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MOHAMMED 
IT ENGINEER

Email: MOHAMMED.350222@2freemail.com 
Visa status – Visit visa till 01/05/2017
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Overview: Computer Science Engineer having rich experience in IT Support, Implementation and testing with over 4 years of experience in professional service industry

Professional Experience:

IT Support and Implementation Engineer,
CONCENTRIX PVT LTD (Dec 2013-March 2016) and CONCERT CARE IT (April 2016-Dec 2016), Bangalore, India
Roles and Responsibilities:
· Setting up new user accounts and dealing with password issues like resetting the passwords whenever needed on user authentication using active directory
· Ensuring operating system and application softwares are up to date , Skilled in understanding Software Requirement Specification
· Regularly creating a system image to external drive/location using built in tools and restoring to the last known best configuration on system crash
· Implementing file backups on external drives using back up tools like Acronis for backup and data recovery
· Manage and troubleshoot Outlook if the users are unable to send receive E-mails either by taking the non-delivery report or by checking the mail settings or by performing other trouble shooting steps
· Implement group policies for the use of the computer system and network
· Setup security policies for users by scheduling periodic scans and ensuring security policies are up to date

· Interacting with users and diagnosing and troubleshooting issues regarding Windows, computer hardware and many applications within Windows like Outlook, Internet Explorer, and other Hardware Driver issues
· Perform Remote troubleshooting and  Working on a task until its completion

· Experienced in providing technical support which included Troubleshooting,  Implementation and Manual Testing of WIPRO Health Information System , Trakcare and Praxify Applications at Manipal Health Enterprises
· Effectively participated in implementing WIPRO Health Information System at five different locations of Manipal Health Enterprises all over India and one in overseas located in Klang, Malaysia
· Document software defects, using a bug tracking system and report defects to software developers
· Updating the organizations IT infrastructure with the latest technologies available in the market

· Highly motivated and self-directed with the ability to work independently and as part of a team on multiple projects simultaneously

· Possesses strong communication, customer service and organizational skills which has increased the company’s and customer’s satisfaction 
Project: WIPRO HIS Application Implementation
Project Description:

Wipro Hospital Information System has robust functionality covering billing and administration, electronic medical records, electronic health records, clinical systems, supply chain modules and business intelligence. The clinical system comprises an electronic patient record which forms the core of the system and links to all other departments in the hospital. This helps in providing improved clinical outcomes and better diagnosis and care to the patients. The administrative and supply chain modules improve productivity and efficiency, driving down costs and waste.
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Junior Software Test Engineer, Aug 2012 – Oct 2013



XCELMIND SOFTWARE SERVICES, Bangalore, India

Roles and Responsibilities:

· Understanding functional and Non-functional requirements given by client and its analysis
· Participated in reviewing test plan

· Providing remote L1 support to users by investigating, diagnosing and solving computer software faults

· Extensive knowledge in writing Test Cases, Actively involved in Reviewing Test Cases

· Involved in preparing Daily Status Report, logging defects using Quality Centre

· Involved in preparing the Traceability matrix using Quality Centre

· Involved in smoke testing, Regression, integration testing, system testing and Security testing
Project: HIGH ENDSCART
Project Details: 
Client : Zappos, Environment : Windows XP, IE, Asp.net, Webserver 2003, Database : Oracle10g 
Description: 
High Endscart is E-Commerce Software application which enables end user to access information, experience and shop products online .Zappos has a large variety of products for different categories like apparel, handbags which are available online. The major advantage of High Endscart compared to other E-Commerce solutions is fast and easy integration of an online store into an existing website
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Technical Expertise:

Operating Systems

:
Windows XP/Vista/7,8,10 and Linux
Test Management Tool
:
Q.C (Quality center), QTP and automation testing
Languages and Softwares
:
C, C++, MS Office
 Educational Qualification:
· B.E (Computer Science) from Maharaja Institute of Technology, Mysore
· Completed my P.U.C from St. Philomena’s P.U College Mysore
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Personal Details:

Date of Birth
: 06/11/1989
Languages 
:  English, Hindi, Kannada, Urdu

Nationality       : Indian
[image: image4.jpg]




[image: image5.png]



