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E-mail: muhammad.348776@2freemail.com

Summary
· A multi-skilled, key team player possessing a wealth of multi-disciplinary experience, including Operational, administration, logistics, customer service and supervisory abilities.

· Well accustomed to working under pressure to tight resources and schedules.

· Strong leadership, team building and skills.

·  Excellent commercial approach to problem solving through the establishment of new systems and making efficient existing systems maximizing resources and promoting change.

· Now looking for a position within a similar role or an exciting opportunity that offers career progression.

Career Objectives
· To secure a challenging position in a progressive organization

· To contribute effectively by utilizing my experience, training and capabilities
· To develop and grow in the business and be one among the asset for the organization
· To achieve knowledge, experience and interpersonal skills in challenging environment

Areas of Expertise

· Shipping

· Logistics         


· Operation

· Coordinator

· Customer Services                      



· Documentation
· Inventory Control
 
Work Experience
Company:

ASONIC LOGISITCS MIDDLE EAST LLC
Designation:

OPERATION MANAGER, November 2012 to STILL WORKING 
Role and Responsibilities:
· Reviewed the environmental records of freight carriers to inform shipping decisions.
Reviewed the environmental records of freight carriers to inform shipping decisions.
Calculated weight, volume, or cost of goods to be moved.
Recommended shipping solutions to minimize cost or environmental impacts.
Selected shipment routes, based on nature of goods shipped, transit times, or security needs..
Reserved necessary space on ships, aircraft, trains, or trucks.
Drove specification, scheduling, status and review processes.

· Duties were in support of Commercial Customer Production Supply Support and Product Shipment
Scheduled International and Domestic Shipments.
Provided Export clearance for shipments based on country requirements.
Provided Customer transportation quotes.
Selected as local operations Shipping Quote Coordinator and have since increased quote acceptance ratio by 15% by implementing a customer follow up procedure. Presently attend monthly meetings with the sales team to help identify areas of improvement between sales and the customer to increase revenue and shipment count.

· Operations:
Planned routes and load scheduling for multi-drop deliveries.
Booked deliveries and liaising with customers.
Allocated and recorded resources and movements on the transport planning system.
Ensured all partners in the supply chain are working effectively and efficiently to ensure smooth operations.
Communicated effectively with clients and responding to their requirements.

· Responsible for end to end management of clients' international shipping including rate auditing, carrier mediations and troubleshooting
Responsible for control of data management for all of the customer profiles for our client Ingredion.
Manage all client shipments which includes providing additional logistics support at the interface between the trucking company and the carrier to ensure no shipments miss the port cut or are rejected because of inaccurate information, resulting in the fastest possible transit time and no demurrage ensuring the lowest cost.
Actively manage booking updates and bill of ladings with carriers and customers to ensure they are accurately updated to eliminate any potential customs issues.

· Creating Air shipping documentation and dispatching/receiving cargo from the terminal to the final destination.
Running Air Export & Import operations.
Collaborating with custom brokers, composing invoices, checks, collecting payments from related parties.
Communicating directly with Shippers and Consignees, Warehouse manager and keeping the record of the inventory

· Organizing collection, delivery, booking, export documentation and insurance for international air and ocean shipments
Arrange collection and delivery for domestic trucking moves.
Coordinated with agents overseas to ensure timely Customs Clearance and delivery for shipments at destination.
Ensure proper packing requirements and documentation is met for Hazardous air shipments.
Assisted with air and ocean import Customs filing and tracking prior arrival.
Negotiate with service providers regarding most economical transportation costs.

· Prepare appropriate ocean shipping documentation, letters of instruction, bill of ladings, delivery orders, commercial invoices, packing lists, Certificates of origin etc. as well as tracking of shipments.
Prepare and oversee pick up and deliveries of cargo per customer's request.
Coordinate inland trucking, consolidations, and identify marine insurance requirements.
Maintain management and overseas offices informed on a regular basis, alerting management of business opportunities, problems /issues.
Analyze customer's ocean and inland rates and negotiate with carriers to define/secure the most cost effective rate structure for the Global transportation of their cargoes.
Serve as the Liaison with Customer and Ocean Carriers in contract negotiations and protect the customers shipping interests.
Integral role in operations to assist in moving freight for a wide variety of customers in the US. Fast paced and high volume shipping on a daily basis.
Set up and coordinate the shipments with follow-up & follow-through that continues to improve organization, efficiency, customer satisfaction & company profit.
Reports of business transactions including weekly activity reports, weekly pre-plans and monthly expense reports. Also month-end recap of revenues for each file/account.Self-motivated with the ability to handle multiple, competing priorities, meet deadlines, manage risk, and deal with problems.

· Coordinate Air and Ocean exports and imports
Prepare Arrival Notice and work along with custom brokers to attain clearance
Utilize the Automated Export System for filing shipper export declaration information
Handle Billing entries
Update clients and investigated potential queries they may have.

· Prepare and issue Master & House Air Waybill.
Ensure that product and merchandise is shipped on time.
Coordinate the most efficient route possible in order to guarantee the best rate available.
Assist clients with tracking packages via online database and provide shipment status notification.
Organization and dispatch trucks to multiple stations across the overseas.
Calculate weight, volume, and cost of goods to be moved.
Inform clients of factors such as shipping options, timelines, and regulations that may affect shipments.
Prepare shipment documentation, including bills of lading, packing lists, and receipts.
Verify proper packaging and labeling of merchandise.

Company:
BNS LOGISTICS PVT. LTD. (Pakistan) October, 2010 To October, 2012
Designation:
Ocean Freight Executive
Role and Responsibilities:
· Communication with Counter Part Agents, Shippers, Shipping Lines & Co-loaders. 

· Coordinate with customers for BL Instruction format, MBL Checking copy, correction
and other documents queries. 

· Arrange booking with co-loader and executes shipping documents

· Check terminal reports for containers release update. 

· Updating bookings for Loading Programs & CRO request

· Generate HBL, MBL, Invoice and Debit / Credit Notes in system.

· EDI submission to Shipping Line.

· Provide best Ocean Freight rates update to customers and counter part agents 

· Follow ups with Shipping Line for MBL Checking copy & Freight Invoice.

· Handles full set of shipping documentation

· Handles general enquiries regarding shipments, vessel's ETA & ETD charges

· Checking with BL & MBL with terminal receipt.

Accomplishments:

· Awarded for ‘Team Work Performance’
· Certificate for ‘Best Customer Service’
Company:
EMIRATES SHIPPING AGENCY (PVT) LTD.
Designation:
Documentation – February, 2009 to April, 2010
Role and Responsibilities:

· Check Booking Status on daily basis.

· Coordinate with customers for BL format, Checking copy, correction and other queries. 

· Check terminal reports for gated in containers. 

· Updating bookings and creating MBL in principal system for manifest purpose. 

· BL, Freight and Cargo Manifest sending to POD by emailing 

· Reconciliation reports for invoices. 

· Create invoices. 

· Manifest check with BL formats & terminal receipt. 

· OBL print and issuance to customers.

· LRP & Climax Reconciliation cross check & submit in accounts department.

· Complete Import Manifest

Accomplishments:

· Awarded for ‘Best Performance’

· Certificate for ‘Best Performance’

Educational Qualification
· (B.com) in Commerce from Islamia College of Arts & Commerce - Karachi
· Intermediate H.S.C (Commerce) from Islamia College of Arts & Commerce - Karachi
· S.S.C (Computer Science) Board Of Secondary Education Karachi 
Skills
· MS-Office, Excel, Word,  Operating Windows XP & Windows 7,8
· Networking,
· Certification Course Of "Call Centre" Skill Development Council (S.D.C)

· Languages

: Arabic (Not so Good), English, Urdu, Baloshi

Personal Details
· Name


: Muhammad Shakir

· Father Name

: Muhammad Yousuf Balosh

· Date of Birth

: 16-December-1984

· Martial Status

: Married

· Driving License
: Light Vehicle 

· Religion 

: Islam

· Nationality

: Pakistan

· Visa Status

: Employment Visa
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