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RESUME

CAREER OBJECTIVE: 

To secure a challenging, full time any suitable position that offers professional growth while being resourceful, innovative and competitive.

WORK EXPERIENCE:

ALSHAYA 
TAXES ROADHOUSE DUBAI MALL
: march 6th - Present 

Host/server /Food & Beverages runner

Main Responsibilities: 

· Escort guests to their tables
· Check with guests to ensure that they are enjoying their meals and take action to correct any problems.
· Collect payments from guests.

· Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.
· Prepare checks that itemize and total meal costs and sales taxes.
· Take orders from patrons for food or beverages.
· Check patrons' identification to ensure that they meet minimum age requirements for consumption of alcoholic beverages
· Serve food or beverages to patrons, and prepare or serve specialty dishes at tables as required.
· Present menus to patrons and answer questions about menu items, making recommendations upon request.
· Clean tables or counters after patrons have finished dining.
· Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.
· Roll silverware, set up food stations or set up dining areas to prepare for the next shift or for large parties.
· Inform guests of daily specials
· Stock service areas with supplies such as coffee, food, tableware, and linens.
· Explain how various menu items are prepared, describing ingredients and cooking methods.
· Prepare tables for meals, including setting up items such as linens, silverware, and glassware.
· Remove dishes and glasses from tables or counters, take them to kitchen for cleaning.
· Assist host or hostess by answering phones to take reservations or to-go orders, and by greeting, seating, and thanking guests.
· Perform cleaning duties, such as sweeping and mopping floors, vacuuming carpet, tidying up server station, taking out trash, or checking and cleaning bathroom.
· Fill salt, pepper, sugar, cream, condiment, and napkin containers.
TRANSGUARD GROUP LLC DUBAI UAE


November 6, 2011 TO
December 20, 2013

(WAITER: Yas viceroy Abu Dhabi, rush outlet & The Palace Old Town, Dubai)

Main Responsibilities: 

· Welcome  guests by smiling and greeting them courteously.

· Assisting in the training of new colleagues and team members.

· Working as a team and supporting all colleagues at all times.

· Presenting correct receipt and fondly bid farewell to the guest.

· Follow safety, security and administrative routine of the job.

· Perform other related duties, responsibilities and activities as directed by Restaurant Manager.
· Ensures that all activities adhere to and support the Resort’s Quality Management System.

·  Maintains working knowledge and follows all departmental Standard Operating Procedures at all times.

· Provides a link between kitchen and service areas.

· Provides table and/ or counter service of alcoholic and non-alcoholic beverages.

· Provides table and/ or counter service of all menu items.

· Develops and updates food and beverage knowledge required to carry out duties.

· Provides advice on food and beverages to guests.

· Receives and stores food and beverages adhering to all food hygiene regulations and procedures.
· Bring wine selections to tables with appropriate glasses, and pour the wines for guests.
· Perform food preparation duties such as preparing salads, appetizers, and cold dishes, portioning desserts, and brewing coffee.
· Fill salt, pepper, sugar, cream, condiment, and napkin containers.
· Describe and recommend wines to guests.
PANORAMA VIEW HOTEL KATHMANDU NEPAL  

 Feb 13, 2014 TO Nov 25,2015

WAITER/CASHIER

Main Responsibilities: 

· Attend to guest requests for food & beverages orders/ delivery, providing assistance during rush hours and collecting bill payments.

· Responsible for checking and ensuring that health and safety/ hygiene sanitation standards are maintained at all times.

· Accountable for ensuring that the beverage promotions, as determined by the management are followed

· Responsible for the recommendation and sales of various cuisines and other beverages to guests.

· Setting up the Furniture, Lines, Cutlery’s, crockery and glassware in accordance with the enterprise requirement or guest’s request.

· Maintaining high service standards & practices and exercising quality control in all areas of operations.

· Providing friendly, professional, helpful and courteous service to the guest at all times along with resolving all guest complaints.

· Consistently exceeding sales targets, actively contributing in stock reconciliation, verification, cash management and inventory management.

· Establishing healthy business relations with clients for securing repeat business and long term guest loyalty.

· Gearing the activities to plan, organize, & manage internal procedures and resources to ensure maximum sales productivity.

Blue Bird Departmental Store, Kathmandu



Jan, 2010 – August, 2011

Worked as Sales Executive:

Main Responsibilities :

· Greet guests

· Find out the guest's needs

· Recommend, select and help locate the right merchandise

· Describe a product's features and benefits

· Demonstrate use and operation of the product

· Answer guest queries regarding the store and the merchandise

· Provide information about warranties, manufacturing specifications, care and maintenance of merchandise and delivery options

· Arrange and display merchandise

· Keep merchandise area tidy

· Take stock inventory

Academic summary: 

Education
2007: +2 passed from National academy higher secondary School, Dharan, Nepal
2004: 10th passed from Shree Public higher secondary  school, Dharan, Nepal
Practical proficiency:

· Basic Computer Training and guest service.

· Email internet

· Hotel management  training from Gauri Ganesh  Hotel Management training Center Nepal
Personality profile:

· Self-Motivated, Self-Confident and Quick Learner.

· Ability to work with team as well as individually.

· Open to learning and exploring new technology and domain.

Languages Known :

·  Speak  : English, Hindi and Nepali

·  Read    : English, Hindi and Nepali.

· Write   : English, Hindi and Nepali.

PERSONAL DETAILS:

Name                                            : Raju 
Sex                                                 : Male
Date of birth                                : 10 November 1987   

 Height


           : 5’5                                             
Nationality                                    : Nepali
Mother tongue                             : Nepali
Language known
          
         : English, Nepali ,Hindi
STRENGTHS & ASSETS:

· Assisting manager in promotion and good public relation and in attending to inquiries, request and complaints regarding services.

· Customer Service: friendly and vibrant personality that has been used effectively to develop customer relations.

· Knowledge on operating MS Excel, MS Words, Power Point, Internet etc. 

· Ability to provide professional and personalized service to the guests

· Fast learner and multi- tasker.

· Sincere, honest and dedicated towards work.

· Ability to take initiatives as and when needed.

· Patient and a team player. 

· Can work under pressure efficiently and effectively.

· Friendly and vibrant personality.

Passport details:


Date of issue
:  19 Nov 2014
Date of Expiry 
: 18 Nov 2024

DECLARATION:

 I do hereby confirm that the information furnished above is true to the best of my knowledge and belief.






