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SALMAN 
Lahore, Pakistan
Email: salman.350074@2freemail.com                                      DOB: 15/03/1992
PROFILE

Skilled Public Relation, Strong & traceable professional back ground, good at analytical skills, team management, dispute/problem handling and solutions, works well under pressure. Experienced in identification and qualification process to make intelligent decisions concerning viable objectives. Able to engage staff and manage them on any level.
EDUCATION
	The Bachelor of Laws (LL.B)
	                     2015

	Superior college of Law
	

	Bachelor in Commerce (B.Com)
	2012

	Punjab University 
	

	
	

	EXPERIENCE
	

	
	

	BANKING OFFICER
	​    Dec 2015 – Present

	HABIB BANK LIMITED
	

	Lahore, Pakistan.
	


General Responsibilities

I.
     To assist the staff in banking matters.

II.
Conduct orientation programs.                           

III.
Locate suitable business premises and negotiate reasonable leasing agreements

IV.
Provide and maintain business premises and other facilities

V.
Review and answer correspondence

VI.
Provide secretarial or executive services committees.

VII.
Be involved in staff training and development, preparation of job descriptions, staff assessments and promotions.

VIII.
Maintain management information systems (manual or computerized)

	RELATIONSHIP MANAGER
	Jan ​2013 – Dec 2015

	
	

	PAKISTAN TELECOMMUNICATIONS PVT LTD
	

	Lahore, Pakistan
	
	

	Expertise:
	

	Specialized in public dealing and to assist the customers 
	

	General Responsibilities:
	

	  I.
	Ensure services quality and the needs of the customers

	
	
	

	 II.
	Evaluate complaints and provide resolution of the same.

	 III.   
	Record facts to prepare reports that document Complaints and activities.
	

	   IV 
	Review facts of incidents to determine the services issues
	


	   V
	Make daily performance report of the staff and also mark attendance

	VI.
	Facilitate the complainants according to their needs.

	
	

	  VII.
	Investigates complaint cased; searches Gathering and business for the company

	
	

	VIII.
	To evaluate the quality of the company products


IX.
To guide the customer in details about the benefits of the company

	X.
	Assists new customers to extend business.

	XI.
	Record facts to prepare reports that document Complaints and activities

	XII.
	    Ensure services quality and the needs of the customers

	
	

	XIII.
	To attend emails and reply customers queries.

	XIV.
	 Evaluate complaints and resolution of the same

	
	

	XV.
	Attending designated knowledge enhancement seminars and conferences

	XVI.
	Review facts of incidents to determine the services issues


Administrative Responsibilities
I.
Review facts of incidents to determine the services issues.
II.    Intra departmental activities control, assigning duties and monitoring activates.

CUSTOMER RELATIONSHIP OFFICER                                      Jan 2012-dec 2012                                                                                            Jan 2012-dec 2012
ABRAMA COMMUNICATIONS, Lahore.

	I.
	Ensure services quality and the needs of the customers

	
	

	II.
	Evaluate complaints and resolution of the same.

	III.
	Record facts to prepare reports that document Complaints and activities

	IV.
	Review facts of incidents to determine the services issues


     V.       Making outbound calls and guided the peoples about company products

PROFESSIONAL TRAININGS

	SPECIAL MS OFFICE TRAINING
	2012

	          , LAHORE, Pakistan
	

	ENGLISH LANGUAGE COUSE
	​     2013

	           AUS PAK INSTITUTE, LAHORE
	

	  
	      

	
	


HOBBIES
●
Running for fitness (2.5 To km Daily )

●
Driving

●
Reading books

REFERENCE
Will be furnished on demand
