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Professional Strengths Include

(With 6 years of experience)
Diploma in Civil from State Board of Technical Education, Bihar with 6 years of experience in Administrator with well-known organizations. Last designated as a System Administrator L2 with Encore Infosolution Pvt.
Achievements:
MCITP: Active Directory, Windows Server 2008, Network Infrastructure, Hyper-v and System center specialist 
· MS Certification ID: 
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WORK EXPERIENCE______________________________________________________
Nov’11 –Jan’17 


       Encore Infosolution Pvt. Ltd.
                        System Administrator (L2)
Aug’07 - Mar’08


              
Staples




          Desktop Engineer

Technical Qualification:
· Completed "DOEACC" IT TOOLS AND BUSINESS SYSTEM paper.
· Completed Cloud Computing training from "IIHT Institute".

MCITP

-
Training completed


CCNA

-
Training completed

VMWARE
-
Training completed

CITRIX

-
Training completed


HYPER-V
-
Training completed

Linux

-
Training completed
Technical Skills:
· OPERATING SYSTEM:  Windows XP, Windows 7, Windows 8, Windows Server 2003, 2008 & 2012 installation & all OS troubleshooting.
· HARDWARE (A+): Assembling, Disassembling, Upgrading with all Hardware troubleshooting on Laptops & Desktops, installation of printer, all software and antivirus.
· NETWORK (N+): OSI Model, TCP IP Model, Cabling, IP Addressing & Sub netting, configuring router, Networking and Communication & Security Protocols.
· MCITP: ADDS, ADC, CDC, FSMO role, DNS, DHCP, User Account & Security, Remote Desktop.
· CCNA:   IPv4 & IPv6
· VMWARE: Esxi Server, Vcenter Server, Vsphere installation and manage machine.
· HYPER-V: SCCM installation and manage machine.
· CITRIX: Xen Server, Xen Center, Xen App, Xen Desktop, publishing & streaming in Citrix.
· Linux:   Yum Server, Samba Server installation and manage machine.
HIGHLIGHTS
· Installation of server operating system 2008, 2008R2 & 2012 
· Installation of client operating system Windows 7 & Windows 8.

· Installation & configuration of ADDS, DNS, and DHCP.
· Installation & configuration of ADC and CDC.
· Troubleshooting of Domain Server related problem. 

· Assign Users and group policy.

· Assign permission on folder for user and administrator. 

· Knowledge of Active Directory services infrastructure.
· Installation of Windows through WDS & troubleshooting of WSUS.
· Troubleshooting of all client operating system related issue.

· Create shared folder and shared drive in network.
· Installing & managing of local & network printers.
· Installation & updating of Antivirus & troubleshooting if any virus alert.
· Creating and managing machine in VMware and Hyper-v.

· Troubleshooting of all virtual machine.

· Troubleshooting of all network related issue in virtual machine.

· Port forwarding and binding IP in router.

· Troubleshooting Internet & IP related issues.
· Troubleshooting of Internet Explorer.
· Performed regular testing of printers & scanners.
· Wireless network configuration on laptop & Mobiles.
· Installation & Troubleshooting of Microsoft Office packages (2007, 2010 & 2013).
· Create and manage Microsoft Excel worksheet.
· Create daily, weekly and monthly reports of our team productivity.

· Making quality sheet of our team on weekly and monthly basis.
· Create Microsoft power point presentation for IT training. 
· Create Microsoft word document.
· Configuring and troubleshooting of Outlook in 2007 & 2010.
· Co-ordinate with Server, Network, Software support & Vendor management team.
· Provide remote support to client and resolve their issues.
· User creation and Folder Management.
· Remote Access: Remote Assistance, Net Meeting and Remote Desktop.
· Installation of application software & troubleshooting.
· Troubleshooting of laptop & desktop and assemble computer. 

· Troubleshooting of hardware related issue.

· Resolving queries from public and other companies relating to service area.

· Testing and evaluating new technology.
· Monitoring and maintaining computer systems and networks.
· Rapidly establishing a good working relationship with customers and other professionals.
ACADEMIA___________________________________________________________________
2011

Diploma in Civil from State Board of Technical Education, Bihar
2007

Intermediate from U.P. Board, Deoria 
2005

Matriculation from U.P. Board, Deoria
PERSONAL DETAILS_________________________________________________________

Date of Birth

: 
1st September 1991
Linguistic Abilities
: 
English, Hindi, and Urdu.

PASSPORT DETAILS__________________________________________________________
Date of issue

:
03/12/2013
Date of Expiry

:
02/12/2023

Place of issue

:
New Delhi
DECLARATION______________________________________________________________
I hereby declare that the above mentioned information are correct to the best of my knowledge and belief.

