Name:   Ahmad 
Ahmad.349426@2freemail.com 
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Dear Sir,
I’m Ahmed  writing you in the occasion of applying for the position of a Housekeeping manager executive. I believe my strong technical experience and educational background qualify me to be the very competitive candidate for this position with diploma of a hotel management.

Thank you for your time and consideration and I’m looking forward for this employment opportunity.

Personality:
· Strong ability to solve problems

· Good communication and verbal and listening skills

· Exceptional ability to work well in a team

· Ability to learn easy and adapt quickly

· Remain calm under stress

· Exceptional ability to maintain a positive attitude, handle conflict and confrontation

· Proven ability to establish structure and discipline in a department

Educational qualifications:

· HACCP & ISO 9000 Candidate 

· A bachelor degree in hotel management from Lebanese American University; ( Fall 2006)

· Well trained in fire department and civil defense ( Spring 2010)

· Trained for security issues related to hotels  (Fall 2012)

Professional summary:

· A capable and self-motivated;
· Ability  to create innovative solutions for problems;
· Successfully handled renovation and pre-opening projects;
· Responsible for deciding rooms standards, housekeeping capital, income and expenses

· An effective communicator with excellent interpersonal management skills;
· Skills to manage a team and to work in synchronization with set business and individual goals;
Job profile:
       April2014 - Present Housekeeping manager at Saudi Bin laden Group Irqa palace, Riyadh 
Responsibilities 

· Responsible on 24 buildings, 200 staff workers and machinery and staff training
· Issuing supervisors daily work and watch them close
· Responsible on daily reports and corporations with project manager
· Preparing hosting tables of royals in Irqa palace.
· Responsible on the opening of al shatea palace of more than 6 buildings.
· Responsible on meeting rooms, Diwaniya, lounge rooms and public area.
· Preparing daily papers, memorandum, checklists, early out, sick leave, store requests.
· responsible for cleaning, maintenance and solving problems in a good communication skills
· using different types of Ecolab chemicals for different varieties of furniture and marbles

· Daily briefing and training.
February 2012 –December 2014: Housekeeping Manager at GCC, Iraq Basra:
· Responsible on rooms, opening of Samsung Leighton Bp, lukoil camps
· Plan and prepare employee work schedules
· Day to day basis agents supervision
· Insure sanitation, safety, comfort and aesthetics for camp guests

· Keeping control on grooming  standard and staff assignment and duty rosters

· Assure proper communication with staff by conducting regular meetings

· Counsel employees on various duties and on work related issues

· Motivating super employees who will bring the best for the hotel
· Establish and maintain standard operating procedures for cleaning

· Maintain an inventory of the furniture linen and movable equipment

· Confer with staff to resolve performance and personnel problems, and to discuss company policies.
· To insure the provision of proper uniform for the housekeeping staff

· Maintain stock, inventory control and cost control procedure

· Check the reports filed and the registers maintained
· To be responsible for the redecoration and refurbishing of rooms lobbies

· To provide a budget to the management and undertake a budget control and forecasting

· To have a cordial flexible relation with other departments to insure smooth operation

· Coordinating closely with purchase, finance department while procuring room supplies and amenities
· Formulation and implementation of sop as well as training for sub ordinates

· To have an eye detail and taking cost cut measures without affecting quality

· Maintaining daily reports such as store requests, & cleaning, attendance, briefings,& daily training reports   
· Making sure that log books and lost and found are taking corrective actions

Previous assignments:
February 2007-2011: Housekeeping supervisor at Saad specialist hospital, Saudi Arabia:
· In charge of checking guest rooms and supervising room attendants

· Maintaining high standard hygiene and cleanliness in rooms, public area and convention center

· Coordination with maintenance department and front office to ensure guest satisfaction

· Providing ideas to insure competency of the hotel and support dynamic services for guests to be satisfied

· Making of duty roster

· Managing inventory

· Training of the staff

· Provide  daily briefing

· Reporting to upper management;
Communication and computer skills
Arabic (Fluent), English (Fluent), French (beginner)

PowerPoint, Excel, Word, Access, Outlook.

References 
The college transcript and letters of recommendation are available upon your request.
