CURRICULUM VITAE

CLYDE JACKSON





CLYDE.350579@2freemail.com
25 OLIFANTS WAY                                                                       7009265063085    (I.D)

SILWOOD ESTATE                                                                        

EERSTE RIVER                                                                              083 350 0838        (MOBILE)

26.09.70  (D.O.B)                                                                            CODE 08               (DRIVER’S LICENCE)

CAREER OBJECTIVES & ASPIRATIONS

To enjoy a challenging and rewarding career in a Corporate Retail or Logistics & warehousing environment.

COMPETENCIES

Communication skills

My ability to express my thoughts and ideas clearly and effectively. Be it orally or written.

Work place example:

Dealing with people from different backgrounds requires me to be able to communicate with them at any level, from senior management to junior management to staff & external suppliers and customers.

Customer Service Ability

Working in an FMCG environment I am focussed on the needs of my customers expectations. Be it internal or external.

Work place example:

Delivering excellent service to my customers requires me to develop and maintain communication with my customers. Providing the nessaccery service and information while being flexible to modify the service requirements as needed.

Team working Ability

Being in a FMCG environment requires every-one to work as a team to meet our customers needs. E.g. the right goods at the right time every time.

Work place example:

During daily meetings the teams discuss problems that may have occurred, and as a team we seek solutions and preventative measures for re-occurrence.

Analytical Skills

I have the ability to identify the key elements in a complex problem, analyze the cause and implications, and evaluate to determine the best possible solution for the particular situation.

Work place example:

Working with my senior on several projects. Analyzing data and compiling complex Excel spreadsheets for use in our daily operations. E.g. Driver evaluation, delivery schedule, profit & loss reports, budgets, pallet control sheets, Haz-chem documentation, customs & excise documentation, 

Technical Knowledge

Working in a Logistics & Warehousing environment I can work with various computer systems & applications. I also have a qualification in Supply chain Management.

Work place example:

Able to multi-task. Understanding the supply chain and how it works. Using my skills and understanding of Logistics and the supply chain to work for me.

TERTIARY EDUCATION

Professional Certification
(S)Apics CLTD – Dec 2016

Logistics & Supply Chain


Capacity Planning & Demand Management 

Order Management

Inventory & Warehouse Management
Transportation

Global Logistics Considerations
Logistics Network Design

Reverse Logistics & Sustainability

Institute attended:

Pen-tech

Inst. of Materials Handling   

Centre for Logistics Excellence.

1990 Cert. In Storesmanship

1991 Cert. In Storesmanagement.

1995 Dip. In Materials Management.

2000 Dip. Supply Chain Management.

Subjects:

Warehousing & Distribution management & the supply chain

Logistics Management & the supply chain.

Purchasing Management & the supply chain.

Transport Management & the supply chain.

I.T. & the supply chain.

Management Skills.

Computer Skills

· Lotus 1-2-3

· Supecalc

· Unix networking

· SCM (AS 400 Chain stores) IBM

· MS Windows

· Excel, Word, Power Point

· MS Access.

· Intranet, Extranet

· Internet

· Ms Outlook

· Business Objects ( data warehouse mining)

· Info-house ( data warehouse mining)

· Syspro

· SAP – Transport module Super User

In-house Training:

Spar Western Cape

Leadership Development program 



Applying basic business skills

Team roles 5 Different team role      



Developing managers as coaches

Empowerment in the work place 




Decision making and problem solving

Purposeful communication




What makes a real team ‘TICK’?

Customer-care training




Establishing productive communications

Team workshops – Consensus, conflict and peer evaluation

Accepting team diversity

Three days in the life of a team-leader



Weekly activity guide for team-leaders

The five tasks of strategic management



Business-wise

Fleet management software training (FM 2010)


Spar Training Skills

Dangerous Goods - Road Transport   Legislation


National Road Traffic Act – SABS Codes of practice






Life Wise

Dangerous goods – The role of the operator



Competency based questioning during interview process

Clicks Distribution Centre

Effective communication Skills in Industrial Relations

Best Practice Investigations into Workplace Incidents

20 Keys 

EMPS – Business Abuse

Assessor Training 

Business Objects Training reporter & Advanced reporter.

Current
LMDP - USB-ed Completed
Dip. Supervisory & Management Practices – NQF level 4 - completed
EMPLOYMENT PROFILE

Mar 2013 – Present


Kerry Ingredients & Flavours






Distribution Controller






SAP Implementation Super – User

Roles & Responsibilities
Arrange transport requirements for national depots & customers. Plan loads for distribution. Manage administration of the distribution function.  Manage staff compliment of 20 people. Ensure that loads are accurately executed. Liaise with sales on requirements and loads. Liaise with production on a daily basis. Manage transport budgets. 

SAP – Super User

Identify design gaps during fit/gap workshops and discuss with relevant site management 
Set up regular feedback sessions with staff in your area of responsibility to help with change management process (create awareness, understanding, acceptance and adoption). 
Mapping of roles & responsibilities of staff in your area - who will do what once we go live, making sure we have the right and enough staff to process all the SAP transactions 
Conformance to targets set for data gathering, cleansing, enrichment and entry (data templates, data extracts etc.)
Test the solution ensuring it meets agreed business requirements (Mock 1, Mock 2, Testing/Simulations, Cut Over Rehearsal)
Training - assist in delivery of end user training
Assist in the deployment activities on-site
Manage end user support during Post Go Live

OCT 2007 – Present 


ORLEY FOODS






Distribution controller

Role & Responsibilities

Arrange transport requirements for national depots & customers. Plan loads for distribution. Manage administration of the distribution function.  Manage staff compliment of 20 people. Ensure that loads are accurately executed. Liaise with sales on requirements and loads. Liaise with production on a daily basis. Manage transport budgets. 
Achievements:

Implimented 

OCT 2005 – Oct 2007
ATLANTIC FORMING (LINPAC DISTRIBUTION)






Distribution Officer

Role & Responsibilities

Arrange transport requirements for national depots & customers. Plan loads for distribution. Manage staff compliment of 10 people. Ensure that loads are accurately executed. Liaise with depots on requirements and loads. Liaise with production on a daily basis.

SEPT 2002 – SEPT 2005                     NUCLICKS SOUTH AFRICA







D.C. Planner

Due to centralisation of imports this position was created.

Achievements:

Implemented admin controls & despatch systems. Manage 24 staff off-peak & 60+ staff during peak. Manage the transport & staffing budgets. Plan delivery schedules to D.C.’s nationally for distribution to stores. Moved to a full-on planning function. Set-up and maintain delivery plan on SCM. Forecast manpower and cost, materials handling equipment requirements, transportation requirements. ABC analysis, D.C. flow process and space planning, Time & motion studies (productivity studies), Negotiations with equipment & transport suppliers, transport integration project, equipment centre project, Liaison between all D.C.’s and Marketing, Category and Shipping dept’s in terms of promotional activities & special delivery requirements to stores, manage imports inter d.c. transfer process, manage the projected volumes(incoming volumes, out-going volumes, projected equipment requirements, projected in-coming containers) versus actual for all D.C.’s. Responsible for the processing and customs inspections, of our orders to Zimbabwe. Responsible for the daily flash report to shared services & brand leaders.  Currently busy with the Data verification project and the Delivery Frequency project (Encompassing all the various divisions with-in our supply-chain)   

NOV 1997 – MAR 2002                                        SPAR WESTERN CAPE






        Planning (logistics) Controller

Achievements:

Successfully implemented admin controls in the w/house function, i.e. statistical data, p.o.d.’s delivery note system, backhaul income. Etc. Assisted with the implementing transport admin controls, i.e. driver productivity accounts recons. As a member of many project teams successfully implementing Haz-chem standards and documentation, combined fleet management (dry- goods & perishables) delivery logistics for the D.C., Integrated database system for customs & excise documentation, utilising MS Access & WCSS (AS400) computer systems, satellite tracking used in our vechiles for tracking  & driver performance, fuel consumption, Utilizing MS Excel creating delivery schedules, Profit & loss statements, Driver evaluation & monitoring reports. 

NOV 1996 – OCT 1997                      

WOOLWOTHS V&A WATERFRONT







 Stockroom Asst. (Casual basis)

Achievements:

Assisted with the implementation of an integrated inventory system for the overall flow of goods, to and from retail outlets. Products are bar-coded at the supplier for tracking purposes. At the D.C. products are automatically sorted for X-docking distribution to stores. Upon receipt the stores scan the stock on to the system which is connected to the national system. As the products are sold the national buyers can see which products are the quick sellers and replenish timeuosly.

JUNE 1995 – JUNE 1996        


MONVISO KNITWEAR  







 Stock Controller

Achievements:

Assisting with the implementation of a new inventory system with the supplier and the retail chains. Thus creating a paperless changeover. The stock are bar-coded and scanned onto the retail chain’s inventory system before despatch from supplier.

FEB 1994 – MAY 1995                           
BRANTEX SPORTSWEAR






 Trims- & trainee Fabric buyer.

Achievements:

Implemented a proper receiving procedures & requirements for suppliers, sourcing the required trims and fabric from the various suppliers & shortest lead-time, negotiating the best possible price for the trims and fabric required for our garments, did fabric testing of every new batch of fabric that was received from our suppliers, ensuring that our accounts payable was accurately matched, and there were no payment hold-ups.

MARCH 1992 - FEB 1994


UN-EMPLOYED

Worked on a casual basis.

JULY 1988 – FEB 1992


TITAN TEXTILE INDUSTIES 







(LYSTA ZIPS)

Achievements:

Started working in the weaving dept as a warper. After 3 months started training as a weaver. A position in the stores became available and that is where my career in stores started. Storekeeping, receiving, dispatch, stock-takes and price negotiations with suppliers. Scheduling of drivers for deliveries  

