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Professional Summary:
A motivated, adaptable and responsible Commerce graduate having 2.8 Years experience in Hospitality
& 2 Years experience in Sales,  seeking a challenging role in Hospitality Industry or Dynamic Sales Environment. 
Personnel Information:
· Total Work Experience:
4.8 Years

· Languages:


English(Fluent),  Urdu(Native)

· Nationality:


Pakistani

· Duration of Visa:

3 Months(14th Feb 2017 to 14th May 2017)
· Visa Status:


Visit Visa

Employment History:
2016-2017

Assistant Manager

Pizza Hut

Pakistan

· Assisting Restaurant General Manager in Operations/Management.

· Developing new sales strategies by suggestive selling techniques. 

· Developing new marketing strategies by door to door marketing techniques.

· Growth of Sales by Catering Services provided in Events of Colleges/Universities.

· Interviewing of New Management Staff & other HR Matters.

· Pay Roll generation of staff & management.

· Resolving of Vendor issues.

· Crew & Management training.

· Financial & Food safety audits as per Pizza Hut standards.

2015-2016

Shift Manager

  KFC


Pakistan

· Running of particular shift.

· Staff handling.

· Customer handling.

· Resolving issues of Staff & Customers.

· Cash handling & cash deposit.

· Keeping restaurant on 100% standard of Company.

· Team training.

· Assigning of shift sale targets to cashiers.

· Reporting to Assistant Manager of overall shift progress.

2012-2014 

Sales Representative
Metro Cash & Carry   
Pakistan
· Achievement of monthly sales target.
· Customer handling & turning window shoppers to actual buyers.
· Counter Sale of Electronic Appliances including Kenwood, LG, Samsung & Dawlance.
· Counter Sale of Laptops & Desktop Computers including Intel, Del & HP.
· Outdoor stall activities including brand marketing, product marketing & free sampling.
           2009-2010
           Trainee


Pearl Continental Hotel
Pakistan

· Training in Hotel Operations/Management.
· Hands on training in 5 star hotel.
· Specialization in front office.
· Housekeeping department.
· Food & Beverages department.
Education Background:

· Bachelors in Commerce from Punjab University. 2010-2012


2nd Division.

· Higher Secondary School Certificate from Leadership College. 2007-2009
2nd Division

· Secondary School Certificate from Siddique Public School. 2004-2006
1st Division
Certificates/Diplomas:

· Certificate in Restaurant Management from Pizza Hut. 2017

· Certificate in Ms-Office/Adobe Photoshop from AR Computers. 2011

· Diploma in Hotel Management from Hashoo Foundation. 2010.

· ILETS(6.0 Band) from British Council. 2009
	Management
	Professional
	Personnel

	Staff Management
	Customer Focused
	Loyal

	Sales Driven
	Team Handling
	Friendly

	Stock Management
	Troubleshooting
	Supportive

	Leading by Example
	Food Audits
	Multi Tasking

	Administrative Tasks
	Financial Audits
	Stress Handling

	Team Working
	Problem Solving
	Verbal Communication


Skills:
References:
Will be furnished upon request
