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Harish
Harish.350807@2freemail.com  
Objective:  

To seek a challenging and rewarding position in a management cadre where my experience and skills could be put to use to facilitate development of the organization and self. To work sincerely and diligently for my organization, taking my organization towards Sustainable growth by using my academic, Technical and inter-personal skills which ill not only provide me with ample opportunities to learn but also to grow with the organization.

EMPLOYMENT HISTORY
1.   CUSTOMER SERVICE (Dubai)
      Premium Shield Service

      Date of joining: - June – 2008 to July - 2011

Responsibilities:
· Responded promptly and answered/resolved customer inquiries and complaints.
· Investigated and resolved service issues and/or product problems.
· Managed customers’ database accounts, performed customer verification and processed applications, orders and requests.
· Worked with administration: forwarded requests and unresolved issues to the designated resource by communicating and coordinating with internal departments. 

· Kept records of customer interactions and actions taken, including – transactions, comments, inquiries and complaints. 

2.
STORE SUPERVISOR in UNIKAI (Dubai)
 Top Star Security Service
 Date of joining: - Nov. – 2011 to Feb.2014

Responsibilities:
· Managing and improving processes to enhance quality and maximum efficiency.

· Identifying problems or bottlenecks in the production processes.

· Tracking staff absenteeism and time keeping.

· Ensuring the safest working environment possible for staff.

· Planning, assigning and directing production work.

· Appraising staff performance.

· Rewarding or disciplining employees.

· Periodically carrying out office work.
· Addressing employee complaints and resolving any Problems.
· Activity working to eliminate hazards that may cause injury.
3.   ASST. OF STOCK TEAM.
        LOUIS  VUITTON  Dubai  mall. (Dubai)
       The  Securer  Events  Service.

       Date of joining: - MAR. – 2014 to JUL. - 2016
Responsibilities:

· To search the out material according to stock no. and cleaning.

· To keep the material on the racks, pallets and almirah as per location wise.

· To issue receive the materials.

· Inspection by the department head, data entry of requisition.

· To manage staff under my control and attend the daily meetings.
· To function of store is to store the access components to protect bin from damage and dust.
· To maintain the material stock position according to the requirement of production.
· To Supply the components at proper time and proper place.
ADDITIONAL QUALITIES: 

· Ability to develop relationship with clients.

· Planning and control.

· Reducing Customer complaints.

· Knowledge of Communication Equipment’s.

· Enough Courage to face change and challenging environment.

· Good Communication Skills.


· Sincere, Honest and Dedicated.

SKILLS


Being a good listener is one of the best ways to be a good communicator. No one likes communicating with someone who only cares about putting in her two cents, and does not take the time to listen to the other person. 

Educational Qualification
Bachelor of Arts in March 2008

HSC Examination in March 2005.

SSC Examination in March 2003.
Computer Proficiency
 OPERATING SYSTEMS       :
MS WINDOWS–EXCEL –POWER POINT 

 PACKAGES                            :        MS OFFICE & INTERNET BROWSING  

Language Known
:
English, Hindi, Punjabi

DECLARATION:
      I hereby declare that the above given details are true and correct to the best of my knowledge and belief. I assure you that I Will do the best with the satisfaction of my superiors.












