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NIMISHA 
Nimisha.349087@2freemail.com
__________________________________________________________________ 

OBJECTIVE
A responsible position in a professional environment to achieve quality result in the most efficient and systematic way, within time and resources and to take advantage of the skills and experience acquired during my career, and dedication to organizational goals.

Academic Credentials.
· MSc. Computer Science from MG UNIVERSITY KERALA(2012-2014)
· Bachelor of Computer Application from MG UNIVERSITY KERALA(2009-2012)
· Higher Secondary Education (Plus Two) – 2007-2009.
Technical Proficiency

· HOSPITAL MANAGEMENT SYSTEM:INSTA SOFTWARE-  FRONT END 

· Operating Systems - Windows 95, Windows 98, Windows 2000, Windows 7 & 8 & XP.

· Application Package - Ms Excel, MS Word, MS Power point, Internet & Email.

· Accounting Packages – Tally ERP9.

· Programming Languages - C, C++, JAVA, HTML, SQL, and ASP.net.

SKILLS, experience and abilities 

· Communication skill 

· Leadership Quality.

· Time Management, Work and employee Co-ordination.

· Familiar with MS Office Tools 
Professional Experience

	ORGANIZATION NAME
	DESIGNATION
	DURATION
	LOCATION

	TOPCARE MEDICAL CENTER
	CUSTOMER RELATIONSHIP OFFICER
	FROM FEB 2016 TO CONT
	ABU DHABI ,UAE

	MGM CAT CENTRE TALLY ACCADEMY
	ACCOUNTS ASSISTANT
	MAY 2015-OCTOBER2015
	KERALA,INDIA


CUSTOMER  RELATIONSHIP OFFICER AT TOPCARE MEDICAL CENTER (ABU DHABI UAE)

· Patient data management and customer relationship management .
· Dealing with insurance companies in order to get treatment approvals.
· Planning and organizing laboratory activities.
· Non Medical Staff duty scheduling.
· Maintaining  relationship with other hospitals to refer patients  as per their special treatment.
CAREER RELATED EXPERIENCE IN INDIA 
· Worked as an Accounts Assistant at MGM CAT CENTRE TALLY ACCADEMY.
job description

Trained in:-

· Accounts management: Handling all levels of accounts books.

· Job costing Management: Job order processing and job costing for any type of project outsourcing.

· Inventory  Management : Creating , keeping and reporting as required for management for purchase and sales order, Reorder, Inventory vouchers like delivery note, receipt note, physical stock etc. Batch wise with expiry date, Additional cost, Bill of material for manufacturing, Price list, Stock Query, Stock Valuation. Payroll Management: Preparation of salary with PF, ESI, TDS and other Statutory.

· Technological Advantages: Tally Vault, Security Controls, Tally Audit, Export and Import of data.

· Tally.Net and Remote Access.

Personal Details

Full Name


:  Nimisha
Gender


             :  Female

Nationality


:  Indian

Marital status


:  Single

Languages known

:  English, Malayalam, Hindi

Visa status


:  Employment visa
Declaration
I hereby declare that the information furnished above is true to the best of my knowledge.
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