for development and issue resolution.
· Handling tickets and application support to the end-users. When an issue is received, co-ordinate with team analyzed and resolved.
· In case the issue requires support from Oracle, raised SR and Co-ordinate with oracle support team till closure.
· Good knowledge in Multi-Org practices.

TECHNICAL SKILLS:

ERP	                               : Oracle E-Business Suite R12 
Worked Modules       : General Ledger, Account Payables, Account Receivables, Inventory, Purchase Order, Order Management, HRMS, Payroll, Self Service Human Resource, Discrete Manufacturing, Process Manufacturing, Bill of Material, Work in Process  
Good Knowledge Module : Fixed Assets, Cash Management, SLA, Project Costing and Billing.

EDUCATIONAL QUALIFICATIONS:

· MBA (Finance & HR) from Osmaniya University in 2011.
· B.Com (Computers) from Kakathiya University in 2009.

EXPERIENCE SUMMARY:

· Having 6+ Month of experience in Oracle Applications functional consultant E-Business Suite, Release R12, in Lootah Group of companies LLC (Dubai) as an Oracle Supporting and Implementation.
· Working with TATA CONSULTANCY SERVICE, Hyderabad as Oracle Apps Functional Consultant from August 2011 to December 2015.
PROJECT-3

          Title 			      : Oracle Supporting and Implementation
          Client           	                  : Lootah Group of Companies LLC
          Application Version            : Oracle E-Business Suite R12	
          Modules Involved	: General Ledger, Account Payables, Account Receivables, Inventory, Purchase Order, Order Management, HRMS, Payroll, Self Service Human Resource, Discrete Manufacturing, Process  Manufacturing, Bill of Material, Work in Process  
          Role 			      : Oracle Functional Consultant
          Duration      		      : January-2016 to August - 2016

PROJECT DETAILS:
Lootah Group of Companies is a leading business group operating in the Middle East and Africa offering quality and professional products & services across industries including: Building & Construction, Ready Mix Concrete , Manufacturing, General Trading, Real Estate, Steel, Fiber Glass, Aluminum, Marbles, Foam, Fabrication, Carpentry, Bitumen, Powder Coating, Ready Made Garments, Networking & Telecommunications, Home Automation, General Trading, Investment, Joint Ventures. We are committed to excellence in the Construction, Ready Mix Concrete, Manufacturing ,General Trading, Real Estate, Technology, Research and development of innovative Products and solutions, which not only meet but exceed our customers' expectations. Middle east especially Dubai is going to be a Business Hub of The World. Organizations and government are looking for solutions in Construction, Industrial and other parts of relevant fields that are business enablers. Lootah Group   provides an integrated solution by developing infrastructure to improve employee productivity, and significantly reduces extra cost.
SUPPORTING & IMPLEMENTATION RESPONSIBILITIES:

· Involved in the Implementation Financials, SCM and HRMS Using AIM Methodology.
· Documented BR100, TE40, User manuals.
· Solved the issues which we faced in implementation.
· Involved in configuration of GL, AP, AR, Inventory, PO, OM, HRMS, Payroll, SSHR, BOM, WIP, Discrete Manufacturing and Process Manufacturing setups in all Instances like Dev, Test Q&A.
· Experience in supporting and testing of Order-to-Cash (O2C), Procure-to-Pay (P2P) business processes.
· Tested GL, AP, AR, Inventory, PO, OM, HRMS, Payroll, SSHR, BOM, WIP, Discrete Manufacturing and Process Manufacturing modules in various instances.
· Involved Post production support and resolved issues based on priority.
· Explaining the functionality of features to users for functional clarity.
· Took On-Job Training for regular supporting issues.
· Took assistance from the team members to resolve the issue.
· Handling the Tickets, resolving the issues on day-to-day basis on priority.
· Given importance for SLA (Service Level Agreement) and priority of tickets.
· Undertaking all necessary steps to satisfactorily closure of the tickets raised by user.
· Raised SR and coordinate with the Oracle team and provided solution.
· Updating the team manager about the issues on hourly basis and prepare EOD document.
· Responsible for updating the issues logs and upload in the project repository once the issue got fixed.
PROJECT-2
          Title 			      : Oracle Financials, SCM and HRMS Implementation
          Client           	                  : Scotia Gas Networks, UK 
          Application Version            : Oracle E-Business Suite R12	
          Modules Involved	      : GL, AP, AR, Inventory, PO, OM, HRMS, Payroll
          Role 			      : Oracle Functional Consultant
          Duration      		      : Nov-2013 to December-2015

PROJECT DETAILS
Scotia Gas Networks (SGN) is the UK’s second largest gas distribution company, operating two of the largest gas networks. Scotland Gas Networks covers the whole of Scotland and Southern Gas Networks covers the south and south east of England. It provides a safe and secure supply of natural gas to 5.8 million customers through 74,000km of gas mains and services.
IMPLEMENTATION RESPONSIBILITIES
· Involved in the Implementation Financial, SCM and HRMS Using AIM Methodology.
· Documented BR100, TE40, User manuals.
· Solved the issues which we faced in implementation.
· Involved in configuration of GL, AP, AR, Inventory, PO, OM, HRMS and Payroll setups in all Instances like Dev, Test Q&A.
· Experience in implementing and testing of Order-to-Cash (O2C), Procure-to-Pay (P2P) business processes.
· Tested GL, AP, AR modules in various instances.
· Explaining the functionality of features to users for functional clarity.
· Handling the tickets, resolving the issues on day to day priority basis. 
· Worked with technical consultants in developing new and modifying existing custom components and tested.
· Raising SR to Oracle Global supporting team and Co-ordinate with oracle team, End User and Technical team till closure of issue.
· Worked with various teams involved in the total support cycle.
· Report to management on the status of Issues.
· Prepared the documents like BR100, TE040, User manuals and involved in MD050.
· Configured setups for Financials with the help of team members.
· Worked with other Functional teams in implementation of financials modules.
· Worked with the Technical Team in building the customizations. 
· Attended for CRP and UAT sessions.
· Resolved the issues raised during the Financials Implementation life cycle.
· Preparation of training materials and given training to the End users

PROJECT-1

          Title 			              : Oracle Financials and SCM Supporting
          Client            	                          : Orbotech Ltd, Israel
          Application Version       	  : Oracle E-Business Suite R12
          Project Type	                 	  : Supporting
          Modules Involved	     	  : AP, GL, AR, Inventory, PO, OM 
          Role 			     	  : Associate Functional Consultant
          Duration  			  : August-2011 to Oct-2013 
PROJECT DETAILS
Orbotech is a world leader in providing advanced technology solutions used by electronics manufacturer as to facilities the highest quality production of printed circuit boards, flat panel displays, electronic assemblies and integrated circuit packaging. Headquartered in Israel, Orbotech has customers throughout North America, Europe, the Asia - Pacific Rim, China and Japan.

SUPPORTING RESPONSIBILITIES

· Worked as supporting consultant on GL, AP, AR, Inventory, PO, OM	
· Took On-Job Training for regular supporting issues.
· Took assistance from the team members to resolve the issue.
· Handling the Tickets, resolving the issues on day-to-day basis on priority.
· Given importance for SLA (Service Level Agreement) and priority of tickets.
· Monitoring and resolving tickets in JIRA tool.
· Updating the team manager about the issues on hourly basis and prepare EOD document.
· Responsible for updating the issues logs and upload in the project repository once the issue got fixed.
· Undertaking all necessary steps to satisfactorily closure of the tickets raised by clients.
· Raised SR and coordinate with the Oracle team and provided solution.


PERSONAL DETAILS

Date of Birth			:	10th June 1988 
Nationality 			:	Indian
Languages			:	English, Hindi and Telugu  
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