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A Strategic Engineer and Software Analyst who assists in the development and implementation of a progressive technology strategy and architecture that has ownership and commitment from senior management, and incorporates the needs of both internal and external customers.

Objective:- To carve a niche for myself in Information Technology field with expertise on various aspects of project life cycle and in the process assimilate the knowledge where ever I can and contribute where necessary. Willing to work as a key player in challenging & creative environment where teamwork is preferred.

Professional Experience:

	Organization
	Profile
	Term 

	HCL Technologies, INDIA

	Sr. Software Engineer
	2011’December- 2015’December

	TATA Consultancy Services, INDIA,
	System Engineer
	2016’January- 2016’December


Education:

	Qualification 
	Institute
	Year passing
	University
	Class Secured

	Bachelor of Engineering in Information Science
	Canara Engineering College, Mangalore

	2011
	Visvesvaraya Technological University
	76.25%


Summary of skills and experience 
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· 4  year of experience in HCL as a Senior Software Engineer.
· 11 months of experience in TCS as a system Engineer.

· Experience in Investment banking & Insurance projects.

· Experience in incident, change and Problem management.

· Mainframe trained professional with experience in mainframe application development.

· Developed Insurance and retirement domain related modules using JCL, VSAM, COBOL, CICS and DB2.

· Ability to learn new technologies. 

· Good knowledge of quality processes. 

· Excellent communication and analytical skills with ability to work in a team as well     as individually.

· Trained on HCL proprietary framework for process optimization.

· Good communication and problem solving skills and strong desire to learn new technologies.

· Excellent problem solving abilities, willingness to learn, enthusiastic and a responsible team member.

· In-depth knowledge and working experience of Agile and Waterfall Methodologies.
	Operating Systems
	Mainframes :   OS/390,Z/OS,UNIX,  Windows – XP, Vista , 7, 8

	Database
	 DB2 , VSAM 

	Languages
	COBOL, JCL , SQL.

	Front End
	CICS 

	Tools
	TSO/ISPF, Endeavor, ChangeMan, Repository, Panvalet, File-Aid, Star tool, QMF, SPUFI, Xpeditor, DYL280, CA7, OPC,CTLM, JHS, BMCADM, SPUTIL

	Tracking
	JIRA,  Remedy,  Service Now.

	Business Domains
	BFSI , Retail , Manufacturing 

	Client Network 
	Citrix, VM Ware, VDI

	Web designing tools  
	HTML


WORK PROFILE:
Worked as System Engineer @ TATA Consultancy services, India from 06-January-2016 to 06-December-2016 

Tata Consultancy Services Limited (TCS) is an Indian multinational information technology (IT) service, consulting and business solutions company headquartered in Mumbai, Maharashtra. It is a subsidiary of the Tata Group and operates in 46 countries.
Project # 1:  Enterprise Money Movement (Financial Transaction Management)

Client: American Express Technologies
Role: System Developer

Type : Production support, Enhancement
Domain : Banking Financial service 
Team Size : 15

Duration : Jan’16th to Dec 16th
Technology/Software : COBOL/JCL/DB2//VSAM/ChangeMan/OPC/Repository/File aid /CTLM       

Description:
I have worked as Production Support Executive for American Express Client for EMM-FTM application which takes care of clearing and posting of Credit card Payments for AMEX. Credit Card Payments is the core functionality of AMEX account where this EMM Project was taking care of debiting amount from Credit card holders Account and same was getting credited to AMEX account . Also along with that posting these payment related information to downstream systems which takes care of adjusting the credit balance for the next statement. EMM application was taking care of Check Payments, Electronic Payments as well as wire payments of AMEX account mainly for US market . But also it includes other like UK, Singapore, Australia, EMEA & JAPA regions.

Roles and Responsibilities:

·  Detail Analysis.

·  Major part in code changes

·   Impact Analysis on future changes

·  Regular Query calls and Progress with Customers and Business.

·  Analyzing the Performance of the StoreProc's, evaluating the Costs of it and suggesting to Dvelopment       & DBA team to improve the performance, if the StoreProcs is behaving badly in production.

·  Taking care of end to end activities for Posting the Card Member credit card Payments to downstreams at the EOD. 
· Working on Automated Alerts and Business related quiers through Incidents.
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Worked as Senior Software Engineer @ HCL Technologies Limited, India from 14-December-2011 to 18-December-2015 

HCL is a global technology and IT Enterprise that operates in 31 countries. As one of the world's premier providers of business consulting and technology services. Its range of offerings span R&D and Technology Services, Enterprise and Applications Consulting, Remote Infrastructure Management, BPO services, IT Hardware, Systems Integration and Distribution of Technology and Telecom products in India..
Project # 4: GAIC handles forms automation, policy creation, policy issuance through PRO (Policy retrieval online), ONCORE (Online Customer Oriented rating and entry) and UD(Underwriting Desktop).
Client : Great American Insurance Company
Role: Senior Software Engineer
Type : Development, Enhancement and Maintenance

Domain : Insurance
Team Size : 5
Duration : March’14 to till Date

Technology/Software : COBOL/JCL/DB2/CICS/VSAM/ChangeMan/OPC/Repository/File aid                 
Job Responsibilities: 

· Gathers information from existing systems, analyze data and time requirements for better optimization.
· Handling change requests on forms of different LOB’S.

· Coding, unit testing and delivering task on time.

· Handling incidents.

· Handling Business Queries.

· Estimation on Changes

· Project process tracking

Project # 3: Wealth Management Americas IT –Wealth Planning, Retirement, Insurance and Annuity Systems
UBS provides investment banking, asset management, and wealth management services for private, corporate, and institutional clients worldwide, as well as retail clients in Switzerland

Wealth Planning (WP) was primarily implemented for Ultra high net worth clients who are connected through B2B network allowing their Financial Advisors to directly upload their orders. UBS Operations provide the backbone operational support for the UBS business, while HCL IT Operations are responsible for the support and maintenance of WP applications, the order processing and updating database. 

Client: UBS Wealth Management Americas, Weehawken, NJ

Role: Software Engineer
Type : Production support, Enhancement and Maintenance

Domain : Banking Financial service and Insurance
Team Size : 10
Duration : Feb’13 to Jan’14th
Technology/Software : COBOL/JCL/DB2/CICS/VSAM/ChangeMan/OPC/Store                       

Job Responsibilities:

· Communicating with Clients on various activities

· Incident , Problem, Change Management tracking

· Handling Business Queries, Service requests

· Estimation on Changes

· Mainframe batch & Online program development

· Identifying systems decommissioned 

· Resolving production issues which are raised by clients on day to day basis.

· Analyzing the issues and communicating with the user to resolve the issue using various communications.

· Preparing ad-hoc reports based on clients’ requirement.

· Resolve the tickets/issues raised by sticking to SLA time frames

· Providing suggestions to improve the service and discuss in the monthly/daily calls.

· Provide support of Production Applications(L2 & L3) and ensure a high availability to internal and external users/clients by responding with urgency to application related issues or requests. Understanding and Troubleshooting complex customer issues on production environment. Responsible for identifying any bugs occurring in the applications as well as fixing them.

· Analyze and fix defects found by QA & Product owners and work closely with Quality Assurance
· Documenting Key Operating Procedures (KOPs), Maintain KEDB, Identification & reconciliation of issues
· Performed GAP and Risk analysis of existing system and evaluated benefits of new system/requirements.
· Responsible for the successful service execution around Incident and Problem activities using ITIL processes. For recurring Incidents performing root cause analysis and perform the initial analysis

Project # 2 : ADM Operation Credit Management
This Project handles four major applications Viz., Resolve, EXDI, CMT and FTMS.
Resolve: Resolve is a charge back system from third party VeriFone. It handles false transactions for Visa Debit cards. The false transaction may be error or fraud from your Visa Debit Card. Mainframe system VDES (Visa Debit Entry system) provides details of such transactions and it will take care in submitting chargeback cases till the payment service back to the customers.

EXDI:  Middle ware with front end of CICS screens and backend as Experian, Experian is an agency which handles various customer detail and credit scores. These Scores will help the bank to gather the behavior for deciding the Loan amount or any other relationship with the customer.  

CMT: Customer Management Triad is a complete banking solution, which gathers the full detail from Triad Customer Database (TCD) from various systems. The 3 basic functionalities were Behavior scoring, credit facility and collection process. Call Credit is used to gather information of customer's details from other banks and sources. Daily, monthly reports jobs and transactions need to be monitored and fixed if any discrepancies. 

FTMS:  Fraud Transaction Monitoring System (FTMS) is an online decision engine developed under Mainframe, UNIX and .net technology, The main intention is to decide whether the transaction to be processed or not for monitory and non-monitory cases in no time depending on priority of the transactions.

Type : Enhancement and Maintenance
Domain
: Banking Financial service and Insurance
Role : Software Engineer
Team Size : 9
Technology/Software : COBOL/JCL/DB2/CICS/VSAM/Endeavor/OPC/SQL +/SM7
Duration : Sep’12 to Jan’13
Client : 
Lloyds Banking Group (LBG)
Job Responsibilities:

· Solution and best practice being communicated to the team regularly 

· Handing PQA role for defect free service and process aligned documents in the project

· Introduced new Activity tracker and Know error database for better tracking purpose.

· Proactively monitoring all the job heath checks and solving incident within SLA.

· Maintaining , tracking and providing RCA for the queries raised by the stake holders

· Providing permanent fix for the regular ABENDS which occurs in production batch.

Project  # 1 : Athena Motor Day 2 – RBS

Description: 
RBS to develop a new online module. Sainsbury's finance and RBSI have entered into an insurance partnership to sell motor insurance. The application to facilitate this partnership was released on 1st june 2011. The main aim of the project is to facilitate sainsbury's finance credit card discount in UIS motor insurance system. If the customer has SF credit card then he would be given some discount on purchase of the motor policy through sainsbury's credit card.

Employer : HCL Technologies Ltd
Type : Development
Domain : Banking Financial service and Insurance
Role : Software Engineer
Team Size : 15
Technology/Software : COBOL/JCL/DB2/CICS/VSAM/Endeavor/OPC/Storeprocs
Duration : Apr’12 to Aug’12
Client : RBS-Direct line Group
Job Responsibilities:

· Detail Analysis, 

· Major part in code changes

· Impact Analysis on future changes

· Regular Query calls and Progress with Customers and 

· Design:  Low Level and high level Design for insurance domain

· Coding: Developed motor insurance coding using mainframe modules.

· Testing: Unit testing for different components using test script.  
· Successfully delivered components on time and supported during post production time.

Personal details:

                Marital status


:

Married
               Gender                                                   :                               Female

               Visa type
                                               :

Husband visa

               Language known


:

English , Hindi , Kannada
               Nationality                                            :                              Indian
               Present location


:

Dubai

- 1 -


