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 SHEIK
(            SHEIK.349200@2freemail.com          
  

OBJECTIVE: 
To secure a challenging position where I can effectively contribute my skills as customer support, possessing competent Technical Skills.

Career Summary
· Looking for the challenging career in good organization
· practices in industrial trainings during studies & learning day-to-day from our community;
· 2+ years of experience in providing customer support Associate. ACCOUNTS DEPARTMENT:
Job Experience

 2 Year worked as a Customer support associate (empire billing) in DP SOFTWARE SOLUTIONS, (2014-2016)
Main Duties:
· Health care department and HEALTH INSURANCE TERMS.
· US Process and medical billing work.

· ASO (Administrative Services Only) An arrangement in which an employer hires athird party to deliver administrative services to the employer such as claims processing and billing; the employer bears the risk for claims.
· A fixed dollar amount during the benefit period - usually a year - that an insured person pays before the insurer starts to make payments for covered medical services

   PROJECTS:
· BBA project”Report on marketing strategy” for product based companies.
Key Skill and Strengths:
· Good decision maker.
· Team worker.
· Hard worke.
· Adaptable.

· Ability to deal with people diplomatically.

· Highly skilled in Computer Hardware and Software.
TECHNICAL SKILLS:

· DTP  (Desktop Publishing)

· Operation systems  windows XP, windows vista, 7, 8.

· Ms office

EXTRA CURRICULAM ACTIVITIES:

· Participated in school level seminars.

· Participated in college cultural.

· Participated in schools level sports.
Educational Qualification:
· BUSINEES ADMINISTRATION  (BBA)From JAMAL MOHAMED COLLEGE. TRICHY.  2011 – 2014
· Higher Secondary School from Veludayar Higher Secondary School Thiruvarur  in - 2011
· Secondary School Leaving Certificate from GOVERMENT Higher Secondary School Thiruvarur  in 2009
Hobbies:
· Play station.
· Cricket
· Reading Motivational Books

· Movies.

Personal Particulars:
· Date of Birth

: 01thMARCH 1992
· Language

: Fluent in English, Tamil 
· Nationality

: Indian
· Visa Type

: Visit 
· Valid upto

: 27.04.2017
Declaration :
I hereby declare that all the above details given by the true of my  best Knowledge.                                                                                                                                                                                                                                                  

