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ARUN 
E-Mail: arun.350618@2freemail.com 


~ BANKING SALES AND CUSTOMER SERVICE PROFESSIONAL ~
Seeking career enriching assignments as Relationship Manager / Customer Service Officer / Senior Relationship Officer (Banking) with an organization of high repute, preferably in Abu Dhabi, UAE.
 PROFESSIONAL OVERVIEW
· Result oriented, dedicated Sales and Service Professional offering 12 years of rich experience in performing branch operations and responding to customer service enquiries on account balances, transaction details, statements and charges
· Hands on experience in recording complaints as per specified process, resolving complaints received from customers within stipulated TAT’s and developing and managing portfolio of clients

· Excellent knowledge of competition & current trends in Financial industry
· Experienced in increasing revenues, exceeding targeted goals, developing profitable & productive business relationships and building an extensive client base; distinction of accomplishing multi fold revenue increase
· Excellent interpersonal, communication and organizational skills with proven abilities in customer relationship management and business communication

CORE COMPETENCIES 
Customer Service




Sales/ Business Development


Grievances Management
Client Relationship Management 


Liaising & Coordination


Documentation

Quality Management 



Portfolio Management


Team Management 
Branch Operations 




Audit Compliance 
                                                Negotiation 
CAREER REVIEW
 Bright Future Consultancy (BFC), Abu Dhabi





                          July ’16- Present
· Freelance advisory services in Banking and Real Estate for companies and individuals.
Mashreq bank, Abu Dhabi (Branch Sales and Service Officer



      February ’15- September’15
Key Deliverables

· Customer Services: Responding to customer service enquiries on account balances, transaction details, statements and charges • Interviewing prospective clients & gathering client’s data related to financial resources • Assessing need of the customers and advising customers on retail products and insurance policies • Performing duties as per policy, procedures, service standards and code of practices. 

· Sales promotion: Promoting sale of Credit Cards, Personal Loans, investment and insurance plans • Ensuring and providing quality services to customers • Explaining features, advantages of Credit Cards, Personal Loans, investment and insurance plans.  
· Grievances Management: Handling customers grievances, issues related to services in a professional manner • Resolving problems; disseminating advisories, warnings, and new techniques; detecting & diagnosing network problems • Improving customer service procedures, policies and standards. 
· Customer Account Management: Looking after new opening account activities and making changes in statement of account cycle, responsible for closing existing accounts • Making necessary alterations in existing savings and current accounts • Issuing cheque books, ATM cards and assisting in changing customer passwords.

· Quality services: Providing quality service and supporting customers in a variety of areas • Solving customer issues over the phone • Identifying customer’s requirements and catering them promptly • Identifying and recommending opportunities to maximize customer satisfaction.
· Liaising and Coordination: Communicating and coordinating with internal and external clientele; introducing new products of bank • Coordinating with other departments for smooth functioning.

· Documentation: Maintaining financial accounts by processing customer adjustments • Preparing product or service reports by collecting and analyzing customer information • Keeping records of customer’s interactions and transactions. 
Dubai First, Abu Dhabi ( Senior Relationship officer 


 

            Febuary‘12 – January ‘15
Key Deliverables

· Consistently achieved targets and gained detailed knowledge of products and services

· Recorded reports and submitted to seniors in the absence of Team Leader; managed sales team and increased sales revenues 

· Conducted research and identified current market trend for clients

· Promoted products and services; developed innovative techniques for increasing of  sale and provided positive and effective support to sales team 

· Skillfully handled client and customer interactions

· Actively participated in departmental team meetings and other open forums

· Participated in trade shows, events and exhibitions in order to promote to products
· Educated customers on their requirements and maintained good relations 
American Express, Abu Dhabi ( Product Consultant 




                    July‘10 – January‘12 
Key Deliverables

· Formulated most effective strategies to serve customer

· Satisfied existing customers with good quality products 

· Identified process improvements to increase efficiencies and streamlined processes

· Maintained contacts with customers and maintained records of all the interactions done with customers 

· Analyzed and identified competitors’ strategies and increased satisfaction level of customers by providing them quality services

· Identified and recommended opportunities to maximize customer satisfaction and continuously planning 
RAK Bank, Abu Dhabi (Relationship Officer – Wealth Management 



                    April’09 – June’10
Key Deliverables

· Consistently achieved targets and gained detailed knowledge of products and services

· Recommended new solutions and updated evaluation of current trends and methods in order to attract broader demographic potential clients

· Developed and managed portfolio of clients, with a focus on deposits, loans and other banking products 

· Approached prospective clients by offering agency’s services and special deals 
· Managed day-to-day affairs and attended all the clients’ needs and complaints
· Closed deals with clients and achieved specific target within a particular time frame 

· Worked closely with senior officers in development of bank’s customer base
· Managed large portfolio of complex credit relationships, developed significant new business (both credit and cross-sell), established strong relationships with referral sources and acted as lead negotiator
HSBC Middle East, Abu Dhabi  ( Sales Officer (Credit Cards, personal loans,
NRI services, Liabilities) 
     July ‘04 – March ‘09 

Key Deliverables

· Consistently achieved targets and gained detailed knowledge of products and services

· Presented and sell company products and services to current and potential clients 
· Managed account services through quality checks and other follow-up; prepared variety of status reports, including activity, closings, follow-up, and adherence to goals. 
· Open NRI accounts, keep the customers updated on the new NRI products and services offered by the bank that will be beneficial to them to be able to continue in its clientele range growth.
· Communicated new product and service opportunities, special developments, information, or feedback gathered through field activity with company staff

· Developed and implement special sales activities to reduce stock 

· Prepared action plans and schedules to identify specific targets and to project the number of contacts to be made

· Identified sales prospects, contact theme and other accounts as assigned

· Prepared presentations, proposals and sales contracts

· Developed and maintained sales materials and current product knowledge
· Established and maintained current client and potential client relationships
· Maintained paperwork to activate and maintain contract services 
PREVIOUS EMPLOYMENT 
Citibank, Abu Dhabi ( Sales Executive – Credit cards / Personal Loans


               December’03 – June’04 
EDUCATION

2000

Master of Foreign Trade, Bharathiyar University, India

1998

B.A (English Literature), Mahatma Gandhi University, India 
1995

High School, Abu Dhabi Indian School, United Arab Emirates
IT Skills: Microsoft Office, C++, Visual basic

PERSONAL DETAILS

Date of Birth: 15th June 1977 |Linguistic Capabilities: English, Malayalam, Hindi (Fluent) and Arabic (Basic)  
�








