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 PREETIKA 
Preetika.349015@2freemail.com
Client Management and Sales Support Professional with 6 years of experience in Research, Data Analysis & Relationship Management.
PROFESSIONAL STRENGTHS 

· 6 years of post-qualification professional work experience

· Expert in Client Request Management and fulfillment within stringent deadlines
· Strong orientation on primary & secondary research
· Eye for details

· Proficient in client communication and taking collaborative initiatives with colleagues across the globe.

· Adept in usage of Customized ERPs; sales tools like Salesforce; and search applications like Factiva and Nexis 
· Experience in coordinating with sales team and other internal teams.

EMPLOYMENT DETAILS
	Senior Associate
S&P Global Market Intelligence
August 2011 – Present
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Key Responsibilities as Senior Associate
Client Requests & Relationship Management
· Working on various kinds of tasks/projects submitted by the client support team, sales team, or internal teams and completing them as per the deadlines
· Helping the sales & other internal teams to understand the client requirements

· Forwarding potential leads to the sales team
· Leading and mentoring the team handling client & sales requests.
· Working closely with the Sales Managers for suggestions on increasing the individual output and providing better experience to the clients

· Analyzing the workflow and designing new ways to improve quality and timeliness of client requests’ resolution

Data Research & Analysis 
· Creating value added data pertaining to global private and public companies using primary and secondary research tools
· Maintaining and updating large volume of data

· Primary and secondary research about the companies, professionals & stakeholders
· Participating in time-sensitive activities and taking collaborative initiatives with colleagues in Gurgaon, New York, Manila, and London

· Preparing weekly analysis of the work done by the team and creating reports for individual work stats

· Planning and Organizing cultural events for the team to encourage team work and improve work culture

	Business Development Trainee
iDiscoveri,
Gurgaon – India 
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Key Responsibilities as Business Development Trainee:
· Follow-up work on leads generated by the Sales Team

· As part of a collaborative Project with Colors Channel, shortlisted two underprivileged schools in Dehradun and Lucknow for the implementation of the XSEED Curriculum, post visiting and researching on ten schools each in both the cities
EDUCATIONAL QUALIFICATIONS

	Course/Examination
	University/Board
	College/School
	Percentage

	MBA
	-
	Institute of Management & Technology, Ghaziabad
( Centre for Distance Learning)
	65.31%

	B.A. (Hons) Business Economics
	Delhi University
	Sri Guru Gobind Singh College of Commerce
	68.50%

	CLASS 12 (PCM + Economics)
	CBSE
	Delhi Public School, R.K. Puram


	84.0%

	AISSE- CLASS 10
	CBSE
	Holy Child Sr. Sec. School
	93.8%


· Cleared Financial Markets and Derivatives Market Modules of NCFM by National Stock Exchange in 2011

· Winner of General Proficiency Award for 7 consecutive years in Holy Child Sr. Sec. School

· Certified as one of the top 0.1% of successful candidates of AISSE 2005 in Science & Technology

· Awarded Certificate of Merit by Delhi Sanskrit Academy for outstanding academic performance In AISSE 2005

· Awarded Silver Medal in NTSC (National Talent Search Contest) 2004 in the field of Science
· One of the top scorers at school level In All India UN Information Test (conducted by USO) for 5 consecutive

MAJOR ACADEMIC PROJECTS
· Stock Price Trends: Studied trends of stock prices of five selected companies over a period of time and studied the reasons for the strong movements 
· Accounting Procedures of Various Forms of Business: Selected companies of different forms like WHO (International NPO), BHEL (PSU), National Cooperative Development Corporation (Cooperative), DMRC-IDEB (Project based JV); interviewed people of their accounts department & studied the difference in their accounting policies & procedures

· Marketing Strategies: Selected two companies of same sector (telecom) - MTNL & Airtel to study the difference in their marketing strategies
EXTRA CURRICULAR ACTIVITIES
· Part of the Dance troupe in the Musical held at Kingdom of Dreams as a part of CIQ's 10 years’ celebrations (2011)

· Main Anchor of college fest Carnival 2009 and Member of the Carnival Organizing Committee

· Member of Volleyball team: Winner of Gold and Bronze medals in inter college sports fest Roister 2010 and 2009 respectively

· Represented the college at Delhi University Annual Chess Championship-2008
PERSONAL DETAILS

Nationality 


:     Indian 

Marital Status 


:     Single
               Languages Known
:     English and Hindi

