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	 Career Objective
I am seeking a challenging technical position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base. I am equally comfortable and qualified for either a Network Engineering, Windows System Administration. As a result of my developed analytical problem solving skills and ability to learn new tasks and concept abstractions quickly, I am also more than willing to accept a position in an exciting new field that I have not yet had the opportunity to work in.
Professional Experience
1. IT Administrator at  Mosart Marbles International SAL,Abudhabi,UAE

December 2013 – Till Date 

2. IT Manager at Club 7 Shopping Mall & Karunya Computers Thiruvalla,India
      August 2010 – October 2013
3. System Administrator   at G-TEC Computer  Education September 2009 – August 2010
4. Computer Hardware & Networking Faculty at G-TEC Computer Education    
 January 2009 – August 2009
5. Computer Hardware Technician as Freelancer.

 January 2007 –  December 2008
Professional Achievements
IT Manager;

· Working with third party vendors to resolve conflicts and outages of Lucent phones, ADP Quotes, Order Entry/Reflections, Cisco Equipment, T1 Circuits, Mainframe and other backbone brokerage functions.

· Support a network of Windows 2010 and Windows 2008 Servers.

· Create accounts and perform a wide range of maintenance functions including back-ups.

· Resolve roaming and local profile issues.

· Remotely correct firm wide and local printing, registry and script issues.

· Enforce security policies and keep environment up to the company standard.

· Perform back-up operator functions using Veritas and Net Backup Software.

· Patch and test cables for new and existing sites.

· Work with System and Network Engineering to reset and troubleshoot servers, routers and switches.

· Work with User and Server manager and other various Windows Server 2010  utilities 

· Install, configure and support a wide range of financial products including Exchange Administrator, Telnet, Oracle, Brio, Brightware, Fiserve, Business Objects, Lucent, Nicelog, Centervue, SQL, Morning Star, Bloomberg, Remote Control and Contapi.

· Troubleshooting and supporting multiple OS and hardware environments.



	Language Proficiency:
English,Hindi,Malayalam,Arabic & Tamil 

Driving License Details :
License Type     :    Light Vehicle 

Date of Issue    :    12-Jan-2017

Expiry Date       :   11-Jan -2027

Place of Issue   :   Abu Dhabi 

Passport Details:

  Passport Origin :  India

  Valid  From       :  10 th August, 2011
·        Valid till             :  09 th August, 2021
  Place of Issue   :  Cochin
Personal Information:

 Age & Sex        :  25, Male
Nationality       :  Indian

Date of Birth    :  22th September, 1990
Location: Abudhabi,UAE
Date:   05.03.2017        

	IT Administrator: 
· Provide technical support to the staff of over 500 users.
· Manage Server Active Directory and other Services 
· Assembled, configured, installed, tested and repaired computer hardware and software.

· Managed Logistics, tracking and parts ordering.

· Deployed companywide conversion of Token Ring to Ethernet.

· Deployed companywide migration from Windows XP to Windows 8.1.

· LAN\WAN network support of TCP/IP based devices
· Outlook Mail creation, Management and Troubleshooting between Server and Client Systems  
Academic details
· Bachelor of Business (BBA ) from Dr.C.V Raman University, Chathareesgad, India 
· Completed 3 Year Diploma in Electronics Engineering, Department of Technical Education Kerala 
· Secondary School Leaving Certificate – Department of General Education Government of Kerala.
· Government of Kerala Board of Higher secondary Examination certificate for Accountancy & Auditing.
Professional Qualification
· I have Completed Microsoft Certified IT Professional (MCITP) at Logic Software Solution Kottaym,Kerala,India
· I have Completed And Certified Microsoft Certified Technology Specialist (MCTS) at Logic Software Solution Kottaym,Kerala 
· I have Completed Cisco Certified Network Associate (CCNA) at Logic Software Solution Kottaym.
· I have Completed Diploma In Hardware and Network Engineer at Logic Software Solution Kottayam
.
Declaration

      I hereby declare that the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief.

                                                                                                                        


