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                                                                                                                                                                                                                                    Objective

          Managing a number of high profile and valuable contracts and accounts.
Plays a key role in Client relationship , Planning, Analysis, Project Delivery for the company and working closely with the customers to offer custom built solutions and responsible for planning and execution of projects, requirement gathering and analysis, budgeting, client relationship and implementation of comprehensive marketing plans for the firm. 

I have 7 years of experience in dealing with Security Systems (CCTV), Telecommunication (PBX) & IT Hardware and knowledge on FMCG Industry. I am also holding a valid U.A.E Driver’s License.
          Now looking for a new and challenging managerial or consultancy position, one

which will make best use of my existing skills and experience and also further my
personal and professional development.
Professional summary

KEY ACCOUNT MANAGER     
· Excellent knowledge about UAE Market.
· 7 years ‘of experience in handling IT & Telecommunication products.
· Manage, sustain and develop multiple accounts, generate & validate billing information for all the accounts, sustain parallel communication channels to ensure account profitability.
· Selling IT solutions such as data centres, Security Systems,Servers & Storage and Telecom solutions 

· Effectively monitor day-to-day management of accounts 

· Developing strong relation with key accounts

· Achieve revenue quota with the ability to drive results within a complex sales cycle and managing key relationships with large organizations
· Ensure and generate new account activity every quarter
Areas of Expertise


Account Maintenance 
Competitor analysis 

Public relations
Customer Relationship
Vendor management
Negotiating
Work Experience


·        August 2016 to December 2016: 

· Data Centre Technologies, Dubai, UAE
· Responsibilities: Corporate Account Manager –ELV Systems 
(Products -Structured Cabling, UPS, EMS, Security Systems, IT Hardware & Software)
Duties:

· Managing a number of high profile and valuable contracts and accounts.

· Developing and maintaining relationships with clients.

· Play an integral role in new business pitches and hold responsibility for the effective on-boarding of new clients.
· Preparing quotations and following up on any quotes given.

· Negotiating contracts and agreements with clients.

· Resolving complaints with account holders.

· Focusing on growing and developing existing clients, together with generating new business.
· Identifying key accounts by analyzing their current growth, strategic importance and future potential.

· To act as the key interface between the customer and all relevant divisions
· Launching pro-active sales campaigns and pursuing new business leads.

· Developing and maintaining an account base, and delivering budgeted revenues as well as exceeding set sales targets.

Competencies:
· Possessing the ability to sell effectively.

· A keen eye for identifying new business opportunities and capitalizing on them.

· Delivering operational excellence.

· Able to manage multiple clients across different sites.

· Ability to work as part of a team.

· Having a thorough understanding of the advertising industry.
· Keeping the records of Daily Activities.
Management

· Planning & Scheduling the Works

· Assigning jobs for the employees.

· Account management and active business development experience.

· Able to quickly compile a detailed knowledge of the companies’ products and services.

· Strong time management and organizational skills.

· Proven ability to quickly identify new business opportunities and markets.

·        September 2014 to July 2016: 

· Skeft InfoTech, Dubai, UAE
· Responsibilities: Key Account Manager –ELV Systems 

(Telecommunications, Structured Cabling, Security Systems, IT Hardware & Software)

·        September 2009 to July 2014: 

· Ortus Security Systems, Dubai, UAE
· Responsibilities: Sales Executive – IT & Networking 
· (Security Systems, Structured Cabling, Telecommunications, IT Maintenance )
·        September 2008 to August 2009: 

· Iredd Technologies, Kochi, Kerala
· Responsibilities: Software Developer
Personal:
· Excellent communications skills to build relationships with potential new customers and to reinforce ones with existing clients.
· Able to effectively communicate the benefits and value of a company’s products or services to partners and potential customers.
· Experience of professional presentations to customers either individually or in groups.

· A track record of selling high order value projects.

· Experience of business development through cold calling and client meetings.
Education


· 2005 - 2008: 

Master of Computer Applications (MCA) from Anna University, Chennai, Tamil Nadu
 – First class 

· 2002 - 2005: 

Bachelor of Science (B.Sc. Mathematics) from Mahatma Gandhi University, Kottayam, Kerala – Second class 

· 2000-2002:

Higher Secondary (Science Group-PCM) from MTSHSS, Kottayam, Kerala
· 2000

Secondary Level (10th) from MTSHSS, Kottayam, Kerala
Certifications
 
                                                 

Avaya APDS (Avaya Professional Design Specialist -Unified Communications)

      Score -82%    

Avaya APSS (Avaya Professional Sales Specialist – Unified Communications)

     Score – 85%

Avaya APSS (Avaya Professional Sales Specialist – SME Communications)

     Score -96%

Achievements

 
                                                 

· Received NCC (Navy) ‘C’ Certificate with B Grade
· Best Cadet (Navy Wing) of the College ( 2004-2005)
· First prize in Mono act in Inter College Competitions
Personal Strengths

 
                                                 

· Ability to adjust & work in a team environment

· Strong in Team work and Human Relations 

· Provides support to team members and shows willingness to share information 

· Good communication & interpersonal skills

· Ability to work under pressure

· Perform multiple tasks

· Aggressive under work 
Personal Interests

 
                                                 

Rowing, Listening to Music, Playing Cricket, Drama Acting, Watching Movies
