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CURRICULUM VITAE
Aziz 
Email: aziz.349307@2freemail.com 
Place of birth: Uganda

Date of birth:  22/12/1995

Visa status:     Visit Visa

Gender:           Male

CAREER GOAL 

To deliver the best-in-class, captivating, branded customer experience that builds loyalty and enable consistent sales and profit growth in a company. 

SUMMARY

· Proactive problem solver: Developed a new system for generating sales leads which was implemented across the organization and resulted in a 30% improvement in sales performance 

· Business developer: Increased territorial client base by 30%. Seconded by national sale manager to support sales teams in other regions and ensure that their quarterly targets were achieved. 
· Proactive Team leader: Led a team of (number) sales assistants in a promotional campaign that resulted in increased sales and the company exceeded its annual sales targets by 25% 

· Personal Drive: Trained and developed a team of five new field sales executives who achieved an average of 120% of their sales targets within their first three months 

KEY SKILLS 

· Over three years of  experience in the field of customer care

· A strong background in Procurement and logistics management 

· Practical knowledge of developing new and potential clientele 

· Highly skilled in developing and implementing targets and objectives within set deadlines

Excellent communication, presentation and negotiation skills 
PROFESSIONAL EXPERIENCE 

Nakumatt Supermarket Nov 2016 - Present Kampala - Uganda  Sales Associate 

Responsibilities 
· Supporting a customer-centric culture, focused on delivering highly satisfying customer experiences 

· Building customer loyalty by converting customer relationship marketing and customer capture 

· Maintaining awareness of all sales, promotions and applicable ringing procedures 

· Displaying general product knowledge and adhering to brand standards 

promoting loss prevention and fostering a culture of honesty and great customer service

Contacts Uganda Printing & Graphics Designing Company March 2015 - Nov 2016 - Kampala Uganda - Printer & Graphics Designer

Responsibilities
·  Being friendly with all clients and customers 
· Helping customers on choosing the right colors and the right papers.
· Building loyalty with all clients
· Checking the printing machine for all errors and maintenance
· Changing printer consumables whenever they start depreciating
Jeliza hotel (Uganda) as guest ambassador 2014-15

Responsibilities 
· Create a memorable experience for all guests who enter the hotel.

· Ensure messaging is consistent and is in line with directions given by the Supervisor/Manager.

· Respond to guest inquiries and concerns promptly and with courtesy.

· Build relationships by engaging guests and clients in assigned areas by conducting authentic, personable conversations. 

· Provide exceptional customer service for all guests who enter the hotel.

· Offer assistance to internal and external guests.

· Receive oral or written complaints or comments from guests and respond accordingly.

· Maintain a level of patience with guests (complaints, lost items, general directions).

· Escort guests as requested to areas on property. 

· Provide exceptional internal and external communication to persons who enter hotel.

· ‘O’ and ‘A’ Level     2008 – 2013

Wampeewo Ntakke Secondary School, Kampala, Uganda
LANGUAGE AND SKILLS 

Languages

English

Full Professional proficiency

French 

Working proficiency

Programming and Computing

Microsoft Office 2013 (Word, Excel, Access, PowerPoint, Outlook, Publisher)

Microsoft Visio, SAP, SCM, ORACLE,

Adobe CC & CS6 ( Illustrator,Photoshop,Indesign) 

KEY WORDS

· Creative | Insightful | Innovative | Organized| Assertive 

· Personable | Adaptable | Communicator | Problem Solver 

· Proactive | Self-motivated | Team worker | Multi-tasking

