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2009 _ 2011: Master in IT and Computer Science		


      High-Tech Business School    		         Rabat (Morocco)


                                        


2007 _ 2008: Degree of Certified Technician in IT network


                 Specialised Institute of Technologies	         Rabat (Morocco)





2005 _ 2006: Baccalauréat série sciences Expérimentales    





EDUCATION








IT and Networks Engineer








Ghizlane 


Email:





� HYPERLINK "mailto:Ghizlane.349952@2freemail.com" �Ghizlane.349952@2freemail.com� 








Nationality:





Moroccan








Age: 28








Languages:





       French   (fluent)


       English  (fluent)


       Arabic    (fluent) 











               





EMPLOYEMENT HISTORY





February 2016 _ May 2016: Samsung Academy Newham College – London


 IT support assistant 


Assisting Providing guidance and advice to students


Motivating and encouraging students


Correcting  students work


Supervising students in classroom


Preparing lesson materials such routers , hubs, servers ...


Maintaining computers in classrooms (hardware and software )


Provide network access to all staff and students


                     


March 2012 _ August 2015: GDF SUEZ - Morocco  


IT support (Service desk) Econocom Company





I was in charge of providing IT support via phone and email to users of GDF SUEZ Company and other technical teams, ensuring systems were maintained and supported to the highest standards. I also made sure that a daily follow-up of VIP users’ backlog and the service desk backlog were carried out.





Troubleshoot hardware and software issues


Prepare Backlog reports upon requests of my managers 


Analytic and problem solving


Identify and escalate Hot Tickets (Major incidents)


Advise users on appropriate procedures (Request/Incident or special demands)


follow standard help desk procedures


Register all users interactions, close them or assign incidents tickets to appropriate support teams


Provide orientation to new users of existing technology


Assist employees with computers/phones problems and answer their questions


Stay up to date with new procedures and planned interventions


Provide network accounts and passwords as required


Maintain excellent telephone presence with organized follow-up skills


stay current with system information, changes and updates





June 2009 – December 2011: Web help – Morocco


IT support working for the company AMEN (France) web hosting company





Technical Support via email and phone, responsible for maintaining the operability of the users web pages and the security of the information hosted by the company.


Control over and maintenance of user accounts


Maintenance of network software systems





February 2008- April 2009: AZ NET-Rabat


It technician





Verify functionality of hardware and software components


Assist personnel with installation, configuration and ongoing usability of system hardware and software


Fire wall installation


Connect and set up hardware








December 2006 – January 2008: Comexim-Rabat


IT technician


Orders Reception


Advise / helping clients choosing the right IT materials


Maintenance of the internal IT resources








Knowledge of network: 





Client/server administration, 


Software and hardware maintenance,  


Network configuration (routers, switch, hub),


Network administration (SNMP, CMIP), 


Signal treatment, client/server architecture , 


TCP/IP Architecture, high speed debit network and advanced network technology VoIP, 


Intelligent networks, network visualization, 


Network administration on UNIX


Network supervision


Network security 





IT Languages: SQL, PLSQL, VB. NET, C/C++, Java.





SGBD: Oracle, SQL Server, Access.








 


Software: Windows (XP, Vista), Windows server 2003, UNIX, Linux.





Methodology: Merise.





Other: Ticketing (Hp Service Center), AD, Exchange








SKILL SUMMERY


  





Midwife training                                         (London)


    Attended and participated in the introduction to midwife training





 ST John Ambulance First Aid certificate   (London)


    First aid certificate from ST John Ambulance











Certificates


  





Use of socket interface for communication TCP/UDP of the type      client / Server:





Use of socket interface


Development of the client http,


Development and study of application and client /server in mode logged in.


Development of server processing queries of many client (competitive mode)


Use of C language to create several notions on TCP/UDP





Small network creation, IP address configuration on Linux and windows:





IP address allocation using physical cables


Use of material (cross cables, hubs, switch).


Machine configuration (name, IP address, interface)


Use of standard tools as IPconfig and ping.














Projects Achieved During Education








