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Professional Summary
Information Technology Professional with a background in Server Management, Networking and Desktop Support seeks a position in Systems / Networking fields in a fast-paced startup.
 Skills

	· Interpersonal Skills
· Working with Shifting Priorities

· Customer Service

· Strong Analytical Skills

· Technical Support

· Network, Server Management
	· Excellent Problem Solving Skills
· Microsoft Office

· Excellent Communication Skills

· Microsoft Windows

· Fast Learner

· Excellent Attention to Details


Professional Experience

IT & Networking Engineer, 10/2014 to Current

MakS Motors — Dubai, UAE
· Installation, Configuration and Troubleshooting of Operating Systems, Networking Devices, Printer, Web Mails and Software.
· Oversaw the daily performance of Computer Systems.
· Maintenance and administration of Windows Server 2012, Active Directory,Web Server.
· Analyzing and troubleshooting the network logs and tracking the nature and resolution of problems
· Presented analysis finding both verbally and in written reports.
· Implemented and administrated advanced Microsoft Technology.
HR /IT Recruiter, 02/2013 to 09/2014

CTSIT — Tamil Nadu, India

· Reviewed human resource paper works for accuracy and completeness by verifying, Collecting and Correcting additional data.
· Responsible for managing candidate and client relationship, leading key strategic initiatives and partnering with consultants to achieve success for companies.
· Thoroughly screened the candidate based on client requirements.

· Addressed and resolved generally payroll related inquires.
Technical Support Engineer, 01/2010 to 02/2011

Tata Consultancy Service — Tamil Nadu, India

· Modified existing software programs to correct errors, upgrade interface and improve performance.
· Build, Tested and deployed scalable, high available and modular software products.
· Debugged and modified software components.
· Built, Tested and deployed scalable, highly available and modular software.

Technical Skills & Educations
Windows 10/8, Microsoft Office, Hardware, Microsoft Server 2008/12, SQL, BMC Remedy Incident
MBA : Systems , 2012 ,Anna University  - Tamil Nadu, India.

B.E : Computer Science Engineering , 2006, A.J. College of Engineering - India


