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-Name/Mohamed 
Career Objective:

Seeking for a challenging and interesting job where my academic background, experience and skills could be utilized and developed and give me the opportunity to add value to the place where I work in. 
Education: 
· IT Department at Faculty of Computers and Information 2013
Professional Training:
*CCNA (Routing and Switching)

*MCSA (Windows Server 2012)  
*CCNP (VOIP)
*CCTV
Language Skills:
· Arabic:    Mother tongue.
· English:   Advanced level.
SUMMARY OF QUALIFICATIONS


• Worked in the customer service and IT field for 3 years
• Highly skilled in assisting customers both over the phone and in-person
• Profound ability to handle irate customers and resolve problems effectively
• Able to work with a diverse and multicultural customers
• Hands-on experience in upselling products and services
• Demonstrated ability to provide relevant information to customers regarding   current packages and possible up-gradations
Work Experience
IT Specialist

TownTeam –Egyptian Brand for Men’s Wear, IN | Jun 2015 – Dec 2016

· Administering Microsoft Active Directory, DNS, DHCP. File server and print server
· Designing and implementing VPN solution between all branches, Factory, and Head office by cyberoam and Netgenie devices.

· Implementing Kaspersky security center for managing all issues regarding antivirus and blocking USB inside the head office, Factory, and 52 branches by using centeral administration system at head office.

·  connecting all attendance machines at branches to be accessed from Head office 

· connecting surveillance cameras at branches, and Factory to be accessed from the Company owners and Managers.

· Migrating Company email accounts from Godaddy to Microsoft office 365 without and down time.

· Designing and implementing Cisco Unified communication system ( ip phones) at head office, and all branches to support our communication and make it easily and more quickly.

· Troubleshooting end user hardware and software issues (Printers,PCS,Routers,Switches,etc)
Technical support Agent and sales Executive
Raya contact center– Etisalat of UAE , IN | Aug 2014 – May 2015
• Answer incoming calls and provide information relevant to the service or  product asked for
•Troubleshooting Internet, Landline and IpTV Issues.
• Make outbound calls to customers as part of after sales services
• Investigate customer problems with our service issues and provide speedy resolutions
• Generate tickets in order to resolve customer issues not resolved over the phone
• Reply to email queries

Customer Service Agent (sales Executive)
IMI– Mobinil Egypt , IN | DEC 2013 – Jul 2014

• Answer incoming calls and provide information relevant to the service or  product asked for.
• Investigate customer problems with our service issues and provide speedy resolutions.

·  offer company new services for the customer.

·  Review customer bills in the event that their request
Graduation Project
Implementing a Voice Over Internet (Voip) Telephony System

ABSTRACT:
This Project is to describe the architecture and implementation of Internet telephony Systems. It works with the traditional telephone networks via a PSTN/IP gateway. It also serves as a corporate or campus infrastructure for existing and future services like web, email, video and streaming media. We  also discussed common inter-operability problems between the PBX and the gateway. Finally we implemented a VoIP system using West plan simulator and analyzed the traffic. 

Project Materials Softwares:
· Cisco Client
· CUCM 7

· GNS3 & Cisco IOS

· SIP Client

· TrixBox

· win xp
· VmWare

SPECIAL SKILLS


• Good communication and interpersonal skills
• Ability to troubleshoot problems effectively
• Good data entry and keyboard skills
•Eager to work on a rotating shift

Personal Data:
· Date of birth    : March   30, 1993.

· Nationality       : Egyptian.

· Marital Status  : Single.

· Military Service: Completed.
· Visa status       : Visit
Curriculum vitae








