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Commerce Post Graduate with 12+ years of experience in Events, Production Management, Client Servicing and Business Development.  Seeking opportunity with an organization of repute, in UAE. 
 PROFILE SUMMARY
Creative and energetic event production manager offering varied experience, working in fast pace environments where professional organizational skills are required to handle staff, customers, contractors, budgeting & financial aspects of events.                
Proficient in PowerPoint, Excel, Word & CRM.
CAREER HIGHLIGHTS
Showtech Electronics LLC                                             March 2015 – December 2016                                                Production Manager

 Showtech offers 360-degree solutions in Sound, Lighting, Audio Visual, Rigging and Staging. Showtech offers the production of live concerts, conferences and exhibitions, product launches, award ceremonies, weddings, fashion shows etc. 

Key Roles and Responsibilities a Production/Event Manager: 
· Development, production and delivery of projects from proposal right up to delivery
· Delivering events on time, within budget, that exceed expectations
· Setting, communicating and maintaining timelines and priorities on every project
· Communicating, maintaining and developing client relationships
· Research venues, suppliers and contractor, negotiate prices 
· Managing supplier relationships & making Quotations
· Managing operational and administrative functions to ensure specific projects are delivered efficiently

· Providing leadership, motivation, direction manage a team of staff, giving full briefings & support to the team
· Travelling to onsite inspections and project managing events
· Responsible for all project budgets from start to finish
· Ensuring excellent customer service and quality delivery
· Research opportunities for new clients, events, manage online inquires & sales conversion 
· Successfully handled large scale events such as Namo In Dubai, Jhalak Dhikla Ja, Gitex, Product launch of Nissan Maxima Car, October Fest, Times of India Film fare awards, Indian artists to name a few.. 

Network 18 (Viacom 18)                                    December 2012 – March  2015                            Production Manager & Client Servicing
Network18 Media & Investments Limited is an Indian mass media company with interests in Event Management, television, print, internet, film, mobile content and allied businesses. Moneycontrol.com is a part of Network 18 and is India’s no.1 finance and business portal. It provides in-depth business / financial information and investing tools along with handling events for clients.
Key Roles and Responsibilities as a Production Manager:
· Conducted research to identify new opportunities for bringing about innovation in events
· Discussed specific requirements and expectations concerning the event with clients
· Managed and developed a strategic plan of action to ensure that the cost of the event remains under the pre-determined budget
· Searched and negotiated suitable venues or locations as per the requirement and budgetary constraints of client
· Carried out all the functions as per legal guidelines and regulations
· Worked on determining a suitable layout and theme for the event as per client’s specifications
· Facilitated communication with professionals, including venue management, stand designers, caterers, contractors and equipment rentals to ensure efficient running of an event
· Trained new and existing staff prior to the event so that all operations and duties were executed smoothly and as per clients’ guidelines
· Providing operational marketing support to Business units varying from small ad hoc requests e.g. providing qualified merchandise vendors.
· Work with the TV production team to make in house TV promos for the website

· Artist Management

· Coordinate with all the vendors to make sure merchandise products are delivered on time and make sure vendors are paid on time
· Successfully handled Completely Boss, an on ground 7 city event in Pan India
· Successfully handled CIO, CFO, CTO events for clients like IBM, Microsoft, Cisco, Webex etc.

· Successfully initiated a 100% cost reducing Quid Pro Quo marketing initiative with Global Advertising, Business world Magazine, Media Trans Asia Limited and OOH Advertising.
· Interacting with Advertising agencies and the media agency to ensure effective roll-out of all marketing campaigns

Tech Mahindra (Hutchison Whampoa Pvt Ltd, UK)           June 2008 – December 2012                                                           Team Leader
Hutchison Global Services Pvt Ltd is a 100% subsidiary of the Hutchison Whampoa Group (a Fortune 500 company that introduced 3rd Generation telecom technology to the world). We work on the advanced 3G (3rd Generation) technology and provide end-to-end CRM (customer relationship management) solutions to customers of '3' telecom in UK, Ireland and Vodafone in Australia
Key Roles and Responsibilities in Operations:
· Worked with Apple I Phone Customer service as a mentor and handle a team of 15 people and help with queries and taking supervisor calls related to the process and handle the queries of irate customers.
· Manage the cases for the team which involves checking the issues sent to other teams and then assigning the same to the relevant team members after the query is resolved.

· Worked as a Transition Expert –on Job training for new hires and handled high value customers in the Premier League department

· Arranged rewards & recognition event for the employees of Hutchison Whampoa Pvt Ltd,  handled and followed budgets for each event

· Take trainings for different processes and also conduct refresher trainings.

· Ensuring Customer Satisfaction, Quality and meeting Targets.

· Handling inbound customer queries & complaint calls

IBM Daksh                                                               May-2005 to May-2008                                                        Customer Service Associate
IBM Global Process Services offers a range of solutions for industry-specific processes. Whether your enterprise is a bank that needs to get better at managing risk, a retailer looking to improve cash flow issues, or a telecom provider trying to standardize procurement processes, IBM Global Process Services has the relevant expertise and experience to optimise the business processes that directly impact your bottom line.
Key Roles and Responsibilities in Operations:
· Handling inbound customer queries & complaint calls

· Coaching and helping newly joined representatives

· Ensuring Customer Satisfaction, Quality and meeting Targets
                                                                                        INTERPERSONAL SKILLS

Over the course of my career, I have gained important skills in effective communication and collaboration. I learned highly effective team-building and team- management skills. Joining a reputable group as an events manager, where I can manage and execute all events by utilizing my creativity, experience and excellent management skills to ensure that the events reach their required goals.
ACADEMIC CREDENTIALS
Masters of Commerce, Mumbai University
Bachelor of Commerce, St Andrews College, Mumbai
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