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Personal Information

Age: 34
Birth Date: April 10, 1982

Birth Place: Baguio City

Nationality: Filipino

Religion: Catholic

Height: 5’7”

Weight: 50 kg
Civil Status: Married
Attitude and Hobbies

· A high-energy, enthusiastic and dependable individual who excels in challenging and competitive environments.

· Powerful organizational and interpersonal skills

· Motivated, efficient, accurate and detail-oriented

· Handles crisis situations in calm and capable manner

· Work well independently and as part of a team

· Excellent verbal and written communication skills

Educational Background
· Graduate: (2010 – 2015)

Saint Louis University

Bachelor of Laws

Loyalty Awardee 

· Graduate: (1999 – 2003)

Saint Louis University 

B.S. Commerce 

Major in Banking & Finance

Loyalty Awardee

· High School: (1995 – 1999)

SLU High School Baguio City
· Elementary: (1988 – 1995)

SLU Elementary School Baguio

Jonn
Jonn.349908@2freemail.com 
Employment Objective and Profile
A challenging and rewarding position that utilizes the skill and wisdom I acquired through constant training and practice. An opportunity to entail my ability of improvisation and streamlining of operations to be justly rewarded for the output of work as well as to excel in the new environment at hand.
Practical Experience

· January 2016 to May 2016

Part-Time Faculty for Financial Management

Saint Louis University

Fr. Devesse Building, Maryheights, Bakakeng, Baguio City, Philippines
· Checks attendance, master the subject matter and teach to the students
· Devise a teaching method that clearly conveys the subject matter.

· April 2015 to Present

Legal Officer

Argem Lending Incorporated

Unit 202, Otek Square, Otek Street, Baguio City, Philippines
· Receive client complains & advise them on how to process their request.
· Process client’s queries, create the necessary documentation for such.
· October 16, 2008 to December 4, 2009
Junior Specialist – Overseas Banking Group
Bank of the Philippine Island
BPI Bldg., Ayala Avenue corner Paseo De Roxas, Makati City, Philippines
· Receive client complains via phone & advise them how to process their request
· Marketed the bank’s products and services to prospective clients via phone
· Improved professionalism by ruling proficiency and ability as pivotal resources
· Answer client’s queries via phone, create the necessary Service Requests.
· May 16, 2006 to July 31, 2007
Customer Service Associate / Sales Associate

International Exchange Bank now Union Bank of the Philippines
Wynsum Corporate Plaza, Emerald Ave., Ortigas Center. Pasig City, M.M.

· Performed Basic Banking operations and functions

· Marketed the bank’s products and services to prospective clients

· Transfer funds via telegraphic transfers & real time transfers
· Create & Release Manager’s Check/Demand Drafts to Requesting Clients
· Prepares 3rd Currency Bank Statements & Proof sheet for accounting use. 
· December 2003 to August 2005

Customer Service Representative 1

Metropolitan Bank and Trust Company

Magsaysay Ave., Baguio City, Philippines
· Initiated and investigated efficiency opportunities.
· Performed Basic Banking operations and functions

· Conducted marketing of the bank’s products to would-be clients

· Transcription and proofreading (50 wpm, 100% accuracy)

· Analyzed and suggested customer’s requirements for future products.
· School Year 2001 – 2003 

Student Assistant

Registrar’s Office

Saint Louis University

Bonifacio Street, Baguio City, Philippines
· Assists in the processing of transcripts, certificates, and diplomas

Attended Seminars and Trainings

· Best Voice - South East Asia Speakers and Trainers Bureau, Inc. (Jan. 20-21,2009)

· BPI Anti-Money Laundering Seminar (November 18, 2008

· IBANK Bank Orientation and Service Mileage Program (June 5 to 14, 2006)

· IBANK Signature Analysis and Forgery Detection (June 7, 2006)

· IBANK Counterfeit Detection Workshop (May 25, 2006)

· IBANK Signature Verification & Forgery Detection Seminar (May 2006)

· IBANK Over-the-Counter Frauds/Crime & Prevention Seminar (May 2006)

· IBANK Basic Banking Seminar (May 2006)

· IBANK Counterfeit Detection I Workshop (May 2006)

· IBANK Self Enhancement Program (May 2006)

· IBANK E.X.C.E.E.D Program (May 2006)

· IBANK Mock-Up Branch Training (May 2006)

· IBANK Counterfeit Detection II Workshop (May 2006)

· IBANK Self Enhancement for Effectiveness & Development Program (May 2006)

· METROBANK New Employee Training Program and Orientation (Dec. 2003)

· Opportunities for Studies in the USA (2002)

· Values-Centered and Technology-Oriented Marketing Education for Global Competitiveness (2002)

· Valuation of Tangibles and Intangibles (2002)

· Credit and Collection Orientation as a Career (2002)

· Entrepreneurship as a Career (2002)

· Conference of Aspiring Marketing Professionals (2002)
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