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CURRICULUM VITAE
ARUN  
Arun.350139@2freemail.com
========================================================
OBJECTIVES:

Furthering my career growth and working hard to achieve success and strengthens my ability to create long term relations with my employer.

PROFESSIONAL EXPERIENCE:
· COMPANY

:
​C ​C-CUBED SOLUTIONS PVT LTD
· DESIGNATION
:
Customer Service Executive 
· DURATION

:
20th August 2008 to 15th Dec 2009
· LOCATION

:
Bangalore India 


· JOB RESPONSIBILITY:- 
· Provides answers to clients by identifying problems; researching answers; guiding client through corrective steps.
· Improves client references by writing and maintaining documentation.
· Participates in development of client training programs by identifying learning issues; recommending instructional language.
· Accommodates client disabilities by recommending devices and techniques
· Avoids legal challenges by monitoring compliance with service agreements
· Improves system performance by identifying problems; recommending changes
· Updates job knowledge by participating in educational opportunities; maintaining personal networks
· Accomplishes information systems and organization mission by completing related results as needed.

· COMPANY

:
FIRST SOURCE LTD​
· DESIGNATION
:
​Customer Service Executive
· DURATION

:
27 January 2010 to 16th February 2012
· LOCATION

:
Bangalore India
· JOB RESPONSIBILITY:- 
· Answer phones and respond to customer requests
· Sell product and place customer orders in computer system.
· Provide customers with product and service information.
· Upsell products and services
· Transfer customer calls to appropriate staff.
· Identify, research, and resolve customer issues using the computer system.
· Follow-up on customer inquires not immediately resolved.
· Research billing issues.
· Research misapplied payments.
· Recognize, document and alert the supervisor of trends in customer calls.
· Recommend process improvements.
· Other duties as assigned.
· COMPANY

:
CITI BANK
· DESIGNATION
:
​Telesales executive 
· DURATION

:
April 3rd 2012 to 23rd Jan 2015
· LOCATION

:
Bangalore India
· JOB RESPONSIBILITY:- 
· Make outbound calls to sell credit cards and personal loans
· Follow communication “scripts” when handling different topics
· Identify customers’ needs, clarify information, research every issue and provide solutions and/or alternatives
· Seize opportunities to up sell products when they arise
· Build sustainable relationships and engage customers by taking the extra mile
· Keep records of all conversations in our call center database in a comprehensible way
· Frequently attend educational seminars to improve knowledge and performance level
· Meet personal/team qualitative and quantitative targets
Achievements:-
· Based on the consistency of performance in Customer Support in C-Cubed Solutions was moved to Technical Support.
· Based on the Consistency of Performance in Technical Support in First Source Ltd, Moved on 2nd Level of Technical Support
· COMPANY

:
SUN AND SAND SPORTS
· DESIGNATION
:
​Sales Assistant 

· DURATION

:
March 2015 till Feb 2017
· LOCATION

:
Dubai, U.A.E
· JOB RESPONSIBILITY:- 
· Greeting customers who enter the shop

· Be involved in stock control and management.
· Assisting shoppers to find the goods and products they are looking for.
· Being responsible for processing cash and card payments.

· Stocking shelves with merchandise
· Answering queries from customers.
· Reporting discrepancies and problems to the supervisor.
· Giving advice and guidance on product selection to customers.
· Balancing cash registers with receipts.
· Dealing with customer refunds.
· Keeping the store tidy and clean, this includes hovering and mopping.
· Responsible dealing with customer complaints.
· Working within established guidelines, particularly with brands.
· Attaching price tags to merchandise on the shop floor.
· Responsible for security within the store and being on the look out for shoplifters etc.
· Receiving and storing the delivery of large amounts of stocks.
· Keeping up to date with special promotions and putting up displays.
Category Products :-
· Fashion - Sportswear and Sports Gear - Brands Nike, Timberland, Columbia, The North Face, Vans, Under Armour, Arena, Dunlop, Kettler, Vision Fitness and Babolat

STRENGHT:-
· Optimistic Punctual, Professional
· Ability to perform best under Pressure, Fast Learner, Goal Oriented Hard worker.
LANGUAGES :-
· English, Hindi, Kannada, Malayalam, Tamil.
ACADEMIC QUALIFICATION:-
· BCA   (MADRAS UNIVERSITY) from Madras India.

· PUC (+ 2 (MS RAMAIAH COLLEGE) from Bangalore India.
· SSLC (St LOURDES HIGH SCHOOL) from Bangalore India.

COMPUTER SKILLS:-
· M.S OFFICE (Word, Excel, Power point)
· Internet emailing and web browsing

PERSONAL INFORMATION:

Gender



:
Male

Religion



:
Hindu 
Marital Status 


:
Single 
Nationality



:
Indian 
REFERENCE :

· Reference will be available upon request.

I hereby declare that the above information is true to the best of my knowledge.
If given a chance will discharge my Duties to the entire satisfaction of my Superiors.
Looking forward for your favorable reply. 
Thanking You 





       Yours faithfully
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