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Jefferson 

Jefferson.350799@2freemail.com
Objective  
“To secure a position where my experience, training and knowledge in Hotel and Restaurant Services and office work can be utilized for mutual benefit and result in appropriate remuneration. To provide an opportunity for continues growth, productivity and development.”
Educational Attainment
College/University


Associate in Hotel and Restaurant Services





(Commercial Cooking NC II, Front Office NC II,

                                       Housekeeping NC II, Bartending NC II and




Baking and Pastry Production)




Manila Montessori International





June 2006 to December 2008
High School/Secondary        
Balibago National High School




Balibago Sta. Rosa Laguna




                          June 2002 to March 2006
Elementary/Primary                        Dita Elementary School




 Dita, Sta. Rosa Laguna



                                       June 1996 to March 2002

Working Experience

Wafi Hotel-LLC

Server/ Bartender
Senior Trainer

June 2014 to 2016

Dubai, United Arab Emirates

Wafi Hotels are a hospitality member of the illustrious Wafi Group in Dubai, best known for their Egyptian-themed shopping and entertainment complex. 

The Wafi Group was founded in 1973 and has since grown to include a host of world-class property management services, hospitality, manufacturing, transportation and services companies. The Group has earned both local and global recognition over the years for its exceedingly high standards of service.

· Server/Waiter – Greet guests and presents them with the menu.

· Informs guests about the special items for the day and menu changes if any.

· Take food and beverage orders from the guest on the order taking pads or on the handheld Point of sale ( POS ) system.

· Obtaining revenues, issuing receipts, accepting payments, returning the change. 

· Punch the order on the POS machine and make sure to enter the special requirements made by the guest while ordering the food. Eg: No Garlic, less spicy etc, Without egg etc.

· Communicate to the guest and provide assistance with their queries.

· Co - ordinate with the busser person, kitchen staff, bar staff to ensure smooth operation and guest satisfaction.

· Server food and beverage to the guest as per the course of order.

· Observes guests and ensure their satisfaction with the food and service.

· Maintaining proper dining experience, delivering items, fulfilling customer needs, offering 

· Prepare mixed drinks for service to your customers table. 

· Understands and can communicate products and services available at the resort.

· Must have some familiarity with basic cooking skills.

· Help other areas of the restaurant such as answering telephones and completing financial transactions.

· Print closing report and drop the cash with the front office / accounts department.

· Tally the Credit Card settlements for the day with the batch closing report from EDC machine.

· Close the shift on the POS terminal.

Goldilocks Bakeshop Inc.
Sales Personnel
Officer-in-Charge (OIC)
July 2009 to 2014
Laguna, Philippines (Website: http://www.goldilocks.com)
Goldilocks Bakeshop Inc. is a bakeshop chain based in the Philippines, which produces and distributes cakes, breads, sweets and pastries. Currently, Goldilocks has stores in the USA, Canada, Thailand, Singapore and Hong Kong and planning to open more branches including the Middle East. 
· Sales Personnel – as a front liner assists customer with cake orders, party fun feast bookings and other store related reservations.
· Cashier - greet the customers entering into organization, Handle all the cash transaction of the store, Receive payment by cash, checks, credit card etc. Checking daily cash accounts  Guiding and solving queries of customer, Providing training and assistance to new joined cashier, Maintaining monthly, weekly and daily report of transactions
· Store OIC – Assist Cluster Manager I Filling, typing, Encoding Daily Monthly and Annual Reports.

· Encoding daily accomplishments (attainment rate, sales matrix and daily inventory)

· Reports potential fraud cases to the management and make appropriate      recommendations 
· Monitoring of delivered products such as cakes and pastries.
· Receiving calls (customers inquiries).

· Making requisitions of materials and supplies.

· Assisting superiors in making budget proposal by submitting summarized traffic count, average check and quantity sold.
Working Experience cont.

· Monitoring of attendance, submitting time reports of regular and contractual employees.

· Assist in training and teaching new store crew both contractual and seasonal.
· Petty Cash Custodian – prepares weekly petty cash replenishment to be submitted to the manager. Daily Breakdown every transfer in and actual cash on hand.
Training / Seminars Attended
· Know your Money and Counterfeit Bill Detection Seminar
December 7, 2013
   
Bangko Sentral ng Pilipinas
· Customer Complaints Management Seminar
September 13, 2013
Goldilocks Learning and Development Department

· Cake Decorating Seminar
July 15, 2013

Goldilocks Learning and Development Department

· Salesmanship Training Seminar
June 18, 2012

Goldilocks Learning and Development Department
· Know Your Customer Seminar
September 19, 2012

Goldilocks Learning and Development Department tie up with RCBC

Key Skills and Competencies 
* Computer proficiencies include: Windows, MS Word, MS Excel, MS PowerPoint

* High merits on attendance and punctuality
*An extremely fast learner, very creative and resourceful. Can lead as well as follow orders and instructions, can train and teach, and willing to be trained.

*Has Conducted “DYC” or Decorate your own cake seminar for elementary students.
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Personal Data


Age: 27 yrs. old


Sex: Male


Civil Status: Single


Place of Birth: Cavite - Philippines


Visa Status: Visit 








Qualifications


Goal oriented and hardworking young individual.


Organized and prioritizes responsibilities.


Can work under pressure and accept criticism to improve skills, knowledge and personality.


Flexible - Willing to try new things and am interested in improving efficiency on assigned tasks.


Approachable and a team worker.
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