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Hassen
Email : hassen.350302@2freemail.com 
Professional Summary 
PRINCE2-certified IT project manager with experience of 15+ years in IT Industry. Expert in implementing ERP systems. Highly skilled in gathering AS-IS process of various business processes and translate into successful system driven solutions. Skilled manager with a wealth of experience in liaising between business teams, functional team and technical teams to achieve on-time, on-budget and on-spec project completions.
Skills & Experience
	· Software Lifecycle Management

· Project management (Prince2)
· Team Building, Leadership skills and KPI setup/monitor
· Strong Believer in Team work and Collaboration

· Skilled in matching right-person for right-task
· Skilled in managing outsourced and off-shore teams
· 
	· Skilled Requirements Gathering, Definitions & Analysis

· Expert in Mapping business processes to system processes
· Skilled in Data Governance and Master Data Management
· Skilled in Business Intelligence (SAP BO)

· Skilled in systems security, Data Privacy/Security 


	· 17+ years of progressive experience in ERP systems 

· Expert in ERP Systems Implementations

· 2 Implementations of ERP systems (Oracle & SAP)

· Integrating ERP with other systems
· Expert in System Migrations
· Expert in Data Migration & ETL Processes 

	· Domain and Application knowledge: Finance, Supply-Chain, Sales & Distribution, Manufacturing and Human Resource Management.
· Skilled in systems’ early-life support management



· At present working as Manager of support & enhancement projects of Finance Systems at Etihad Airways, UAE. 
Business Area of expertise

· Account Receivables and collection process

· Credit Card Sales accounting & reconciliation process

· Accounts Payables and electronic payment process
· Passenger and cargo claims process

· Supplier Invoice reconciliation  process

· Auto bank reconciliation process
· Month-end processes of AR,AP, FA and GL

· Budget and Encumbrances Process
· GL Account Reconciliation Process
Education and Certifications

· PRINCE2® Registered Practitioner (GR634004791MH - www.peoplecert.org)
· Oracle Certified Professional – (OCP1 - Technical Track) 
· Professional Graduate Diploma - British Computer Society, UK. ( equivalent to B.Sc Degree)

· NIBM Diploma - National Institute of Business Management – Sri Lanka.  
· Project Management Diploma - Arab Air Careers, UAE
Honours and awards

· SHUKRAN award from Etihad Airways for taking responsibility
Software Proficiency

· Oracle ERP (Finance Modules)
· SAP ERP (Simple Finance) 
· SAP Business Objects

· Oracle  SQL , PLSQL, Forms and Reports
· Windows, Unix , Linux  Operating Systems
· Microsoft SharePoint , MS Office, MS Projects 
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Employment Chronicle





Organization �
�
Duration�
�
Etihad Airways – Abu Dhabi, UAE. �
Manager System Support�
2007 –  To Date �
�
Emirates Group – Dubai, UAE.�
Oracle ERP Techno-Functional Consultant�
2002 – 2007�
�
John Keells Computer Services (Pvt) Ltd – Sri Lanka�
Oracle APPS Expert / Business Analyst�
2001 – 2002�
�
GEAC-JBA Software Products Ltd – Birmingham, UK�
Consultant / Senior Programmer�
1999 – 2000�
�
GEAC-JBA Software Products Ltd, Colombo, Sri Lanka �
Team Leader, Senior Programmer�
1996 – 1999�
�



Etihad Airways, Abu Dhabi - UAE.  (2007 – Present) 


 - Manager System Support (Finance)





Project Management:


Implemented SAP ERP System for Etihad Group.


Oversaw multiple medium-scale projects. Plan, schedule and execute all stages of project's lifecycle. Assessed business implications for each project phase and monitored progress to meet deadlines, standards and cost targets.


Implemented multiple phases of Credit Card Reconciliation Project.


Migrated Oracle ERP from sun Solaris to HP. 


Developed Etihad Ground Billing System.


Managed "support and enhancements" projects of ERP and other finance Systems.





Management of Systems:


Managed BAU support services of ERP systems and other Finance Systems


Coordinate with Business users, IT teams, and third party Vendors. 


Identify/Analyze new Business Requirements and recommend/implement changes to systems.


Managed Technical Team


Regularly Interact with the business stakeholders / end users for review and enhance the business processes. 





Software Developments:


Managed all phases of the software development lifecycle (SDLC) for various custom solutions (mainly to ERP System) which saved millions of dirham, time and resource.


�
�
Emirates Group - Dubai, UAE.  (Dec 2002 – Apr 2007 )


 - Oracle Techno-Functional Consultant for Emirates Group


Oracle Techno-Functional Expert:  Modules –General Ledger, Acct. Receivables, Acct. Payables, General Ledger Inquiry (Bespoke), Encore (Bespoke).


Analyze Design & Develop New Requirements.


Upgrade Oracle E-Business Suite to the latest versions.


Provide assistance to the business users. Coordinate with Oracle Support, DBAs, System Administrators and Business Users for issue resolutions.


Re-design, Develop, Implement & post implementation Support Bespoke Systems within Oracle APPS. ( Interfaces and  Inquiries)


�
�
John Keells Computer Services (Pvt.) Ltd. (Jan 2001 – Nov 2002) 


 – Oracle E-Business Suite Technical consultant / Business Analyst


Core Member of Oracle ERP Team which implemented two Oracle E-Business Suite installations.


Involved from installation of the software till the post implementation support services.  


Develop software (with Oracle D2K) for customizations of Oracle E-Business Suite.


Support on Customers on BAU issues and queries. 


Worked as Oracle Technical Consultant, Oracle DBA, Oracle APPS DBA, Unix Admin.





Geac-JBA Software Products Ltd. (Mar 1996 – Dec 2001)


 – Team Leader/ Senior Analyst Programmer�
�



Personal Vitae


Date of Birth: 		      26th March, 1975 


Nationality:		      Sri Lankan.	





** References will be provided upon request.
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Personal Vitae





Date of Birth: 		      26th March, 1975 


Linguistic Ability:		      English, Sinhala and Tamil.


Nationality:		      Sri Lankan.	


Address:			      Airport Road, Abu Dhabi City, United Arab Emirates.





References are available upon request.














