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SYSTEM ADMINISTRATOR/ Desktop Support/ERP Functional Support Analyst
Proven Success in Systems Optimization and Strategic IT Solutions

Accomplished systems administrator with 4 years of experience managing server infrastructures. Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.
Proven ability to create and deliver solutions tied to business growth, organizational development, and systems/network optimization. Skilled problem identifier and troubleshooter comfortable managing systems, projects and teams in a range of IT environments. 
Dynamics Nav ERP Experience Involved in project implementation in the manufacturing industry.Participated in requirement gathering, implementation, post-implementation support/training.
Experience in Windows and MAC operating systems
	
	HIGHLIGHTS OF IT SKILLS
	


	· LAN Administration
· Printer Scanner Troubleshooting

· Hardware Troubleshooting
· Outlook Support (godaddy,googleapps)
	· Technical Support

· Systems Installation, Configuration & Upgrading

· Security Solutions  
· Desktop Support
	· CCTV Configuration
· Active Directory

· Asset Management
· ITIL Service Management
· Training & Mentoring

	
	EDUCATION 
	


Bachelor of  Engineering[BE] in Electronics And Communication(ECE), 2011
Vishveshwarya Technological University, Karnataka, India 
	
	CERTIFICATION 
	


· Microsoft Certified Solution Associate [MCSA] Windows Server 2012 Certification No: 
· Red hat Certified Engineer [RHCE]  RHEL 6 Certificate Number: 
· Red hat Certified System Administrator [RHCSA] RHEL 6 Certificate Number: 
· Microsoft Certified Technology Specialist [Windows 7 Configuration] Certification No
· Completed training in CCNA routing and switching

	
	PROFESSIONAL EXPERIENCE
	


The kontainer llc —Al Jadaff ,Dubai, 2016 August  to present

The Kontainer develops and edits the first platform of its kind dedicated to the design industry professionals of the Middle East: Thekontainer.com.
Role: Systems Analyst
Key Contributions:
· Involved in Office migration to a new location.Setup entire network infrastructure including router, access points, network printers, bio metrics, CCTV
· Configuration/troubleshooting  of Mac/ Windows devices
· Designed, implemented file server synching, with cloud storage ensuring 100 % data retrieval incase of disk failure.
· Involved in mail box migration to godaddy ,google apps

· Involved in creating test cases in software implementation
· Making  FAQ for required applications and software.

· Independently troubleshooting system and network problems and diagnosing and solving hardware/software faults
· Improved user satisfaction by introducing latest technologies, attending issues on time, reducing downtime &providing alternate solutions.

· Configured port forwarding for all important services (RDP, FTP, CCTV)as such users can access  from anywhere
	EXPRESS PACK PRINT —Jabel Ali, Dubai, 2015 May to July 2016
Express Pack Print is one of the foremost providers of corrugated packaging in the UAE
	


Role: Systems Administrator, ERP Functional Support Analyst
Key Contributions:
· Gained hands-on experience in configuring entire network structure with latest windows server(2012R2) with active directory and DNS. Installed Dynamics Nav 2013 server with SQL server 2014

· Simplified software deployment tasks through deployments over the network.
· Configured network printers, Wireless access points, Communication tools to ensure better connectivity.
· Optimized hardware resource utilization by implementing Hyper-v virtualization.

· Responding to call-outs in a timely manner and following through till the task is completed.
· Actively participated and co-ordinated ERP implementation in corrugation industry.Involved in requirement gathering and provided design input for the development team.
· Worked as a spoke and point of contact between the development team and work force at the shop.
· Configured user accounts, access level, profiles in ERP
· Verified new modules by creating the test cases understanding functionality of each module and its relation with other modules.

Reported bugs with priority.

· Simplified user interaction with ERP system by well-prepared training documents.
· Participated in ERP review meetings, collected change requests from different departments submitted to                                                      management for approval.
· ERP Implementation resulted in increased management and sales productivity by improving the tracking process for sales leads, timesaving on client issues and preparation of sales statistics/quotes.


 
	TATA CONSULTANCY SERVICES  [TCS]— Bangalore, India, OCT 2011 to SEP 2014
Tata Consultancy Services Limited (TCS) is an Indian multinational information technology (IT) service, consulting and business solutions company headquartered in Mumbai, Maharashtra
	


Role: Systems Engineer
Worked as a part of TCS internal IT Services project, supporting TCS users locally & globally.
Key Contributions:
· Reduced workstation set-up time by 50% by deploying systems over the network
· Manage local and off-shore staff and consultants who support Client systems. Off-shore staff has allowed better 24/7 support and incident response
· Resolved system slow-down issues through network migrations, reconfigurations, integrations, and troubleshooting
· Ensured data protection by encrypting systems with McAfee endpoint encryption

· Maintained customer satisfaction by handling escalated issues effectively and efficiently  and closing the tickets with user consent


· Provided anytime, anywhere access to mails through a desktop client, webmail, mobile devices using MS Outlook and IBM Lotus notes.
· Performing daily, weekly, monthly maintenance backups/restorative exercises (Backup Exec), reviewing server logs for potential issues, Ensured that anti-virus software and security patches are routinely updated and functioning 
	
	ADDITIONAL IT EXPERIENCE
	


· Completed training in CCTV & Electronics Security System

· Completed training in CCNA routing and switching

· Completed training in .net & Software testing 
	
	ACHIEVEMENTS
	


 Best Performer Q3 FY 2013-2014 based on customer satisfaction and SLA[TCS]
	
	LANGUAGES KNOWN
	


  English, Hindi, Kannada, Tamil, and Malayalam 

	
	PERSONAL INFORMATION
	


        Date of Birth:    27 November 1987

         Sex:    Male

         Nationality:    India

         Driving License: UAE DL valid till 2026
         Visa Status:          On Employment Visa

         Marital Status:     Single

