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RESPECTED SIR/Madam,

               I clearly describe about my personal and educational achievement profile in my following Resume. To pursue a career in the field of Business Operation  in an Organization that can provide a challenging work environment and allow me to grow both professionally and as an individual.

               If you give me a chance to work in your concern I fully spend my knowledge by physically and mentally to improve our concern. To be an enterprising and convivial human being and to imprint my name in an organization in that I am destined to work.

              I declare that all the details furnished in this Resume are true to the best of my knowledge.

Curriculum Vitae

Presently resigned my job from ETA Facility Management  Cleaning division  as Senior executive Training and Quality. – Dubai UAE 
Position Desired:    

           Operation  Manager/ Training Head  / Quality Head/ Technical Support  Executive
Objective:

             To be associated with a professional organization to accept challenges and utilize my knowledge to gain experience more meaningfully and work hard towards reaching mutual goals.

Personal Skills:

Comprehensive problem solving abilities, Ability to teach, Train and execute technical support, Excellent verbal and written communication skills, Ability to deal with people diplomatically, willingness to learn, Team facilitator.

Professional Experience:
· Working as an “Quality Control  Manager in Operations “at ETA FM Group, Dubai. Since Feb 12  to Feb 17.
Roles & Responsibilities:
· Effective deliver of Operation and HR support/Recruitment/training to achieve outcomes as per SLA with Business units 

· Delivery of Training as per defined BICSc standards 

· Adherence to all processes as applicable to a Trainer 

· Ensure competency enhancement and continued certification as Trainer 

· Create dashboards, analysis and action plan

· Co-ordination to ensure process compliances.

· Participate in need analysis

· Design appropriate solutions for the client

· Learning content development

· Certifying other trainers on program
· Deliver training/content/consulting solution to the client

· Identify competent candidate, Recruit, Train as per company requirement.
· Post training and Delivery reports.

· Handling Annual Internal / External Audit for QMS.
· Training and analyzing the competency of Company workers to ensure maximum effectiveness to optimize return on investment for business plan.

· Monitor the Latest development in business to stay abreast of trends, identify opportunities and emerging issues, and understand new technologies and consumer reaction.
· Maintain Monthly / Yearly Training & Development Charts
· Prepare various formats & reports for different requirements.

· Coordinate in creating Training Modules.
· Maintaining Frequent Site visit for quality Assurance.  
June 2008 to June 2011 

· Worked as a “HOD – Hospitality Department” at PGP College, INDIA. 

Roles & Responsibilities:

· Worked as a HOD & Trainer in Hospitality Department of PGP   – INDIA
· Worked as a Module Instructor and Facility Trainer
· Administered everyday activities of Learning 
· Monitored continuous learning programs for all Hospitality staff. 
· Monitored inventory of all supplies and placed required purchase orders  

· Maintained all work according to safety guidelines with help of various PPE.
· Acted as a  Evaluator for the Bharathidasan University Examination.

· Acted as Training and Placement Officer and arranged Training in the Leading Star Hotels of India.

July 2005 to March 2007 

· Worked as a “Trainer and Module Instructor” at Themes Valley University, London   . 

Roles & Responsibilities:
· Supervised all Learning and Development activities of Service Delivery. 
· Assisted to distribute efficient work schedule as per SLA. 
· Performed regular everyday inspections of worker performance. 
· Maintained all quality Control services for all Service activities 
· Provided training to all new hires and processed all paper work 
· Prepared schedule to handle all emergency situations.
· Coordinated with Vertical head and provide resolution to all Client issues 
July 2001  to March 2004 

· Worked as a “Hospitality Trainer” at The Oberoi, Bangalore - INDIA . 

Roles & Responsibilities:
· Recruit, Trained and monitored the activities of workers. 
· Created Duty roster & work schedule as per SLA. 
· Carried frequent inspections of worker performance. 
· Co-ordinate with internal department 
· Provided training to all new Staff 
· Prepared schedule to handle all emergency situations.
· Maintained training delivery  and assessment report
.  
Educational Qualification:

	Course
	Board /

University
	Year of

Completion
	Class Obtained

	Mater of Hotel Management and Catering Technology

(M.Sc)
	Annamalai University
	2008
	First

	Bachelor of Hotel Management and Catering Technology (BHM) 
	 Bharathidhasan

 University
	1999
	First


	Post Graduate Diploma in Hotel and Catering Management (PGDHM)
	Annamalai University
	2007
	First


Technical Skills
	ISO & Quality Control
	Certified internal ISO auditor. 

	BICSc
	Certified BICSc Lead Assessor 
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