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                                                     Anar
Anar.348834@2freemail.com  
VISA STATUS: Visit Visa
Validity: April 10, 2017
Highly focused Customer Services Professional with four years proven track record of analysing, coordinating and delivering the highest quality of personalize service to ensure that the customer  expectations were exceeded, seeking for sales assistant  position.
Key Skills                                _                __________________________________________________  ___
· Works well under pressure and challenging deadlines.  
· Ability to stay calm, focused and professional in order to complete the task 

· Excellent communication and listening skills

· Ability to adapt and learn new tasks with ease

· Ability to manage conflict effectively

· Organizing, planning and prioritizing tasks for self and others

· High level of  proficiency in Microsoft applications

· Managing and supervising  others to ensure standards and service are delivered to a high leve
· Language skills: English, Russian, Turkish
· Driver license: category "B"

Education          

                




                      
             2007-2011 Tashkent State University of Economic
           1996-2007   High school №171 Uzbekistan, Tashkent city

Employment Details

             

                

                             

	Senior Sales Assistant, Glamour Podium boutique, Tashkent city, Uzbekistan

May 2014 - November 2016

· Responding quickly and resourcefully to customer requests or concerns.

· Using suggestive selling techniques to increase sales.

· Giving information to customers about products. 

· Up selling and making recommendations to customers.

· Serving multiple customers in a short period of time.

· Carrying out re-merchandising, display, price markdowns duties.

· Receiving store deliveries.

· Representing the store in a professional and positive manner.

· Creating and maintaining long-term relationships with regular customers.

· Assisting administrative tasks in all store.

· Taking care of the customers’ needs while following company procedures.

· Executing marketing and visual merchandising initiatives.

· Occasionally opening and closing the store.

· Organizing the display of merchandise.

Sales Associate, ZILLI Hyatt Tower 3, Baku, Azerbaijan. 
January 2013-March 2014

· Using market and customer information to assist in the development of brand plans.  
· Smiling, greeting and making eye contact with every customer.
· Talking to customers, finding out their needs, and then offering advice. 
·  Handling customer complaints and returns.  
· Retrieving stock, showing it to customers and then putting it away.  
· Liaising with the suppliers to ensure that stock is delivered on time.
Sales Associate, ZARA, Moscow, Russia 
September 2011-December 2012
· Receiving store deliveries.

· Representing the store in a professional and positive manner.

· Creating and maintaining long-term relationships with regular customers.

· Assisting administrative tasks in all store.

· Taking care of the customers’ needs while following company procedures.

· Executing marketing and visual merchandising initiatives.

· Occasionally opening and closing the store.

· Organizing the display of merchandise.

Trainings Attended            




              
               
  
· Up selling Skills ( Dedeman Silk Road ) 2010-2011
· Training Centre Marketing Management ( Malaysia, Kuala - Lumpur ) 2013-2014
· National Company of Tourism  (Grand Company) course   “Tour operating and hotel administration training” 2014-2015
Personal qualities

	


· responsibility

· sociability

· respectability

· friendliness

· ability to work in a team

· activity

· punctuality






