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Osama  

Osama.350373@2freemail.com 

Objective: Challenging and rewarding careers in an organization, where I can best utilize my expertise, professional qualifications and experiences.

Dealing with the following Abu Dhabi Authority;

1. CID

2. Abu Dhabi Police

3. Abu Dhabi Tourism and Culture

4. Abu Dhabi Civil Defense

Certificate:
1. NEBOSH- Controlling Workplace Hazards

29th February 2016

2. IOSH- Managing Safely-IGC 1
2nd October 2015
3. RISK Assessment- GC3

30th December 2015

4. NEBOSH INTERNATIONAL GENERAL CERTIFICATE

By ACE Training and Consulting

· WORK EXPERIENCES:

Group Security Manager / Duty Manager/CID Hotel/ Valet Parking
Vision Hotel & Apartments LLC.

Old Mazda Kadeem St. Abu Dhabi

United Arab Emirates

04 September 2006 till to date

RELATIONSHIPS:

Reports directly and to communicates with the General Manager on all pertinent Security matters. Supervises Security Personnel.  Interacts with guests as well as individuals outside the hotel including CID, but not limited to law Enforcement Agencies, Government Officials, Other Chief Security Officers and members of the local community.

RESPONSIBILITIES:

1. Directs and coordinates the activities of all security personnel.

2. Ensures that all hotel areas and property are adequately secured at all times.

3. Coordinates with local police agencies in the investigation and handling of crimes, accidents, thefts and loss of property etc.

4. Prepares daily incident reports, requisitions, and other incidents are investigated and recorded.

5. Prepares annual Security goals.

6. Liaises with department heads to ensure hotel staffs are adhering to established security procedures.

7. Establishes comprehensive key controls

8. Is responsible for Lost & found property and property deposited with Security for safekeeping.
9. In Charge of all Valet Parking of the Hotel.
10. In Charge of the CID encoding of all guests in the hotel.
11. Preparing a weekly Schedule for Security and Valet Parking.
12. Giving Training for Fire Safety.
13. Risk Management Assessment
14. Ensuring Compliance with local guidelines regarding emergency and security.
15. Train subordinate security professionals or other organization members in security rules and procedures.

16. Review financial reports to ensure efficiency and quality of security operations.
17. Develop budgets for security operations.
18. Attend meetings, professional seminars, or conferences to keep abreast of changes in executive legislative directives or new technologies impacting security operations.
Security Officer Cum CID Encoder

Al Diar Capital Hotel

Abu Dhabi, UAE

21 October 2002 till 30 August 2006

Legal Consultant

Al Sharkawi Leather Co.

Cairo, Egypt
December 2001- October 2002

Customer Service Executive

Mobnile Telecommunications

Cairo, Egypt

April 2000- August 2001

Human Resource Officer

Air Force Egypt Army

Cairo, Egypt

January 1999- March 2000

Human Resource Officer

Gilmer Group for Trading

Cairo, Egypt

July 1998- July 1999

TRAINING ATTENDED:

BASIC FIRE FIGHTING

Gulf Technical & Safety Training Centre LLC.

Abu Dhabi, UAE

20 March 2007

FIRST AID AND COMMUNITY SAFETY COURSE

Red Crescent 
Abu Dhabi, UAE

May 2007

THE FOUNDATION MANAGEMENT COURSE

Royal Group

Abu Dhabi, UAE

2-6 September 2007

THE POWER OF POSITIVE ATTITUDE & MOTIVATION

The Emirates Academy of Hospitality Management

Dubai, UAE

3 May 2008

TRAIN THE TRAINER

Professional development Module

The Emirates Academy of Hospitality Management

Dubai, UAE

10-11 May 2008

FIRE AWARENESS & FIRE EXTINGUISHERS

LockeCarey

Abu Dhabi, UAE

2nd August 2008

PROBLEM SOLVING & DECISION MAKING

Learn Active

Abu Dhabi, UAE

25th January 2009

EFFECTIVE COMMUNICATION SKILLS

Know How Training

Abu Dhabi, UAE

9th May 2009

COMMUNICATING WITH CONFIDENCE WORKSHOP

Orbit Consulting

Abu Dhabi, UAE

7th September 2009

AHA Heartsaver First Aid with CPR & AED course

Orbit Consulting

Abu Dhabi, UAE

13th October 2010

Disney Approach to Leadership Excellence
Disney Institute
Abu Dhabi, UAE

31st October 2011
Disney Approach to People Management

Disney Institute

Abu Dhabi, UAE

1st November 2011

Disney Approach to Quality Service

Disney Institute

Abu Dhabi, UAE

2nd November 2011
· EDUCATIONAL ATTAINMENT:

Degree
:
Bachelor Degree, Faculty of Law

College
:
Cairo University



Cairo, Egypt


Batch- May1998

April 2005
:
Equivalent UAE Faculty of Law



UAE Higher Education
· Holding the membership of the Egyptian Law Association.

SKILLS:

· Driving License
· Multi-tasking
· Good in Computer

Microsoft Word & Excel

Microsoft Office

Internet

OPERA

· Customer care & Professional work attitude.

· Good verbal and written communication skills.

· Can Work Under Pressure.
Languages Spoken:

· English
:
Excellent 

· Arabic
:

Mother tongue
· French :

Basic
References are available upon request.

