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	QUALIFICATION

A highly efficient result driven and capable individual with an ability to effectively develop manage and control relationship between the company and its target audience now seeking a suitable challenging position offering responsibility, challenge and rewarding experience and the same time remaining a high standard of performance

.




	PERSONAL INFO
	
	EDUCATION ATTAINMENT


	Visa Status

VISIT VISA
Age

29 Year Old
Date of birth

October 28, 1987
Place of birth

Philippines

Civil Status

Single

Citizenship

Filipino

eh

Height

5’2”

KEY SKILLS

· Achieved 100% mystery shopper for customer service
· Good computer knowledge (MS Word, Excel, Power Point)
TRAINING ATTENDED
· Service Enhancement Seminar

· Basic Customer Service

· Product knowledge training

· Responding in a difficult situation tuning objecting into objective


	
	
November 2016
           to
       Present
September 2014

To

 October 2016
     SEPT 2011

            to 
   August 2014
     April 2010

           to 

   March 2011


	BUSINESS EXECUTIVE
Micro Health Medical Lab
Dubai, United Arab Emirates
Duties and Responsibilities
· Responsible for assigned sales targets (monthy, Quarterly annually.
· Goals set for centres month, maintaining relationship with target customers, customer service, ensuring high rate of return on investment, sales support and sales.
· Operating Internet, Updating all records and documents (Hard copy as well as soft copy), Purchasing and maintaining stocks, Data Entry, Updating Accounts, Compilling MIS reports, Networking with different stake Holders and organization.
· Follow-up for payment.
· Maintain good relation with client.
SALES ASSOCIATE/CASHIER
Micro Difining Lifestyle Trading LLC (PLAGONNI)
Dubai, United Arab Emirates
Duties And Responsibilities

· Assist and promotes the items to the customers.
· Prepare and submitsdaily inventory and sales report.
· Guards the items against lost and damage in the process of selling.
· Monitors daily stocks on the shelves cabinets and racks.
· Clean designed area/display shelves/racks when no customer are to attended to.
· Assist on the new deliveries revises stock numbers.
PHARMACY ASSISTANT/CASHIER
Northern Luzon Drug Corporation (Mercury Drug)
Philippines
Duties And Responsibilities

· Responsible in opening and closing the shop

· Supervise the cleaning and preparation of opening the store
· Monitor the staff movement and attendance.

· Responsible for daily sales report, monthly report customer database and stock counting.

· Assisting customers for any inquiries complaints and request

· Handling of staff includes product knowledge training and shift scheduling

· .Managing store inventory (Monthly,Quarterly and annual)
· Check and ensures availability of product display.
· Protects employees and customers by providing safe and clean environment.

SERVER/CASHIER
Goldilocks Goldenties Bakeshop and Restaurant 
Philippines
Duties And Responsibilities

· Welcoming the guests,Guiding and assists guest to its proper seat.
· Ensure comfort of the guest and seating arrangement.

· Serving water/drinks accordingly.

· Menu presentation,order taking

· Suggest and repeat orders

· Placing orders to system and kitchen and quality checking

· Receive payment by cash, check, credit cards, voucher or automatic debit. Issue receipts, refund, credits, or change due to customers.
· Count money in cashs drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.



	
	
	
	Attending to the needs of the customer and give the best customer service at all
times and provide high quality standard of the company;  

• Making   and   receiving   calls from   customer’s   informing   them   what’s   on
promotions in a timely manner and inviting them to visit the Pharmacy to try the

products; 

• Adhere   to inspections, deliveries   from the   warehouse   and   coming   from   other
supplier; 

• Reporting discrepancy as per store record.
• Prepare the invoices when necessary/packing lists, store transfers, at the correct
timing; 

• Ensure that necessary documents are sent to the nominated persons in a timely
manner; 

• Provide the customer with regards to the details of goods like new products,
promotions and giving add ons.

• Participate in regular stock checking in order to reduce stock errors and improve
warehouse efficiencies; 

• Responsible for marketing strategy and achieving daily sales target.
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Bachelor of Science in Nursing


Colegio De Dagupan (SY: 2005-2010)


Manila, Dagupan, Philippines





EMPLOYMENT HISTORY








I hereby declare that the information given is correct to the best of my knowledge and that I have not withheld any information which may affect my suitability for employment.  




















