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Objective
 SHAPE  \* MERGEFORMAT 



To acquire a rewarding and challenging position in my field of work which can lead me to be a dynamic individual and help me to motivate myself and others towards success and for the honor the organization by achieving its goals.
Professional Skills
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Innovative

Problem Solver

Service Oriented

Enthusiastic Learner

Excellent Communicator

Strong Interpersonal Skills

Areas of Expertise
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Customer Management

Training & Development

Complex Problem Solving
Energetic and Positive Team Player 

Customer Satisfaction Enhancement

PErsonal Details

Date of birth:
29th Dec 1992 

Visa Validity:
30th April 2017 


	
	Professional Overview
A B.Tech Engineer with key expertise in providing Customer Service to the Aviation Industry and Background Compliance Auditing for North American Clients.
Experience

Customer Care Executive – Hexaware Technology
                     Dec, 2015 to June, 2016
· Deputed as Customer Care Executive to carter to US Clientele.

· Associated with the task of doing Compliance Background verifications of Individuals.
· Assigned to Work with Educational Institutions & Corporate entities.

· Interacting with Clients and end customers to identify Shortcomings in Background checks.
· Worked in sync with various process owners in chain.

· Provided exemplary customer service focused with strong communication skills.

Customer Care Executive - Interglobe technology (Indigo Airlines)
Aug, 2014 to April, 2015

· Deputed as Customer Care Executive to carter to Indigo Airlines Customers.

· Associated with providing all travel services to Indigo customers, including ticketing & holiday packages. 

· Strong knowledge of Aviation process & service products.
· Conducting Training and Triages for knowledge transfer to new recruits.

· Demonstrated excellent verbal and phone etiquette skills.
Education
B. Tech Engineering | July 2014 | 
Dr. M.G.R Educational & Research University.
H.S.C| March 2009 | 
S.K.P Vidya Vihar, Rajpur, Bihar.

S.S.C| July 2007| 
G.R.S.S. Vidya Mandir, Bhagalpur, Bihar.

.
Achievements
· Participated in ADZAP fest, IIT Madras and won 1st place.

· Participated in LIT Fest conducted by Dr. MGR Research University.
· Participated in G.K Competitions at Inter School Level.

Intrests 
· Public Speaking (Compare for School & College Events). 

· Listening to Music.
· Travelling and visiting new places.




