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PROFESSIONAL SYNOPSIS           

Highly talented Middle Management professional MBA with over seven years of progressive experience serving World’s leading BANK in UAE. Career advancement with a solid track record of promotions for outstanding performance with proven ability to increase market share, outperform competition, and increase profits. Recognized as a top performer consistently achieving annual financial targets and goals. 

Key Skills:
· Client Relationship Building

· Acquisition

· Credit Proposal writing

· Risk Assessment
· Portfolio Management

· Team Management
Professional Qualification

· Master of Business Administration (MBA) from   Karnataka   University in 2012, marketing and finance.

CAREER HIGHLIGHTS
Company Name
: Abudhabi Islamic Bank
Designation

: Relationship Manager
Period


: Oct 2011 to till date

Department

: Trade and Working Facilities
Location

: Dubai, UAE
Responsibilities:

· Pro-actively establishes, develops and maintains a portfolio of SME clients within business unit's target market, ensuring that new relationships or ongoing requirements of existing clients attain maximum revenue and utilization within acceptable risk profile requirements by carrying out detailed financial analysis of the client accounts and develops proposals within defined Bank procedures that meet the client needs. Further adopts appropriate relationship management strategies to protect the Bank's interests at all times, e.g., potential default, and to meet the clients' expectations of the relationship.

· Achieve assigned personal target (product/volume/segment) in a consistent and competent manner.

· Establish and maintain a working rapport with customers by providing expertise in identifying their financial needs and the deployment of bank's products and services to the fulfillment of these needs.

· Assess the financial and business risks involved in lending to particular business, mainly by looking at the company's competitive position within its industry, its strategic direction, management quality, and financial profile.

· Identify and analyze the areas of potential risk threatening the assets, earning capacity, or success of organizations in various business fields.

· Perform analysis to determine credit worthiness and recommended appropriate credit limits.

· Prepare quality credit applications appropriately highlighting relevant risks (e.g market risk, business risk, financial risk) and incorporating suitable mitigates, covenants, and term and conditions.

· Understand customer’s financial needs & initiate formulation for written proposals to fulfill these needs with bank's products within the general guidelines of business banking and regulating authorities; review credit analysis and add high standard qualitative comments.

· Ensure effective utilization of limits in order to maximize profitability.

· Continuously seek to increase revenue margins from the customers.

Company Name
: Barclays Bank
Department

: SME (Business Loan)
Designation

: SPFA (Senior Personal Finance Advisor)
Period


: Nov 2010 to Sep 2011
Location

: Dubai,UAE
Responsibilities:

· Acquire new Clients For Barclays Bank

· To source business Loan from potential customer from the preferred segment for the Bank.
· Negotiation terms and condition within the defined criteria.
· Providing active portfolio management services.
· Achieving assigned sales target.
· Generation of leads for cross sell products for fixed deposits/ investments, mortgage.
· Follow customer payments also field visiting the companies for compliance check.
· Monitoring of the competitor strategies and report the same to the management for future course of action.     
Company Name
: The Royal Bank of Scotland 
Designation

: Relationship Officer
Period


: Aug 2008 to Sep 2010
Department

:  Retail Banking (Multi Products)
Location

: Dubai, UAE.

Responsibilities:

· Sourcing and Expanding new Client for RBS
· Cross selling of all products of RBS like personal loan, Business loan, Car loan, PDC loan and Fixed Deposit and Liability Product.
· To participate in setting the target and responsible for meeting the same.

· Provide financial advice to customers to avail various other products of the bank.
· Design financial solutions as per the requirements and needs of clients.
· Constantly works against deadlines and high pressure and achieve targets on periodical basis.
· Preparing company profile to get listed with the bank for credit facilities.
· To build referral network in order to promote and sell the respective products.
· Providing after sales services, for client retention and repeat business.
HDFC   Team Leader- Auto loan    May2007- June2008
New Delhi, India.

Key Result Areas:

· Managing a team of 10 Business Developments Executive.
· Planning of various schemes to promote the sales and all supervision of all complete execution of the strategies.  

· Maintain smooth relation with customer and provide after sales service.

· Responsible for brand promotion and compare with others company product & technologyl
· Conduct product & sales training for sales team.
· Managing client relationships at all levels & responsible for handling timely and error free services till final resolution.
ACADEMIA   

B-Com

                                       Allahabad University                                              
H.S.C (Science)                                        U.P Board  
S.S.C (Science)                                              U.P Board


                                                            Technical Skills
Diploma in Hardware                                          Allahabad University.   


Maintenance. 



One year Diploma in Software technology
           All India Software 

Training Programs Attended

· Anti-Money Laundering (AML)

· Know Your Customer (KYC)

· Treating customer fairly.

· Operational risk management and Assurance Frame work

· Group code of conduct
· Team Leader skill
PERSONAL DETAILS

Date of Birth 
:
22nd July 1980
Nationality
:
Indian
Marital Status
:
Married
Driving License
:
Valid UAE driving License 
Languages
:
English, Hindi, Urdu
