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Career Objective: Willingness to learn, capability of working independently or in a team, ability to work hard. I Associate myself with a reputed organization, where there is potential for growth and utilize my skills effectively and efficiently.
Core skill areas include:

· Customer Management.                        Performance Management. 

· Customer Service & Loyalty.                 Staff Training & Mentoring. 

· Loss Prevention & security.                  Specialty Retail operations.

· In Store-Promotions.                            Visual Merchandise displays.

· Training Program design.                      Inventory Control & merchandise Management.

PROFESSIONAL EXPERIENCE: 8 Years of Experience in Retail Sector
Organization:   BIG BAZAAR SHOPING MALL (Future Retail Ltd.) 
Designation:     Department Manager - Big Bazaar Family Center.

 Duration:          (APRIL. 2010  to Dec 2016).
 Profile:
Responsible for overseeing the entire department operations.
· Responsible for every phase day-to-day operations.

· Cleaning & hygiene of the department.
· Indenting & Receiving stocks.

· Displays and promotional activities.

· Fast resolution of customer enquiries and complaints.  

· VM & Marketing activities implementation.

· Damage, Pilferage and shrinkage control.

· Managing sales and operations (SOP).

· Opening and closing procedure.
· Training the new recruited sales staff.
· Taking Extra responsibilities like process owner for Customer Service, Exchange Mela , Internal Audit and STORE GURU activities act.
Achievements:

· Managed Electronics, Furniture and General Merchandize departments a team of 35 members for a year and done highest target achievement in the state along with the Electronics, furniture & General Merchandise. Effectively handled “Exchange Mela, SOP and Internal audit as a process owner, where we face number of customers & queries.

· Lowest shrinkage percentage recorded both in furniture and electronics and continuing.
· Received People’s Manager Award for the month of Jun-10, August-11.  for creating 100% growth over LY and ABP Achievement with 200%
· Received best department award for the month of April-10, May-11, August 11,Feb-12,April-13,March-14,Jun-15 and Oct-16.
· A week ABP of both Departments achieved in a single day.
· Stood No1 in south region during Electronics & GM Exchange Mela for 6 weeks.

· Surpassed bigger stores departments.

· No.1 in Big Days achievement across AP in Aug 2010, Jan 2012 & 2014.

· Trained and developed Three TLs & one ADM in my Tenure.

Organization:   TIRUMALA MUSIC CENTER (Electronics World).
Designation:     Asst. Manager (SALES).TMC
Duration:          (Jan. 2009 – march 2010).
Profile:
· Responsible for Day to Day activities of the department.

· Managing and training the team.

· Top line and Bottom line management.

· Responsible for after sale service.
· Faster resolutions against customer’s queries, complaints and after sale service.
Achievements:
· Selected as a Best Asst. Manager out of 86 nominees in terms of LED sales.
· Decreased damage stocks and controlled shrinkage percentage.
· No.1 in AP region in terms of Growth and ABP achievement during Festive Session
Academic Qualification: 

· B.COM.from ‘Madurai University’. National Degree College, Hyderabad.

· S.S.C Board Of Education, Hyderabad.

Computer Skills: 


· Windows.
· Ms Office, PGDCA.

· SAP, REM, Outlook express and Internet browsing.

Personal Details: 


DOB:       04.01.1983.

Languages Known: Telugu, Hindi and English.

Religion: Hindu

Marital Status:  Married.

Hobbies: Reading Newspaper, playing Chess.

Strengths: Hardworking, Dedicative, and Strong in analysis.

