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E-Mail: pavan.349511@2freemail.com 
Visit Status: Visit Visa 



In pursuit of career enhancing opportunities in the field of Retail Banking Department, Client Servicing, Foreign Exchange, Remittances Services and Business Development and Operations with an organization of high repute.

Profile



:
Male, Married
Religion


:
Hindu
Nationality


:
Indian
Education Qualifications
:
M.B.A. from Pune-MPIM-1998
B.Com. from Osmania University, Hyderabad-1996


ITS Skills


:
Proficiency in MS Office (Word, Excel, Power Point) 
Professional Qualification
: 
AMFI (Association of Mutual Funds in India in 2008)

IRDA Certified in 2008





Languages Known

:
English, Hindi, Marathi and Telugu 

Joining Time


: 
Ready to Join Immediately.
PROFILE SUMMARY

· Over 15 years of experience in Cross Selling, Retail Banking Operations, Business Development, Foreign Exchange, Insurance Business and Audit & Compliance in the Banking sector

· Instrumental in conducting competitor analysis by keeping abreast of market trends and competitor moves to achieve market share and accordingly generating business through various HNI customers and wealth clients
· Sale of Third Party Products like Insurance, Mutual Fund and SIP. 
· Expertise in defining service standards & contributing towards ameliorated service revenue generation
CORE COMPETENCIES 

- Retail Banking      

     Sales and Business Development
     Insurance Business 
- Liaison & Coordination            Retail Relationship Mgr
                Trade Finance 
- Internal Audit

      Remittance Business
                Mortgages

· Overseeing the administration and daily operations of Branch Banking, including operations, manpower planning, product sales, customer service.
· Monitoring overall operations of the branch; responsible for planning and achieving set branch targets from time to time

· To Assist Senior Manager in Aqua ring incentive and Promotion activity in all RBG Products.

· Monitor and Assist MIS on daily and weekly basis.

· Used to create   Awareness using the data from various RBG Products and the was to deliver to the senior bank officials.

· Rolled out Quality driven Imitative to resolve customer complaints. 
ORGANISATIONAL EXPERIENCE
Manager – Sales and Operations - Orient Exchange and Financial Services P Ltd –From May 2016 to Dec 5 2016

· Managing the various Products and services of the company, including sales and Retail Asset Products.

· Regular updating KYC checklist from the customers so that they are in tune with the RBI Guidelines.

· Penetrated fee based products on non liability customers.

· Servicing walk in customer in the branch by solving queries & issues related to Products and services offered by the bank.
· Managing Audit and day to day operations of the branch.
Branch Manager – Essel Finance VKC Credit and Forex Ltd – From June 2015 to 31st Jan 2016.
Responsible for overall branch cost and profitability.
· Managing the various Products and services of the company, including sales and Retail Asset Products.

· Sales activity of Fee based products like the Insurance, Mutul fund, and Money exchange.

· Acquiring new corporate customers to the company by providing financial solutions for portfolio of clients as per the requirement.
· Maintenance of Daily Sales Report of branch staff and utilizing the sales resources for optimal sales support and monitoring the branch staff productivity. 
· Established and maintained key relationships with HNI segment
Principal Officer - Tanvi Financial services Pvt Ltd – From Jan 2014 to June 2015. 

· Overseeing the administration and daily operations of the financial services, AML operations, manpower planning and KYC updation.

· Taking care of Compliance related to financial services of the company.

· Overseeing the Funding related to Share and Securities of various clients

· Timely responding to RBI related Queries and other govt related offices.

· Regular updating KYC checklist from the customers so that they are in tune with the RBI Guidelines.

· Overall verifying the Settlement and Post settlement of various customers and sub brokers.

· Taking care of Fund Management of various Fund houses.
IndusInd BANK LTD –Guntur, Manager – Trade and Forex from 20th August 2013 to Dec 2013.
       Product Expertise: 
· Managing a portfolio of clients with key responsibilities including advising on funding strategies, various Commercial Banking products ensuring maximum ROI for the Bank

· Deal Origination, Structuring & finalizing. Also provide financial solutions for portfolio of clients as per the requirement.

· Increasing the client base for Trade and commercial banking Products by acquisition through different channels

· Generating Fee by providing Fee based products like Remittances, BGs, LCs, ODs, Factoring, Processing of Working Capital Loans and Term Loans, Parameterized loan products etc.

· Active involvement with the treasury team for hedging the clients Foreign exchange portfolio using Forwards/Options and derivative

· Ensuring all Audit and Legal Compliance issues are complied in the Processes. 
 Aug 2011 to Oct 2012 with HDFC Bank, Siddipet, Andhra Pradesh as Branch Manager

      Responsibilities:
· Managing Current Account Deposits, Savings Account Deposits, Term Deposits, Cash, & Mortgages and following the process /procedure of the bank

· Devising strategies & reaching out to the unexplored market segments for business expansion

· Carrying out statutory, concurrent & internal audits and analyzing Internal Control Systems including compliance with statutory requirements and system development, due diligence of companies

· Received Certificate of Apperception Memo from HDFC Life Insurance for Achieving the Target for the financial year. 

Sep 2007 – Aug 2011 with ICICI Bank Limited, Abids, Hyderabad as Branch Manager 

      Responsibilities:
· Involved in managing a Book Size of 130 Crores

· Served as a part of ICICI Bank’s Talent Pool and attended Branch Leadership Programme
· Involved in executing Forex and Commodity transactions and loans to the customers on behalf of the Bank on the Limits allocated to them.

· Carrying out Forex Business with large corporate clients and Private Banking clients.

· Handled Life Insurance business for the bank in line with ICICI Prudential.
Aug2000 – Sept 2007 with UAE Exchange & Financial Services Ltd., India as Branch Manager

Responsibilities:

· Handled the sales activities in Hyderabad and Secunderabad providing training to the sales team
· Handled Remittance services like Xpress Money and Money Gram to our customers.
· Accountable for preparing documentation, meeting, sales report and financial statements

· Managed the quality parameter for all major foreign currencies

· Maintained records for regular cross selling of products and services

· Generated the bills payable and receivable, pay roll, daily cash and account closure

· Coordinated with management in various kind of company operation

PREVIOUS EXPERIENCE

Aug1999 – Sep 2000 with MP Stock Broking, Hyderabad as Officer

PERSONAL DETAILS
Date of Birth
      :

1st December, 1974

Languages
      :

English, Hindi, and Marathi
Issued date           :                  02/01/2013

Expire date            :                 01/01/2023

Place of Issue        :                  Hyderabad

Declaration:

I hereby declare that all the information furnished above is true to the best of my knowledge and belief.

Yours faithfully









Mr. PAVAN 
