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                                                           MAIL:WAELM.350227@2freemail.com
Objective-------------------------------------------------------------------------------------

Interactive Self-Motivated persistent seeking a position in  Shipping -logistics -Marketing, -customer services Management in a reputable organization … I offer over 20  years of marketing/Customer services and managing  experience backed by creative effective ideas in management, Solid history of above-average success in marketing, excellent communications
Professional Experience

1/2014 >>> current
Cosco shipping line  Egypt
Sokhna branch manager

In charge of Operations ,Service Providers, Quality Management, Process Improvement,& Development.

Handling & following Vsl’s operations and containers movement in/out 

Managing 15 person - Documentation / imp/exp / accounting.
Develop and implement strategies for new products and services
Assuring of smooth processing for tasks
8/2012 >>> 1/2014
Arkas Libya shipping company/Hapag Lloyd   -
Operation &Commercial Manager   
Handle and operate vessel coming to Libyan ports - Coordinate with head office and port management for vessel ETA-Berthing  –Operations – Sailing -check day today operation flowing 

Cooperate and organize with other dept assurance smooth and productive operations Procedures and running operations.

Lately handling marketing for our Hapag Lloyd shipping line in Libya. 

11/2008 to 7/2012  
KGL/ Transporter co in Dubai - Qatar / Naser Bin Khaled  ((NBK ))
Business development manager in Qatar 

Selling ( Air - Ocean , Housing , Trucking , Distribution , Clearance,  Cargo management )
Looking for new customers – new business 
KGL &Transporter has join global freight forwarder net work in Air & Sea our core target to increase Air & Sea biz in Dubai &Qatar Parallel with Land transport 

Manage transport fleet of 100 trailers/month within GCC - ME -Development and implementation of transport policies to maximize revenue objectives.
Responsibilities 
· Identify and develop business opportunities for the Company’s creative solutions in logistics and forwarding as well as the Company’s creativity services.

· Prepares the annual Business Development Plan; as well as prepares the annual Work Plan.

· Define and follow up of yearly targets and objectives.

· Develop and implement strategies for new products and services

· Determine new opportunities by analyzing business needs

· Develop and manage marketing tools and collateral for existing and new clients

· Forecast long and short-range market potential in Qatar as well as GCC 
9/2005 >> 10 / 2008 
BORCHARD  SHIPPING LINE – B&G SHIPPING AGENT
Cairo Sales manager
-Preparing sales and marketing plan for active and potential customers, including forecasts which meet product assortment, volume and profit objectives for the company

-Seeking for new potential clients- all necessary supporting to clients during current contracts and daily shipments.

-Identifying customer needs and proposing appropriate services

-Develop and coordinate both the internal and external sales

-Resolving sales and service problems in a timely effective manner.

-Follow up daily/weekly activites,sales pipeline&forcast to ensure meeting individual and group targeted

Sales and revenue objectives

-Report to high management periodically sales & revenue pipeline to ensure meeting Goals .
-----------------------------------------------------------------------------------------------
2000 >> 2005
UNITED ARAB SHIPPING COMPANY ( RAFIMAR ) 
Cairo Office manager
Preparing sales and marketing plan for active and potential customers, including forecasts which meet product assortment, volume and profit objectives for the company .

Market research, daily/weekly reports to Head office, negotiations with clients on behalf of the company, seeking new potential clients, all necessary supporting to clients during current contracts and daily shipments,  other kinds of comprehensive presence of the company in the market.

---------------------------------------- ---------------------------------------------------------------

02/1996 > 06/2000
EXPEDITORS  INTERNATIONAL co. 
International Logistics Company

Senior Sales Executive
Expeditors is one of three largest company in logistics forwarding CO based in USA has more than 250 offices all over the world 

SELLING ( Air - Ocean , Housing , Trucking , Distribution , Clearance,  Cargo management )
Courses Attended---------------------------------------------
-------------------- American University in Cairo .AUC
Selling Function courses ---------

                         Consumer Behavior,
                         Salesmanship, 1-2

                          Business Administration, 1-2-3

Forwarding courses-------------------------------------------

                                  Cargo Management System

                                  Air & Ocean Shipment management

                                   # Sales Certificate Level one

Computer Skills

Microsoft office 2000

(Word – Excel – Access – Power Point)

SKILLS
1. Time management  

2. Self-Confidence

3. Positive Attitude

4. Good Communication Skills

5. Working Well Under Pressure

6. Ability to Accept and Learn From Criticism

7. Problem-Solving Skills

8. Negotiation skills Management Skills.
9. Dynamic personality
Personal Information
10.          Sex:       Male.

11.         Religion:  Muslim.

12.         Marital Status: Married.

13.         Nationality: Egyptian. 

14.         Date Of Birth: October 06 -1968.
